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CBI: Health & Community Wellbeing, DSP Survey & Stakeholder Outreach '

For a Better Meeting Experience

%

Spanish or ASL?

* Navigate to "Interpretation” at the
bottom of Zoom

* Select "ASL" under Watch or "Spanish"
under Audio

* If the interpretation icon is missing, try
the "More" icon

Use Gallery View (icon at top right) when in
group discussion

For technical support, chat "Tag G-D / E
Source" as recipient, and send your message

* Questions are welcome at any time

* Please mute until speaking

* Speak by clicking the "Raise Hand" in the
tool bar

February 16, 2023, 1-4 p.m. PT

Agenda ESVINTRETTT

1p.m.

1:30 p.m.

2:00 p.m.
2:10 p.m.
2:30 p.m.

3:30 p.m.
3:45 p.m.

Land Acknowledgement

Regional Lens: Roseburg UCAN
Presenters, purpose & objectives
Check In

Closing the Loop from Last Meeting

Health & Community Wellbeing CBI
Discussion

Break
2023 Stakeholder Engagement

2023 Clean Energy Survey
Discussion

Public Comment

Summary and Next Steps
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Land
Acknowledgement

We are meeting online from
various locations within the
United States.

To learn about the original
stewards of the land where you
are now, this is a wonderful
resource:

g Native Land Digital

https://native-land.ca By acknowledging Indigenous peoples and tribes, their traditional
homeland ties are renewed and reaffirmed.

SOURCE: Native-Land.ca | Our home on native land POWERING YOUR GREATNESS



https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnative-land.ca%2F&data=05%7C01%7CChristina.Medina%40pacificorp.com%7C635be082ce244d6afcfc08dab045893f%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C638016109951693715%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8aUdVSvcTskY2USUraA4QqXlJ9olLez00s2Sh4oIBsI%3D&reserved=0

Shaun Pritchard
Executive
Director, UCAN

Christina Medina
PacifiCorp Manager,
Stakeholder Policy &
Engagement

Lisa Markus
E Source Managing
Director & Facilitator

Lee Elder
PacifiCorp Load
Forecasting Manager

Stephanie Meeks
PacifiCorp
Regulatory Manager

Jason Hoffman
PacifiCorp Regulatory
Affairs Project Manager

Today's Presenters

lan Hoogendam
PacifiCorp Distribution
System Planning
Manager

Laura James

PacifiCorp Sr. Project
Manager, Customer and
Community Solutions

Jakob Lahmers
Vice President, MDC
Research
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Regional Lens: Roseburg

The health and financial consequences of an energy shutoff can be dire. Research shows P

energy insecurity is linked to poor respiratory health, poor sleep, food insecurity, and (@m

adverse mental health outcomes—at times with fatal consequences. 21

https://housi tt b . We help stabilize people’s lives by helping them address
s://housingmatters.urban.org > r
X ° X their basic life needs and then equipping them with

skills, resources and opportunities to exit poverty.

Which Americans Face the Greatest Risk of Utility Shut-Offs ...

People of color, as well as historically stigmatized groups, face disparities in health, education, and economic
outcomes. Because of this, we have a special obligation to promote equity based on race, ethnicity, place of birth,

You can now schedule a time to meet with
religion, gender, age, ability, sexual orientation, economic status, and immigrant status.

us to get help paying your utility bill by

We will know that we have achieved our goal of becoming an inclusive and culturally responsive Agency when our using our on-line form.

leadership, staff, volunteers, friends, and stakeholders together

READ MORE -
Celebrate diversity as an asset rather than an obligation -+ Have a sense of community, safety, and mutual caring

Reflect our community’s diversity Commit to promoting cultural responsiveness ucanca p .0 rg

individually, within our organizations and within the
Foster full participation by diverse individuals in our

o broader community
decisions
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Community Benefits & Today’s Objectives é

Impacts Advisory Group
(CBIAG) Purpose

1. Continue to create shared
understanding of Community
Benefit Indicators: Health & Well
Being on reducing disconnections

Focus on equity and a

2. Discuss the Distribution System

clean Energy future in the Planning (DSP) survey planning
state of Oregon in and get feedback
accordance with HB 2021 3. Brief on 2023 stakeholder

engagement opportunities

6 POWERING YOUR GREATNESS


https://olis.oregonlegislature.gov/liz/2021R1/Measures/Overview/HB2021

Check IM

What does health and wellbeing mean to you?

7 POWERING YOUR GREATNESS
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Closing the Loop from the Last Meeting

* You mentioned a residential survey, I’'m curious about how and We'll cover this today!
when that would be done?

e | think I'm not clear, are these metrics things that already exist
that we are providing some input to tweak or are these metrics
things that are being created that don’t currently exist?

