
 
Page 1 of 2 

 

 

 

 
 

2/13/2024 

PROGRAM ADMINISTRATION 
IDAHO 
Wattsmart Demand Response Program 
 

Program Description 
 
Rocky Mountain Power is offering eligible non-residential customers in Idaho incentive payments 
for participating in a 24/7 365-day program to maintain a reliable and cost-effective electric grid. 
In this program, large energy consumers can earn payments for energy reductions during periods 
of demand. The program is designed for participants to maximize their payments while ensuring 
minimum disruption to operations.  It assists in deferring the need for higher cost investments in 
delivery infrastructure and generation resources that would otherwise be needed to serve those 
loads for a select few hours each year. These programs help the Company maximize the efficiency 
of the Company’s existing electrical system and reduce costs for all customers. 

 
The Wattsmart Demand Response program is offered to all non-residential customers receiving 
electric service. Participants enroll in the program with a third-party administrator who will notify 
them when to curtail their electricity usage in exchange for an incentive.  Customer incentives 
are calculated based on their load reduced during load control events, adjusted by their 
participation rate. 
 

Participants can participate with an automated or manual response.  Participants are notified a 
minimum of 7 minutes ahead of a control event and have the choice to opt-out of events as 
necessary.  
 

Program Administration 

Enel X administers and manages the Wattsmart Demand Response Program and is responsible 
for all aspects of the program, including. 



 
Page 2 of 2 

 

• Customer satisfaction  
• Sales and Onboarding of customers 
• Field installation and maintenance of the Enel X monitoring equipment 
• Data platform for customer visibility of events and participation levels 
• Management of participation data and reporting to actively manage the program, 
• A platform to dispatch the event notifications to the customer. 
• Customer annual incentive calculations 
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