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Twentieth CBIAG Meeting
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For a Better Meeting Experience

Let us know who is in the room by adding
your organization (if applicable)

Click “Participants” and select the “Rename”
option

Use Gallery View (icon at top right) when in
group discussion

Navigate to "Interpretation” at the bottom of
Zoom

Select "ASL" under Watch or "Spanish" under
Audio

If the interpretation icon is missing, try the
"More" icon

For technical support, chat “Tag G-D/ E
Source" as recipient, and send your message

Questions are welcome at any time

Please mute until speaking

Speak by clicking the "Raise Hand" in the tool
bar

Economic Impacts & Customer Satisfaction '

Agenda

TIMING TOPIC

1:00 pm
1:10 pm
1:20 pm
1:40 pm
2:00 pm
2:25 pm
2:35 pm
3:05 pm
3:25 pm

July 18, 2024, 1:00 - 4:00 p.m. PT

Objectives & Presenters
Check In
Closing the Feedback Loop
CBI | Economic Impacts
Rural Mobile Training Unit
Break

Customer Satisfaction
Biennial Report Discussion

Public Comment & Closing
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Presenters

Christina Medina
. Stakeholder Policy &
|' Engagement Manager

 Lee Elder

. PacifiCorp

~ Senior Vice President of
Resource Planning

[ Source

Jeffrey Daigle
E Source Facilitator

[ Source
Jeff Brown Barbara Modey Morgan Westberry
PacifiCorp PacifiCorp E Source Facilitator
Hydro Customer Satisfaction

Market Research
Manager
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Presenter Notes
Presentation Notes
FACILITATOR: Lisa


Community Benefits & Impacts Today’s Objectives é
Advisory Group (CBIAG)

Purpose:
1. Discuss Community Benefit

Indicators (CBI) that relate to
Economic Impacts

= i+ g | 2. Expand on the Rural Mobile
OCUS On equity and a ciean Training Units

energy future !n Oregoniin 3. Learn about PacifiCorp's
accordance with HB 2021 Customer Satisfaction results

4 POWERING YOUR GREATNESS


https://olis.oregonlegislature.gov/liz/2021R1/Measures/Overview/HB2021
https://olis.oregonlegislature.gov/liz/2021R1/Measures/Overview/HB2021

Check IM

What reality TV competition would
you be most likely to win (or want

to participate in)?
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Reflecting on the June Meeting

CBAGAttendees |

Alma Pinto Northwest Energy Coalition OU r goa IS:
Christina Zamora Klamath Lake Community Action Services 1. Discuss Community Benefit Indicators (CBl)
Erubiel Valladares Rural Development Initiative that relate to Environmental Impacts
Jennifer Gustafson AllCare Health .
. : : : 2. Provide updates on the Clean Energy Plan
Shaun Pritchard United Community Action Network and Integrated Resource Plan
Silvia Tanner Multnomah County ]
. : 3. Learn about Customer Generation
Sarah Wallach Community Energy Project
Programs
Xitali Torres Verde
Yahaira Torres Rural Development Initiative

Main Themes:

e Learning about the purpose, metrics, and outcomes of Environmental Impacts as a proposed
interim CBI

* Introducing Customer Generation programs such as Net Metering and the Oregon Solar Incentive
Program

* Reviewing Integrated Resource Planning (IRP) updates and recent tax credits such as the Inflation
Reduction Act and the Infrastructure Investment and Jobs Act

6 POWERING YOUR GREATNESS



Biennial report
planning
January

Rate Case Updates

Overview of filing and

outline

February
Integrated Resource

Planning

CBI- Health and
Community Wellbeing

Low-income
assistance program

CBI- Resilience

April

Wildfire

Postponed

Postponed

CBI- Environmental
Impacts

Clean Energy Plan and
IRP Updates

CBI- Economic
Impacts

Customer Satisfaction

CBI- Energy Equity

CBI Economic Impacts

N/

Filling the Gaps

September
Draft Review

Draft Review
(continued)

Filing complete, no
meeting
November

2025 Planning
December

7

CBI - Community Benefit Indicator

POWERING YOUR GREATNESS

Parking Lot Items - Topics members raised that we were unable to address during a meeting



CBIl: Economic Impacts

%PACIFIC POWER.
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Today's Focus

PacifiCorp needs to name a CBI in these five following topic areas:

Health & Community Environmental Economic Impacts
Energy Equity Resiliency Well-Being Impacts

Proposed CBls

Renewable Energy + Community-focused
Energy burden # Outages + Disconnections Emission Reduction efforts and
households Duration investments