* Alot of the conversation focuses on asthma and other health

We have not developed them
yet...They are not set in stone

impacts. But there is a lot between heating and cooling your We are going to get into the CBI for
house. We know that people who have these energy burdens Health & Community Well Being
often avoid using the energy they need, or other necessities, today!

which could lead to poorer health.

SOURCE: January 19, 2023 CBIAG meeting

8 POWERING YOUR GREATNESS



CBI: Health & Community Well Being

%PACIFIC POWER.

POWERING YOUR GREATNESS



Today's Focus

PacifiCorp needs to name a CBI in these five following topic areas:

Health & Community Environmental Economic
Energy Equity Resiliency Well-Being impacts Impacts

Proposed CBls

Renewable Energy
Energy burden Outages + Disconnections -
# households Duration Emission
Reduction

10 POWERING YOUR GREATNESS



CBI Qualities

MEASUREABLE

EQUITABLE

UTILITY CAN INFLUENCE

h /

CBI: Health & Wellbeing

Six Social Determinants of Health

Econgmc Neighborhood Education Healthcare Social Fomd & energy
stability security

Food and energy security are correlated
Dr Diana Hernandez, Columbia University

Beyond Health Care: The Role of Social Determinants in Promoting Health and Health Equity | KFF; (PDF) Energy
Insecurity: A Framework for Understanding Energy,the Built Environment, and Health Among Vulnerable
Populations in the Context of Climate Change | Diana Hernandez - Academia.edu

11
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https://www.kff.org/racial-equity-and-health-policy/issue-brief/beyond-health-care-the-role-of-social-determinants-in-promoting-health-and-health-equity/
https://www.academia.edu/7584250/Energy_Insecurity_A_Framework_for_Understanding_Energy_the_Built_Environment_and_Health_Among_Vulnerable_Populations_in_the_Context_of_Climate_Change

N /

Reducing Disconnection

Policy
MARCH 2020 TODAY
@ _ @
COVID 19 Moratorium Consumer Protections Additional protections for
In OR, WA & CA * Weather, air quality moratorium on Low-Income* Customers
utilities voluntarily disconnections * No late-payment charges
stopped disconnection * Ability to renegotiate a payment or deposit to establish or
for non-payment plan re-establish service
e Extension of time to prevent e Refund of existing
disconnections deposits
e 20 days from notice to turn off * Waive reconnection fee
e Extra 24 hours on pay off and field visit charge

 Easier to validate medical
need (self certification)

SOURCE: Oregon Administrative Rules (OARs) to provide additional protections to customers
*Definition of low-income customer for purpose of providing specific customer protections

12 POWERING YOUR GREATNESS



Customer Support Practices

We are engaging stakeholders, surveying, researching and reviewing to better
understand energy burden and how disconnects impact communities differently

Wi -

LOW INCOME BILL

PRIORITIZATION ACCESS TO ENERGY
CRITERIA ASSISTANCE

PAYMENT

ASSISTANCE ARRANGEMENTS

13 POWERING YOUR GREATNESS



Customer Support Practices

PacifiCorp’s customer support practices are designed to help support customers from falling behind on
their utility bill and help the customer avoid losing utility services.

o

c Flexible payment agreements

$0.50 monthly bill credit when
Long-term payment plans up to enrolled in paperless billing

Advanced and Multiple notices 12 months, equal

before disconnection: Paper and payment plans with/without Improving access to additional pay
electronic notices, automated arrears stations throughout our communities
phone calls, and sharing of

energy assistance program Convenient payment options

resources. Autopay, online payment, mobile app

, pay by phone, text to pay, pay
station, and via the postal service.

14 POWERING YOUR GREATNESS



Meeting Customer Need

N/

S

CUSTOMER NEEDS RESIDENTIAL
Lower energy bills Orggon Low-Income Home | M Demand Home Energy
Discount Program Weatherization Efficiency Response Reports
COVID 19 Energy Assistance Programs EEDERAL
(CEAP OREGON (OEAP) & ENERGY FUND (OEF) (LIHEAP)

Help paying energy bills ’

