1. In Table 11 (Recent use of PSPS and other PSPS metrics), required projections for 2021 and 2022 are blank (Columns N-U). Please complete the table as directed in the Guidelines or provide a compelling explanation justifying why Table 11 is incomplete. If completing the table, please use the attached Excel workbook titled “PC 2021 Table 11 DR TEMPLATE 20210420” by filling in Columns N through U (highlighted in orange).

1. In Section 7.3.5.13, PC provides no quantitative measures of the quality assurance/quality control (QA/QC) of its VM inspections. Please provide the following:
1. The number of audits completed for VM in 2020.
1. The number and percentage of total VM inspections that were audited by PC. 
1. The number and percentage of inspections that failed QA/QC on the first attempt in 2020.
1. The number of instances and percent of total instances in 2020 in which an inspection QA/QC process has resulted in a reinspection. 

1. Section 7.3.5.14 states, “PacifiCorp’s general approach to recruiting and training of vegetation management personnel can be found in the company’s Vegetation SOP” (WMP p. 167). The WSD has asked PC to identify where in their VM SOP more information on their recruitment and training can be found; the pages provided (pp. 2-3) briefly discuss “Professionalism” and “Contract utility forester qualifications”. 
0. Explain in full and complete detail how PC dictates and influences the qualifications of and the training of contracted VM personnel.
0. Does PC include qualification and training requirements as part of VM contractor Request for Proposals (RFP)? If so, provide an example RFP outlining PC’s required qualifications and training of contracted VM personnel. 
0. Does PC require VM personnel (contracted and internal) to attend and pass initial, onboarding trainings focused on:
2. PC’s VM SOP.
2. Wildfire risk reduction.
2. List any additional trainings VM personnel are required to attend and pass upon hiring.
0. Does PC require VM personnel (contracted and internal) to attend and pass continuing education, “refresher” training? If so:
3. How often does this “refresher” training occur?
3. What topics are covered?
0. Provide a detailed explanation of how PC and its contractors track and verify VM training (both initial training and continuing, “refresher” education).
0. Explain if and how PC and its contractors track and measure recall and retention of VM training information after initial training is complete.
0. Provide a detailed explanation of how PC and its contractors track, verify, and encourage VM personnel to obtain certification from the International Society of Arboriculture (ISA).