9 POWERING YOUR GREATNESS



Latest CBlI Framework ‘é

CBI Category CBls (Outcomes) Metrics

a) Improve Resiliency of Vulnerable Communities During Energy

SAIDI, SAIFI, CAIDI at area level including major events
Outages

1) Resilience : :
Energy Not Served (ENS) for IRP portfolios are included as an

R F Durati fE t .
b) Reduce Frequency and Duration of Energy Outages output from portfolio development

2) Community Health

. a) Decrease Residential Disconnections Number of residential disconnections by census tract
and Well-being

a) Increase Energy from Non-emitting Resources and Reduce CO2e | Oregon GHG emissions (from Oregon-allocated resources)

Emissions Oregon allocated renewables

3) Environment

a) Decrease Proportion of Households Experiencing High Energy Average Energy burden by census tract, for low-income customers,
Burden bill assistance participants, Tribal members and for all customers

4) Energy Equity — : : :
b) Increase Efficiency of Housing and Small Businesses in

TBD
Disadvantaged Areas*

Headcount of DSM program delivery staff & grants

Public charging stations

a) Increase Community-Focused Efforts and Investments — ——

5) Eeroie ! P UMM CIILIVS S J SMMSU LIS T R VAV R U R !

CIergy supply resource ueveiopiriernt - worKiorce driu speriu

b) Reduce Barriers for Disadvantaged Communities for Company

Program Participation*® 18D

*Draft CBlIs. PacifiCorp will work with partners, such as Energy Trust of Oregon, to revise if needed, and identify related actions and metrics.
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Presenter Notes
Presentation Notes
This is the latest version of the CBI framework, with CBIs organized by the OPUC identified categories, and with current metrics.  Changes we are working on now will be formalized in the Biennial Report. The report will walk through each CBIs – what metrics we have established and what actions we are taking. And we will present the latest values for each metric, either as a baseline or compared to the already established baseline where available.  Along with this quantitative data will include a brief discussion of what we know about what factors are influencing the value, whether it is our activity or external factors. 

Today I will review what that might include for the Community Health and Wellbeing CBI, Decrease residential disconnections. The metrics for this one is pretty straightforward – we will be tracking the number of disconnections by census tract. 




Economic Impacts: Economic impacts begin when an organization spends
money. This creates ripple effects in the economy through the spending of local
businesses in the supply chain and the household spending of people earning
income from those businesses.

CBI Qualities

MEASUREABLE

DSM / Energy

EQUITABLE Efficiency Program
Delivery & Grants

Transportation
Electrification
Infrastructure

h /

Economic Impacts

Community-focused efforts and investments:

Pre-apprenticeship Resource
/ Educational Development
Programs

T

T

T !

UTILITY CAN INFLUENCE

11
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Rural Mobile Training Unit

%PACIFIC POWER.
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https://youtu.be/CQUYhJKaE_w?si=QpEs7s47Qwzkh72]

vé PACIFICORP | o

Rocky Mountain Power


https://youtu.be/CQUYhJKaE_w?si=QpEs7s47Qwzkh72j

N

Rural Mobile Training Unit Update

Establishing foundation for course expansion

Manufacture of Mobile Training Unit

Media development and press outreach

Developing Executive Committee and Advisory Panel

Grant Award and Negotiation’s

Course Expansion

Greenpower USA partnership

14 POWERING YOUR GREATNESS


https://www.greenpowerusa.net/

%PACIFIC POWER.
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* Pending data

Program Impacts

16
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BREAK

%PACIFIC POWER.
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Customer Satisfaction Segment

%PACIFIC POWER.
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Customer Satisfaction Overview

About customer satisfaction studies — J.D. Power and Escalent
Historical customer satisfaction performance

Pacific Power 2023 residential results by state

Residential and business insights — year-to-date

Strategic improvement examples based on best practices
o Identify and leverage customer touchpoints
o Impacts of program awareness
o Home Energy Insights Reports
o Business Energy Insights Reports
o Communications before, during and after outages

19
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Residential

T T

Quarterly waves

Fielding cadence

Utility categories Large, Midsize, Cooperative

145 brands with 100,000+
customers

Brands ranked

Uses third-party web-panel
companies to recruit survey
participants. Each participant self-
identifies energy provider

Respondents

Annual sample about
1,000 PP and 1,100 RMP

Sample size

Six factors weighted by importance
are used to calculate
Overall Satisfaction score (per
charts below)

Overall satisfaction

Average of 4 waves
Released mid-December

Final results

J. D. Power Power Billing &

Factor Quality & Payment

Weights Reliability

Residential 25% 20% 17%
—— Business 24% 19% 15%

20

About J.D. Power & Escalent Researc

Investor owned and four large
municipal utilities

101 brands

We provide Escalent with customer
email addresses, who are then
randomly selected to participate in
the surveys

Annual sample about
4,000 PP and 4,400 RMP

Score is based on percentage of
positive responses on 0-10 scale to:
“What is your overall satisfaction
with Pacific Power?”