ament Options

| PAYMENT PLAN | | REQUEST TIME | | CHANGE DUE DATE | E%:‘E

15
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https://www.oregon.gov/ohcs/energy-weatherization/Pages/utility-bill-payment-assistance.aspx
https://www.oregon.gov/ohcs/energy-weatherization/Pages/weatherization-services.aspx
https://csapps.pacificpower.net/idm/my-account/payments/payment-arrangements
https://www.pacificpower.net/savings-energy-choices/business/wattsmart-efficiency-incentives-oregon.html
https://www.oregon.gov/ohcs/energy-weatherization/Documents/factsheets/factsheet-oregon-energy-assistance-program.pdf
https://www.oregonenergyfund.org/energy-assistance/
https://www.benefits.gov/benefit/1571
https://csapps.pacificpower.net/idm/my-account/payments/payment-arrangements
https://csapps.pacificpower.net/idm/my-account/payments/payment-arrangements
https://csapps.pacificpower.net/idm/my-account/payments/payment-arrangements
https://csapps.pacificpower.net/idm/my-account/payments/payment-arrangements
https://secure.sos.state.or.us/oard/displayDivisionRules.action?selectedDivision=6109
https://www.pacificpower.net/savings-energy-choices/time-of-use.html#:%7E:text=Oregon%20Choice%20Time%20of%20Use%20%E2%80%93%20a%20new,are%20below%3A%2A%20On-peak%3A%20about%2024%C2%A2%20per%20kilowatt-hour%20%28kWh%29

Understanding Community Differences in Disconnections

N/

We are committed to using data and researching community differences to advance the reduction of disconnections

CENSUS TRACK
DATA

Families
below poverty

Households one
member over 65

White

OREGON

8%

31%

84%

HIGH
DISCONNECT*

16%

36%

87%

*8 communities by Census track that account
for 9% of Pacific Power disconnections

Census Tract 81, Multnomah, I
OR '

Census Tract in: Portland, OR, Multnomah County, OR, Oregon, United States

7 760 1.1 square miles
H

Population 7,161.1 people per square mile

Census data: ACS 2021 5-year unless noted

e i
Census Tract 81, Multnomah County, Oregon
* 14% African American
* 13% Asian
* 11% Hispanic
* 7% Two or more races
* 4% Pacific Islander

I

16
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Lowering Disconnections

What would be the community
health and well-being benefit to

reducing disconnections among
vulnerable populations?

POWERING YOUR GREATNESS



Break

%PACIFIC POWER.
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2023 External Engagement

%PACIFIC POWER.
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2023 External Engagement

Transitioning to a clean energy future benefits from diverse stakeholder input

Deep engagement

with specific
takehold

Clean Energy Plan (CEP) ; rf) uepSO er

Engagement Series

* Open to the public

e Covering key CEP topics

Public meeting
deep diving into
one aspect of
CEP

20 POWERING YOUR GREATNESS



Clean Energy Plan Engagement Series

* Open to the public

* Focused deep diving into the details and

intersectionality of clean energy planning with

topics including:

Clean Energy Plan

Integrated Resource Plan (IRP)

Community-Based Renewable Energy (CBRE) .
Community Benefit Indicators (CBI)
Resiliency

Distribution System Planning (DSP)

Community Benefits + Impacts Advisory
Group (CBIAG)

N

TIMING & TACTICS

1-4 pm PT Feb. 24 Kick Off

2023: Meetings every other
month starting Feb

Online and recorded for
flexibility and accessibility
Feedback will be tracked
and shared online

21
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2023 Clean Energy
Benefits Survey

%PACIFIC POWER.
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N

What is the "Distribution System?"

[\
i

Generation Transmission Distribution Your Home

Distribution System is how we get power to communities
(households, businesses, etc.) reliably, safely, affordably
and equitably

Graphics from Clean Energy Project DSM Presentation

23
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Changes in Distribution System Planning

To transition to a clean energy future, Demand

: i Response
we need to modernize our traditional o ey

. S E

processes and deepen our community % Microgrids - Effciency
engagement Fossil Fuel L
We aISO need: PowerPIants
* To consider of non- %

. . . :
traditional solutions to meet grid “ . H H ’ .
needs

Renewable
® Enhanced forecasting Energy Transmission Distribution
e 24-hour load profiles oo,
. . ﬁ Home Battery
* Inclusion of incremental A Storage
electric vehicle and solar Utility Battery e
Storage ehlcles

adoption rates

Graphics from Clean Energy Project DSM Presentation

24 POWERING YOUR GREATNESS
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Distribution System Planning Outreach

DSP Workshops

2022 DSP Survey Objectives:

* Understand community demographics, needs, values and
Surveys & Research awareness
Inform formation of Community Input Group (CIG)*
outlined in Company’s DSP community engagement plan.

*Clean Energy Plan (CEP) formed CBIAG and replaced the CIG
outlined in DSP community engagement plan.

Community Outreach

Public Comment

25 POWERING YOUR GREATNESS



<
2023 Clean Energy Benefits Survey!

Broadening our focus beyond DSP and renaming it to “Clean Energy
Benefit Survey”

* Still dedicated to clean energy space
* Build on past research — monitor trends, pursue new questions

* Incorporate CBIAG input

When you look at survey results, what additional

guestions do you have?

