
Utah FinAnswer® Express  
 2005 HVAC Equipment Customer Incentive Application 

 

IMPORTANT: It is the responsibility of the customer to send the COMPLETED application along with a copy of the dated sales 
receipt/invoice to the address listed on the bottom of this application. Equipment must be purchased and installed at a qualifying 
commercial, industrial, or agricultural facility within the state of Utah prior to submitting an incentive application. Please use a separate 
application for units installed at different locations. Please allow 6 weeks for incentive processing. All eligibility requirements stated on 
the back of this form must be met. Incentives will not be paid for ineligible or incomplete applications.  

 CUSTOMER INFORMATION  

Utah Power commercial/industrial electric account no. [where unit(s) was installed] __ __ __ __ __ __ __ __ - __ __ __    __ 
(or Utah Power electric kWh meter number – seven or eight digits) __ __ __ __ __ __ __ __  

Company name   

Address [where unit(s) was installed]  

City  State UT Zip  

Contact name  Daytime phone (         )   -  

NAME AND ADDRESS WHERE INCENTIVE SHOULD BE SENT IF DIFFERENT FROM ABOVE: 
Name  Address  

City/State/Zip  

 EQUIPMENT INFORMATION* (Select equipment type and complete required information)

Unit #1 – select one 

Split System AC  Split System HP  
Package Unit AC  Package Unit HP  
PTAC  PTHP  
Programmable T-Stat AC Programmable T-Stat HP  
Evaporative Cooler    

Heat rejection (except T-stat)  Air   Water  Evap 
Dealer name  
Manufacturer  
ARI reference # (except evap, T-stat)  
EER rating (except evap, T-stat)  
SEER/IPLV rating (except evap, T-stat)  
HSPF/COP rating (HP units)  
Capacity [Btu/hr or CFM (evap)]  
Model #  
Serial #  
Coil model # (split systems)  
Purchase date  
Installation date 
Installation location  
Installation type   Replacement**  New 

Unit #2 – select one 

Split System AC  Split System HP  
Package Unit AC  Package Unit HP  
PTAC  PTHP  
Programmable T-Stat AC Programmable T-Stat HP  
Evaporative Cooler    

Heat rejection (except T-stat)  Air   Water  Evap 
Dealer name  
Manufacturer  
ARI reference # (except evap, T-stat)  
EER rating (except evap, T-stat) 
SEER/IPLV rating (except evap, T-stat)  
HSPF/COP rating (HP units)  
Capacity [Btu/hr or CFM (evap)]  
Model #  
Serial #  
Coil model # (split systems)  
Purchase date  
Installation date  
Installation location  
Installation type   Replacement**  New 

* Incentive levels will be paid as stated on the back of this form. Attach additional sheets if more than two units are being submitted. 
** Incentives for programmable thermostats are only available on new installations. 

 CUSTOMER ACCEPTANCE OF TERMS      
I hereby certify that all information is accurate including claims of customer and equipment information. I have read all terms 
on this form (front and back) and acknowledge that Utah Power may verify all the information provided. 

X_______________________________________________________________________              Date ___________________________ 
Incomplete applications will NOT be accepted. Did you:      Include the ARI reference # (except evap and T-Stat)? 
     Complete all required customer and equipment information?      Include a copy of the dated sales receipt/invoice? 
     Include your Utah Power electric account or kWh meter number?      Sign and date the application? 

 

SEND COMPLETED APPLICATIONS WITH ATTACHMENTS TO: 
FinAnswer Express; HVAC Application Processing Center; 3359 S. Main St., #507; Salt Lake City, UT 84115 
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 Utah FinAnswer® Express  
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 FINANSWER EXPRESS HVAC EQUIPMENT ELIGIBILITY REQUIREMENTS      
Qualifying Customers. Eligible customers include commercial, industrial, and irrigation electric customers whose facilities are within the State of Utah 
and who purchase their electricity from Utah Power on one of the following retail rate schedules: 6, 6A, 6B, 9, 9A, 10, 12, 21, 23, or 23B. 
Qualifying Equipment and Incentive Levels. Equipment must meet or exceed the minimum efficiency requirements shown in the table below. 
Efficiency ratings will be determined by the applicable ARI Standard and reported in the ARI Directory of Certified Equipment (except evaporative equipment 
and programmable thermostats). This directory is available at www.ariprimenet.org.  

Equipment Type1 Size Category Sub-Category 
Min. Efficiency 
Requirement(s) 

Standard Customer Incentive 

< 65,000 Btu/hr Split System and Single Package 13.0 SEER $50/ton 
> 65,000 Btu/hr   
< 135,000 Btu/hr 

Split System and Single Package 
11.0 EER 
11.4 IPLV 

ARI 210/240 
$50/ton 

> 135,000 Btu/hr  
< 240,000 Btu/hr 

Split System and Single Package 
10.8 EER 
11.2 IPLV 

$50/ton 

Unitary Commercial Air Conditioners,
Air Cooled 
(Cooling Mode) 

> 240,000 Btu/hr Split System and Single Package 
10.0 EER 
10.4 IPLV 

ARI 340/360 
$50/ton 

Unitary Commercial Air Conditioners,
Water and Evaporatively Cooled  

All Split System and Single Package 14.0 EER 
ARI 210/240 
ARI 340/360 

$50/ton 

< 8,000 Btu/hr Single Package 
11.8 EER 

3.3 COP Heating 
$50/ton 

> 8,000 Btu/hr   
< 10,500 Btu/hr 

Single Package 
11.4 EER 

3.2 COP Heating 
$50/ton 

> 10,500 Btu/hr  
< 13,500 Btu/hr 

Single Package 
10.7 EER 

3.1 COP Heating 
$50/ton 

Packaged Terminal Air Conditioners 
(PTAC) 
(Heating & Cooling Mode) 