Average of 4 waves
Released |ate-November

Corporate Communica Customer

Citizenship tions Care
17% 12% 9%
15% 13% 14%

Business

T e b

Semi-annual waves

Large, Midsize

76 to 87* with 50,000+ customers

Uses third-party web-panel
companies to recruit survey
participants. Each participant self-
identifies energy provider

Annual sample about
480 PP and 550 RMP

Six factors weighted by importance
are used to calculate
Overall Satisfaction score (per charts
below)

Average of 2 waves
Released mid-November

*Only utilities where adequate sample-size
has been collected are ranked by J.D. Power

Investor owned and four large
municipal utilities

85-87 brands

We provide Escalent with customer
email addresses, who are then
randomly selected to participatein
the surveys

Annual sample about
500 PP and 540 RMP

Score is based on percentage of
positive responses on 0-10 scale to:
“What is your overall satisfaction
with Pacific Power?”

Average of 2 waves
Released late-November

POWERING YOUR GREATNESS



J.D. Power Historical Rank Performance

For residential, between 2015 and
2019 Pacific Power had been trending
in a negative direction

* In 2020, our results mirrored the
industry with positive
improvement due to pandemic
response

For business, in 2023 we expanded
meaningful outreach which improved
satisfaction

For 2024 YTD, drop due to reliability
and rate increases, but should come
up before YE

20

40

60

80

100

120

N/

J.D. Power Historical National Rank Performance
Pacific Power

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 YTD

=—=Residential ====Business

21
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Escalent Historical National Rank Performance

For residential, consistent
top decile performance,
with exception for recent
drop 2024 YTD

For business, rank
fluctuates more than
residential due to smaller
number of utilities in
study

10

15

20

25

30

35

2015
2

2016

3

Escalent Historical National Rank Performance
Pacific Power

2017

2018 2019

—Residential

2020 2021

—Business

2022 2023 2024 YTD

22
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Results by State

%PACIFIC POWER.
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2023 Residential Results by State

Satisfaction with price dropped more in Oregon than other Pacific Power states

Satisfaction by State

J.D. Power Residential 2023 Final

795
/84 787 783 780 778 781 799
766
735 732
716 20
684 688 693 057
660 667 660
E I I
Overall Customer Power Quality & Price Billing & Payment Corporate Citizenship Communications Customer Care
Satisfaction Reliability

m CA 2023 OR 2023 mWA 2023

24 POWERING YOUR GREATNESS



Oregon Price Attributes

All Price attributes in Oregon have dropped from 2023 into 2024
With “Fairness of pricing” and “Total monthly cost of electric service” now well below mean score of 6

Oregon 2023 Oregon Q2 2024
Attributes Attributes
B West Large W Pacific Power B West Large W Pacific Power
6.74 678

6.36 6.35 632 522

6.40

5.98 5.97 582 5.95

5.64 5.69 557 570

Availability of Ease of Fairness of Efforts of utility Total monthly Availability of Ease of Faimess of Efforts of utility Total monthly
pricing options U"dﬂ?t?"d'”g pricing to help manage cost of glectrlc pricing options understanding pricing to help manage cost of electric
that meet needs pricing monthly usage service that meet needs pricing monthly usage sarvice

25 POWERING YOUR GREATNESS



Residential Insights in 2024

Oregon customers contribute the most to
the declines observed in Overall Satisfaction

N/

Comparison Between States on Price Attributes
Escalent Residential Q2 2024

in Q2 2024
. . , . 66%
Overall Satisfaction Keeping electricity rates as _ 79%
Escalent Residential low as possible 510%
98% 7%
96% 94% .
949% Providing info on how to /2%
o 90% control your electricity costs A o0°%
90% 88% y y 71%
88% 0
86% 86% 85%
84% ‘L 63%
82 Reasonableness of electricity
%
rates 459%
78%
OR WA CA
0% 20% 40% 60% 80% 100%
m Q12024 m Q22024 CA mWA = OR
26 POWERING YOUR GREATNESS



Business Insights in 2024

Commercial results are more stable
year-over-year than residential

Decline in value perception due to
rate increases

89% 89%

Overall Satisfaction

Pacific Power

Escalent Commercial

87%
85%

70%
66%

Overall Favorability Overall Value

W 2023 W2024

27
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Business Insights in 2024

Significant decline for reasonableness
of rates and keeping rates low

Slight drop for energy efficiency
solutions

54%

45%

Reasonableness of electric
rates

Pacific Power

Escalent Commercial

65%

62% 63%

54%

Keeping rates as low as Offering solutions to use
possible energy more efficiently

W 2023 m2024

28

POWERING YOUR GREATNESS



Strategic Approach to Improve

vé PACIFICORP



h /

Strategically Position to Shape Perception

Perception attributes
makes up 66% of J.D.
Power score

Our numbers are better than many that score higher

* Our reliability is 99.98%

* Our prices are increasing (still among the nation’s lowest), and
customers want to know about options to lower their bill (value)