26 POWERING YOUR GREATNESS



2023 Clean Energy Benefit Survey Timeline

Review
Present CBIAG Conduct
2023
Draft 2023 Input Survey
Results

Review
2022

Results




2022 DSP Survey Highlights

Prepared by

Jakob Lahmers - Jakob.Lahmers@mdcresearch.com Ié PACIF I CORP

MDC Research
POWERING YOUR GREATNESS


mailto:Jakob.Lahmers@mdcresearch.com

The overall objective of this research was to prioritize the benefits
associated with cleaner energy, understand the concerns, and
obtain high-level stakeholder feedback.

Identify challenges facing the community and individuals
Prioritize the benefits associated with clean energy
Understand concerns associated with moving to clean energy

Measure awareness of communications from Pacific Power
and understand recall of specific messages

Identify communication channels

Evaluate the clarity and efficacy of communications from
Pacific Power

Measure satisfaction with Pacific Power’s outreach and
engagement about plans for cleaner energy

Understand stakeholders’ perceptions about DSP, their
informational needs, and best practices for engagement

Identify non-traditional stakeholder groups that should be part
of the process, and understand how they can provide insight
into energy equity goals

L ¢
Objectives & Methodology

Target Audience

* Pacific Power residential and business customers in Oregon
 Pacific Power frontline customers

» Stakeholders

Methodology

* This study was conducted using a mix of online and phone
surveys and remote in-depth interviews

* Surveys available to customers in English and Spanish

* Atotal of 4,627 surveys, including 30 from frontline
customers, were completed between February 1 and
February 28, 2021

Phone: 130 completed surveys
* Web: 4,497 completed surveys

IDI: 24 interviews completed

29
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Key Findings .

DSP Benefits and Concerns

» Top challenges facing the community are affordable housing and high cost of living. Primary challenges faced by individuals are high
cost of living, climate change, and healthcare.

* Those in Portland are more likely to be concerned about homelessness, affordable housing, climate change, pollution, healthcare, and
education.
* Those in Northeast Oregon and Willamette Valley South are more likely to mention access to jobs.

 The most important benefits to a cleaner energy future are reducing the impact of climate change, preparation for natural disasters,

decreased reliance on fossil fuels, spending less on energy bills, and reducing the environmental impact of the electric system.
* Those in Portland are more likely to consider the impacts of climate change and environmental issues as highly important.
* Those in other regions are more likely to find personal and economic benefits more important.

* The costs and potential bill increases are the primary concern with the transition to cleaner energy, with dependability of renewable
sources and the potential impact of materials required for clean energy technology also concerning to more than half. Customers
outside Portland and Hood River are more likely to express concerns about the transition to cleaner energy.

* When looking at the specific values and benefits of cleaner energy, the environment and energy security are top priorities. When
asking for the most desired benefits and concerns open-ended, lower cost was the most desired benefit and high cost was the most
common concern.

30 POWERING YOUR GREATNESS



DSP Benefits and Concerns




Individual & Community ChaIIenges'

*  When asked about challenges faced by their respective communities, respondents most commonly mention affordable housing, high cost of
living, and homelessness.

*  While the percentage rating each challenge as significant on a personal level than community level, the top personal challenges are high cost of
living, climate change, and healthcare.

Community Challenges Individual Challenges
(Top-2-Box) (Top-2-Box)
Affordable housing 83% 44%

High cost of living, including energy costs 82% 67%

Homelessness 75% 30%

Healthcare 71% 52%

Climate change 65% 57%

Education 63% 29%

Environmental pollution 58% 49%

Access to jobs 50% PAY
32 POWERING YOUR GREATNESS
Q1 How would you rate the following challenges your community faces today? (n=4627)
Q2 How would you rate the following challenges you face today? (n=4627)

Q3 What other challenges do you or your community face today? (n=1692)



Community Challenges by Region .

* Affordable housing and high cost of living are consistent concerns across regions, but perceptions of other challenges currently facing the
community vary across the state.

* Those in Portland are more likely to cite homelessness, affordable housing, climate change, environmental pollution, healthcare, and
education.

*  Customers in Northeast Oregon and Willamette Valley South are more likely to mention access to jobs.

% Mentio.ning as Significant Total g(::;roar: Hood River l:z;ts: Ng:::'ft Portland Sglr:;srr\n V\\I/i:IT:;/eI::e V\c:ﬁ:;e:e

Community Challenge (n=4,627)  (n=672) (n=59) (n=164)  (n=146)  (n=783)  (n=1,227)  (n=1,066)  (n=480)
e - Ak S e S - e
e S S e S S o S
S TR R e — am— - ——— e . -y o e
SR o o o R — e o i
I — —— - . e B ——— - mman i— s
ST e e S ey R — S S N
e - a — o " e - mman e s
e - a o R p— — - I

Higher than average across all regions
Lower than average across all regions

33 POWERING YOUR GREATNESS

Q1 How would you rate the following challenges your community faces today? (n=4627)



Importance of Potential Clean Energy Benefits

* The most important benefits of transitioning to cleaner energy are reducing the impact of climate change, preparation for natural disasters, decreased
reliance on fossil fuels, spending less on energy bills, and reducing the environmental impact of the electric system. Making the temperature inside the
home more comfortable is least important.