> 13,500 Btu/hr Single Package 
10.0 EER 

3.0 COP Heating 

ARI 310/380 

$50/ton 

< 65,000 Btu/hr Split System and Single Package 13.0 SEER $50/ton 
> 65,000 Btu/hr  
< 135,000 Btu/hr 

Split System and Single Package 
11.0 EER 
11.4 IPLV 

ARI 210/240 
$50/ton 

> 135,000 Btu/hr  
< 240,000 Btu/hr 

Split System and Single Package 
10.8 EER 
11.2 IPLV 

$50/ton 

Heat Pumps,  
Air Cooled 2 
(Cooling Mode) 

> 240,000 Btu/hr Split System and Single Package 
10.0 EER 
10.4 IPLV 

ARI 340/360 
$50/ton 

< 65,000 Btu/hr 
Split System 
Single Package 

8.0 HSPF 
7.5 HSPF 

See Note 2 

> 65,000 Btu/hr  
< 135,000 Btu/hr 

47°F db / 43°F wb Outdoor air 
17°F db / 15°F wb Outdoor Air 

3.4 COP 
2.4 COP 

ARI 210/240 
See Note 2 

Heat Pumps, 
Air Cooled 2 
(Heating Mode) 

> 135,000 Btu/hr 
47°F db / 43°F wb Outdoor Air 
17°F db / 15°F wb Outdoor Air 

3.3 COP 
2.2 COP 

ARI 340/360 See Note 2 

Heat Pumps, Water Source 2 
(Cooling Mode) 

< 135,000 Btu/hr 85°F Entering water 14.0 EER ARI 320 $50/ton 

Heat Pumps, Water Source 2 

(Heating Mode) 
< 135,000 Btu/hr 70°F Entering water 4.6 COP ARI 320 See Note 2 

Non-programmable 
thermostat for AC  

Programmable thermostat for AC    $50/thermostat 
Programmable Thermostats 

Non-programmable 
thermostat for HP 

Optimizer programmable 
thermostat for HP or all electric 

  $70/thermostat 

Evaporative Cooling < 25,000 CFM Direct or Indirect N/A ISR rating at 0” SP $0.02/ISR CFM 
1  Removed units may not be installed elsewhere at customer facilities.                    
2 Heat Pumps must meet both the cooling mode and heating mode efficiency requirements to qualify for the $50/ton cooling capacity incentive.  
SEER = Seasonal Energy Efficiency Ratio EER = Energy Efficiency Ratio COP = Coefficient of Performance 

ISR = Industry Standard Rating HSPF = Heating Seasonal Performance Factor IPLV = Integrated Part Load Value 

Eligible Dates. This 2005 HVAC Equipment Customer Incentive Application covers qualifying equipment purchased on or after January 1, 2005 and before 
December 31, 2005. Incentive applications for 2005 installations must be postmarked by January 31, 2006. Application received after this date may not be 
processed. Equipment must be purchased and installed prior to submitting an incentive application. For 2006 installations, visit the program Web site. 
Additional Details. Eligible equipment can be installed in either new or retrofit applications. Incentive qualifications and amounts are subject to change and 
termination at any time. Customers should visit the program’s Web site or contact your local dealer for current program information. A list of participating 
dealers is available on the program’s Web site. Utah Power reserves the right to conduct random inspections to verify information provided on the 
application. If Utah Power inspects the unit, the incentive application will not be processed until it has passed inspection. After incentive payment, Utah 
Power reserves the right to inspect and/or install temporary air conditioning monitoring equipment on any installation of qualifying equipment at any time 
up to 24 months after installation for quality control of the application or program performance evaluations. 

Customer agrees to transfer to Utah Power all "Environmental Attributes" attributable to the qualifying equipment or its operation. Environmental Attributes 
include any and all credits, benefits, emissions reductions, offsets and allowances, howsoever entitled, resulting from the avoidance of the emission of any 
substance to the air, soil or water at or by PacifiCorp generating facilities, through reduced generation of energy or other savings or offsets on account of the 
qualifying equipment or otherwise. Customer will not claim ownership of any Environmental Attributes. As long as Customer at the same time states the 
qualifying equipment was made possible with funding from Utah Power, Customer may claim that it is facilitating the production of the Environmental 
Attributes attributable to the qualifying equipment. 

Utah Power issues FinAnswer Express incentives in the form of checks, not utility bill credits. Utah Power is not responsible if your dealer provides inaccurate 
information about the amount and/or conditions of the actual incentive and Utah Power will not pay incentives for equipment that is mislabeled or 
misrepresented by dealers regarding incentive qualifications. Qualifying equipment receiving incentives under the FinAnswer Express program may not 
receive incentives or credits under other Utah Power programs. Please allow six weeks for your incentive check to arrive. 

For More Information. For more information about the FinAnswer Express program, eligibility requirements, incentive levels or other general inquires, 
contact your local HVAC dealer. You can also visit the program’s Web site at www.utahpower.net  – click on the Business tab, then follow the Save Energy & 
Money link. Email inquiries can be submitted to HVACInfoUP@pacificorp.com, or you can call our Energy Services Hotline at 1-800-222-4335. 
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