* Female respondents and renters are more likely than males and homeowners to find all potential benefits highly important.

Importance of Potential Clean Energy Benefits

Reduce climate change impacts
Make my community more prepared for natural disasters 34% 9%
Decrease reliance on fossil fuels
Spend less on my energy bills 36% 12%
Reduce the environmental impacts of the electric system
Ease energy burden for vulnerable communities
Improve the air quality in my region
Bring innovation and technology to my community
Reduce personal energy consumption
Create more jobs in my community
Make the temperature in my home more comfortable
High importance B Medium importance H Low importance
34 POWERING YOUR GREATNESS
Q4 Thinking about transitioning to cleaner electricity...For each potential benefit, please indicate if it is of low importance, medium importance, or high importance for you and your community. (n=4627)

Q5 What other benefits would be important to you and your community? (n=1164)



Importance of Benefits by Regio

N/

* The perceived importance of various benefits for transitioning to cleaner energy varies by region. Those in Portland are more likely to consider
climate change and environmental impacts highly important, while those in other regions are more likely to find personal and economic benefits

highly important.

% Considering Highly Important

Total
(n=4,627)

Central
Oregon
(n=672)

Portland
(n=783)

Southern Willamette Willamette
Oregon Valley N. Valley S.
(n=1,227) (n=1,066) (n=480)

Make my community more prepared for natural
disasters

Make the temperature in my home more
comfortable

North Northeast

Hood River Coast Oregon

(n=59) (n=164) (n=146)
75% 58% 42%
68% 62% 44%
71% 55% 36%
32% 45% 61%
66% 43% 36%
42% 48% 45%
44% 24% 31%
31% 41% 38%
39% 32% 34%
32% 35% 53%
15% 20% 32%

52% 59% 45%
59% 57% 53%
45% 56% 41%
59% 53% 63%
46% 52% 41%
44% 46% 47%
52% 41% 31%
40% 37% 44%
39% 38% 35%
39% 34% 51%
28% 26% 28%

Higher than average across all regions
Lower than average across all regions

Q4

35

Thinking about transitioning to cleaner electricity For each potential benefit, please indicate if it is of low importance, medium importance, or high importance for you and your community (n=4627)

POWERING YOUR GREATNESS



Potential Challenges with Transition to Cleaner Energy

* The costs and potential bill increases are the biggest concerns customers have about the transition to cleaner energy, with two thirds highly concerned.

*  More than half are concerned with the dependability of renewable clean energy sources and the potential impact of materials required to make clean
energy technology.

* The following groups of customers have higher levels of concern with the potential challenges evaluated:

*  Those with medical needs *  Education level lower than Bachelor’s Degree
e Those with English not as their primary language *  Non-white customers
*  Female customers e Customers outside of Portland and Hood River

*  Customers age 45+

Level of Concern with Potential Challenges

Costs and potential bill increases 20% 11%
Dependability of renewable clean electricity sources like wind and solar 19% 24%
Potential impact of the materials required to make clean energy technology 28% 17%
Construction impacts for new electric infrastructure 31% 27%

Knowing where to find information on clean electricity programs 30% 35%

Potential job loss in industries that depend on fossil fuels 23% 43%
Highly Concerned (4-5) H Neutral (3) B Not Concerned (1-2)

36 POWERING YOUR GREATNESS

Q6 How would you rate your level of concern for the following potential challenges? (n=4627)
Q7 What other concerns do you have about the transition to cleaner energy? (n=1203)



Importance of Values and Benefits of Cleaner Energy Future

*  While all are considered important, the top priority values and benefits revolve around the environment (cleaner air, water and land) and energy security

(ensuring continuous power to communities).

* Female, younger respondents, renters, and those with lower incomes tend to place higher importance on most of the tested values and benefits.

Prioritization of Values and Benefits

% Very + Extremely
Important
(4-5 ratings)

Environment - cleaner air, water and land 22% 8% 72%
Energy security - continuous power for communities 32% 4% 74%
Energy benefits - having higher amounts of renewable energy 33% 12% 65%
Public health - healthier communities from lower power plant emissions 71%
Resiliency - fewer power interruptions or few occurrences of flickering lights 72%
Affordability - assistance and efficiency programs for vulnerable communities 40% 14% 69%
Reduction of burdens - lower energy bills resulting from customer programs 44% 13% 53%
Energy usage changes - new and different uses of energy, solar, EV charging, other choices 41% 17% 58%
Energy equity - adjustments in energy costs based on household income 38% 23% 52%
Nonenergy benefits - creating local jobs to impact the Oregon economy 52% 16% 55%
High importance B Medium importance H Low importance
37 POWERING YOUR GREATNESS
Q19 Now, thinking about the clean electricity future...For each, please indicate if it is of low importance, medium importance, or high importance. (n=4627)

Q9 through Q18 How important are benefits related to...to you? (n=4627)



Discussion

In the next phase
of outreach, what should

be considered to ensure an
equity perspective?




Public Comment

%PACIFIC POWER.
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t 4
Check Out

What was your biggest takeaway from

today’s conversation?

POWERING YOUR GREATNESS



CBIAG Calendar PacifiCorp Stakeholder Engagement

March 16 (On-Line) February 17
Oregon Community Benefits and Impacts Advisory Group Distribution System Planning

DSP Stakeholder Engagement

April 2(? (Hybrid) February 23

Coburg City Hall RDI“ | _

91136 N. Willamette St., S N ntegrated Resource Planning

Coburg, OR IRP Public Input Process

May 18 (On-Line) February 24

Oregon Community Benefits and Impacts Advisory Group Clean Energy Plan Engagement Series

Oregon Clean Energy Plan

For more information: Email comments to:
Oregon Clean Energy Plan Updated ORCBIAG@pacificorp.com
Engagement Strategy

41 POWERING YOUR GREATNESS


https://www.pacificorp.com/energy/oregon-community-benefits-and-impacts.html
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
mailto:ORCBIAG@pacificorp.com
https://www.pacificorp.com/energy/integrated-resource-plan/public-input-process.html
https://www.pacificorp.com/energy/oregon-clean-energy-plan.html
https://www.pacificorp.com/energy/oregon-distribution-system-planning.html
https://www.pacificorp.com/energy/oregon-community-benefits-and-impacts.html

Appendix
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Communication Awareness

Seven in ten Pacific Power customers indicated that they have seen or heard a communication from their utility within the past year.

Of those recalling communications, nearly all report seeing messages in English and 7% reported seeing information in Spanish. Fewer than 1%

mentioned seeing communications in any other language.

Email is the most common communication channel, mentioned by two thirds of customers. The median number of emails received is 4.6.

Recall Communications Communication Channels Median # Exposures
(among those who recall communication) (among those who recall communication)
ol [ 6% 46
Bill message [ 33% 2.9
7 1% Website (Pacific Power) [ 31% 4.0
Newsletter or bill insert _ 24% 4.1
Direct mail _ 24% 3.0
Text message _ 19% 3.6
Phone call _ 11% 2.4
TV news - 6% 3.8
Newspaper - 5% 3.0
Social networking - 5% 3.9
Website (other than Pacific Power) [l 5% 2.1
Family, friends, co-workers . 3% 3.3
Radio [l 2% 4.5
Local org or community center I 2% 2.8

Q22
Q24
Q27

44
Have you seen or heard any communications from Pacific Power in the past year? (n=4627)
Where did you see or hear the communications from Pacific Power? (n=3259)
In the past 6 months, how often do you recall seeing, hearing or seeking messages from Pacific Power? (sample size varies)

POWERING YOUR GREATNESS



Communication Usefulness

* Text messages are considered most useful, followed by phone calls, the Pacific Power website, and local organizations or community centers.

* Less than half find information via direct mail, radio, friends/family, co-workers, and the newspaper to be useful.

Communication Usefulness

(Top-2-Box)
Text message (n=601) 83%
Phone call (n=343)
Pacific Power website (n=969) %
Local org or community center (n=51) %
Email (n=2070) 65%

Bill message (n=1028)
Newsletter or bill Insert (n=757) 56%
Social networking (n=163) 55%
Other website (n=153) 52%
TV news (n=187) 50%
Direct mail (n=761) 48%
Radio (n=70) 44%
Family/friends, co-workers (n=87) 44%

|‘| (6]
(o)
X

~N

= N N

S

X

Newspaper (n=165) 36%

45 POWERING YOUR GREATNESS

Q26 How useful was the information from Pacific Power from each of these sources? (sample sizes vary)



Satisfaction with Outreach and Engagement ‘é

* Customers are moderately satisfied with the types of outreach and engagement evaluated, with nearly half being “somewhat satisfied” (5-7 ratings).

Satisfaction with Outreach and Engagement

Amount of information and outreach you receive about ways to manage

46%

your energy use to save energy and money

Resources available for energy assistance, weatherization programs and

other programs designed to assist in energy security

How the utility engages with customers and communities to plan for the

future

Where to find information about the utility's plan to transition to a clean

48% 28%
energy future
Availability of resources in your community to grow local renewable
49% 30%
energy
Very Satisfied (8-10) B Somewhat Satisfied (5-7) B Not Satisfied (1-4)
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Q33 On a scale of 1 to 10, with 1 being not at all satisfied and 10 being very satisfied, how satisfied are you with the outreach and engagement you received from Pacific Power regarding: (n=4528)



N/

Stakeholder Interviews




24 in-depth interviews were conducted with a variety of
stakeholders across the Pacific Power territory.

e 8 Energy Consultants

6 Municipalities/Government Entities

4 Community-Based Organizations

4 Economic Development Organizations

2 Tribal Agencies

45 to 60-minute interviews conducted
using Microsoft Teams

Stakeholder Interviews
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Energy

Infrastructure for small
towns/rural communities

Transitioning to clean energy
(logistics, benefits, costs)

Reliability of power grid

Resilience of power grid in
response to natural disasters

High or increasing energy costs

Social Justice

Lack of affordable housing
Homelessness

Wealth inequality
Environmental justice
Inequality of energy resources

COVID and impact

Challenges Facing Community

o

[e]

Economic

Workforce availability

Employment opportunities;
workforce training

Limited land or resources to
support development

Adequate electricity capacity to
support development

Development efforts to
create/bring jobs

Items not listed in order of importance

h /

Environmental

Climate change
Wildfire risk and mitigation
Drought and water resources

Clean air and water
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Highly Aware

Awareness of Plans for Cleaner and more Equitable Grid

Energy consultants, advocacy organizations or .
those involved in energy planning for
municipalities

Aware of legislation, with some specifically
citing HB2021

Tend to be involved in discussions and have a
vested interest in having their voices heard

Looking for increased transparency and
technical details and resource planning

Generally Aware

Municipalities, CBOs, economic development
organizations

Broadly know about plans to phase out carbon
emissions over specific timeline

Generally support the concept, but may have
questions/concerns

Want more information about the process at a
simple level

Items not listed in order of importance

\ /

Not Aware

Municipalities, CBOs, economic development
organizations

Aware of general trend to reduce carbon
emissions but not aware of any details

Don’t know enough to have opinions, but
onboard with reducing carbon emissions and
reliance on fossil fuels

Want very basic information about the
objectives and how it will affect the
community
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Benefits of Cleaner and more Equitable Grid

Climate Benefits

Reduce carbon emissions
Mitigate risk of wildfires and/or drought

Doing our part to mitigate climate change

Resiliency Benefits

Potential to make the grid more resilient in
the event of a natural disaster

Keep the grid functional in the event of an
outage outside the immediate area

Shore up energy delivery to places with
limited resources

Items not listed in order of importance

N,/

e

[e]

Economic Benefits

Competitive advantage to attract businesses
due to offering 100% clean energy

Re-imagined grid could provide development
opportunities

Construction/engineering jobs created during
buildout of new grid

Long-term jobs created to manage and
maintain systems

Despite initial investment, expectation that
energy costs could be reduced over time
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Access to Energy for All

All communities have access to the electricity
they need

Building out the infrastructure to coastal,
tribal, and rural communities

Electrical grid planning should ensure remote
areas have access to electricity

Meaning of “Equitable” Energy Grid

>

o=

Affordability

Ensuring that energy costs are not a burden
for those with the least ability to pay

Ensuring that low-income households can
benefit from advances in efficiency

Evaluating tiered rates in order to spread the
cost of infrastructure more equitably

IOUs and shareholders should bear the cost
for infrastructure

Items not listed in order of importance

\ /

Supporting Frontline Communities

Investing in historically disadvantaged
communities

Energy infrastructure has the potential to
boost economic development and
employment

Investment has the potential to bring long-
term cost savings
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Concerns About Transition

The cost of transitioning to a cleaner and more equitable energy grid is the biggest concern. Other concerns are around transparency, incorporating
community feedback, and the technical aspects of how to achieve cleaner energy while keeping it affordable customers.

* Those involved in economic development, public planning, and ratepayer advocacy are more likely to mention the cost.

* Stakeholders want to be sure IOUs are fully transparent with the planning process, the costs that will be passed on to customers, and ensuring
electricity remains affordable.

Costs Transparency and Community Input

* Initial investment required * Perceived lack of transparency from IOUs

* Impact on customers * Not truly listening to community voices

* Ensuring that the investment makes sense from a cost/benefit * Opportunity to shore up energy delivery to places with limited
perspective, and not overbuilding resources

* Potential negative impact on businesses and economic development

Job Creation Technical Details

Jobs may be temporary and consist of out-of-state workers * Need more details on how it will be done, including transparency of
planning process

Access to housing if new jobs are created
* Need details on how 100% carbon-free energy will be achieved

Limited number of long-term jobs

) o ) * Need details on how the grid will be integrated and resilient
* Investment in workforce training required

Items not listed in order of importance
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Non-Traditional Groups to Engage

h /

For DSP to be equitable and incorporate a broad range of feedback, stakeholders recommend talking to a wide range of organizations.

* There is not consensus about what each group will bring to the table.

* Itisimportant to define the objectives beyond just “hearing their voices” and ensure that groups represented understand the value they bring.

* In addition to groups representing communities, it is important to hear from non-traditional groups who can support the efforts, including those
providing technology and those producing a wide range of renewable energy on a smaller-than-utility scale.

Groups to Represent

Low-income

BIPOC

Native American nations
Small businesses

Small/rural communities

Elderly

Homeless

Environmental groups
Economic development groups

Agriculture businesses

Potential Partners to Engage
* Groups promoting energy efficiency/DSM

* Energy technology providers

Small scale renewable energy producers

Items not listed in order of importance
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Communicate Value Prop

Explain DSP in simple and clear .
language

Help organizations understand
why their feedback is important
and what they can offer

Show organizations the value
their participation brings

Personal outreach demonstrates
more value than mass
communications

Make Participation Easy

How to Engage Stakeholders

[ 4
N

Go to them .

Continue to offer virtual
meetings; make sure they are
novice-friendly and welcoming .

One-on-one meetings would be
more welcoming to people/
organizations not comfortable
participating in a broad meeting

m

Listen to a Broad Audience

Actively solicit feedback from a
range of community-based
groups

Actively listen and internalize

English is primary, but consider
offering conversations in
Spanish or other languages

Items not listed in order of importance

h /

Offer Compensation

Participation may be a
significant time or financial
burden

Consider providing a stipend as
a “thank you”

Consider gas cards to pay for
travel expenses

55

POWERING YOUR GREATNESS



DSP Unaided Benefits and Concerns

*  The most desired benefit from distribution system planning is a reduction of cost, which also aligns with respondents’ most common concern — high costs.

Most Desired Benefits

Lower cost

Access to alternative energy

Low income assistance
Reliable/consistent power
Clean/environmental friendly
Safer/protection against attacks/disasters/wildfires
Independent power/multiple grids
Underground lines

Upgrade grid/infrastructure

Better education

Payback/benefits for using solar/wind

Community involvement

16

%

)

7

7

6%

8]

(9]

IIIIO\°°\°
N N
<H5
X

4%
3%
3%

3%

Most Common Concerns

High cost

Equitable distribution/available to everyone

Reliability

Need more information/don't know enough

Poor planning/might fail

Proper infrastructure/keeping up maint.

Environment/climate change

Transparency/keeping the public informed

Resilience against wildfires/weather/disasters

Buried power lines

16%

%

O

%

(9]

%

4%

B

U;O\CDO\
X
N N B
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%
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Q20 Based on the categories you just reviewed, we are interested in any specific ideas that you have about benefits from distribution system planning. What benefits would you like to see from distribution

system planning? (n=1015)

Q21 What concerns do you have relating to distribution system planning? (n=1021)
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Recommendations

Educate customers about the plans to move toward a cleaner and more equitable energy grid. Explain the rationale, planning process, and steps to be
taken in clear and concise language.

Focus education about DSP on the key desired benefits of the move toward a cleaner and more equitable energy grid: reducing the impact of climate
change, preparation for natural disasters, decreased reliance on fossil fuels, spending less on energy bills, and reducing the environmental impact of
the electric system.

It will be necessary to address the primary concern about DSP: the cost of the transition and the potential impact on electric bills. This aligns with one
of the primary concerns both personally and for the community: high cost of living. While customers across the state, and particularly those in
Portland, broadly recognize the environmental/climate change and resiliency benefits, it will be necessary to alleviate concerns about how it will
impact their monthly budget.

The focus on transitioning to an “equitable” energy grid will require explanation. Even among stakeholders, this concept is not universally understood
in the same manner, and it raises questions about what it means, how it could be done, and how much it will cost.

Use a mix of communication strategies. While email is the most common by far, it is important to reach customers through a variety of means to
provide access to all. Consider the Pacific Power website, direct mailings, and bill inserts (possibly directing customers to the website). While not
widely utilized, local organizations and communities are perceived to provide very clear and useful information, and they could be a strong ally in
achieving the equity portion of the DSP goal.

* Based on conversations with stakeholders, focusing communications on the impact of climate change, rather than climate change itself, is more likely to resonate with
all customers across the state.

* Regardless of views, all communities are impacted by the risk of wildfires and/or drought, and efforts to mitigate those tangible concerns are more likely to be
embraced.
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