*  Our community message is focused on safety and giving back I e e

* We're investing in infrastructure & systems for the future Blanifor the

C ustomer
/ Perception

Future

Data driven multi-year approach focused on key drivers to

shape customer perception

* Prioritize best practices of those who score well Community Giving

* Simplify messages to align with J.D. Power and Escalent around & Safety
price, reliability, community safety, systems for the future

* Intentional and deliberate, simple and succinct messages in all
customer touchpoints, aligning with J.D. Power and Escalent

* Increase participation in services and programs Price/Value

* Increase “meaningful” and targeted touchpoints

* Invest in strategic communications on reliability, safety and value

Every interaction matters Reliability

30 POWERING YOUR GREATNESS



Use Customer Touchpoints to Pus

¢ Send Welcome Series to new customers

* Use Home Energy Reports to help
customer save energy & money

e Promote Low Income Discount and
energy assistance programs

* Make medical customers aware of
rebate for back-up power

* Use automated bill payment emails to
reinforce key messages

Icons & messages on automated emails

R
On the job before,
during and after
outages
Count on us

Adding clean
energy fora
net zero future

See our plan

Examples from email Welcome Series

Service

YOU CAN .
RELY ONW

You can count on Pacific Power to provide the safe and reliable
lectricity you expect. We're also committed to keeping our
prices among the lowest in the nation, while delivering
ncreasingly clean energy.

Make managing your account fast, easy and secure by creating
an online profile.

Go paperless and receive a monthly discount on your bill.
Sign up for Auto Pay and‘or Equal Pay.
Track your monthly usage and select alers to stay

informed.
MY ACCOUNT

We're here for you around-the-clock at 1-888-221-7070,
PacificPower.net or on aur free mobile app.

Thank you for being our customar.

Lipehs Prosise | Lnaudsribs
T sl i e bry s s, 35 ME bl rusruah 81 Psetions, ¢ 0300

M P Prmtr

PACIFIC POWER.

choices

FOR EVERYONE

Whether you're loaking for tools to lower your maonthly bill,
rebates for efficiency upgrades or options for supporting
renewshbls energy, we'rs ready to help

Pinpaint energy insights with your personalized Home
Energy Report.

Find Wattsmart rebates and ensngy-saving tips for your
home.

Explore Blue Sky, our nationally recognized program
supporting lecal renewable ensrgy.

Get connected — if you're thinking of installing solar, make
us your first stop.

CHOICES FOR

We're ahways here for you at 1-888-221-7070 or
PacificPo et

Thank you for being our customer.

e ustioes? Enetut Lin | 1888217 | Expaficd 1-888-236-2811

f e

Lpwtade Proile | Lisasturst

e v e s bry Pl Prowr, 525 NE Musinorrah 52 Pertiard, O 97252

204 Packie Pt

h Key Messages

Home Energy Report

‘m POWER Trust

Hers are your latest anergy insights!

Find out mare an your energy portal

Your Bill Summary

Total Amount

$87.30

Your Ener

Abvays On
S ———

Entertainment
—

Cooking

Heating
—

0006

Low Income Discount

THES 15 NOT A BALL
Q700 Brantwood Cout

¥

Hella Johnny,

WE'RE HERE

PACIFIC POWER.

If you need a little extra support for your bills this winter, we have
several programs that may help.

Rebates for backup power support
- ) Monthly bill discounts: Find out if our Low-Income Discount
As a customer who participates in our medical ¢ Program is available for your housshold. If you qualify, you can
be eligible to receive a rebate of up to $4,000 ( get 20% or mare off your monthiy bills. It's quick and easy to
of a portable battery or power station. apply.

Flexible payment arrangements: Need more tima to pay your
bill? Or would you prefer a diffierant monthly due date? We have
flexible options to work with your budget.

Keeping our grid strong and resilient o deliver s
power is our top priority, but power outages can
they're caused by storms, accidents or are nece
measure, we know outages impact you — which
to restore power as quickly and safely as possit

Energy assistance: We can connect you with locsl energy
assistance programs to help with energy bills and home
weatherization upgrades for income-gualifying customers.
We also know being without electricity is difficul
or someone In your household relies on electric
needs, such as for breathing machines, power
refrigerated medications. We want to help ensul
needs are met even during an outage.

BILL ASSISTANCE

‘Yfou can also call us anytime at 1-888-221-7070. We're hapgy to
help.

To learn more and apply for a rebate, please | =ua
website.

20 esoafl vame E2aTe.

v Guamiores? Coontert U | 1-888-221-TI71) | Espefid 1-588-225 2811

f @ >

Lipriate Pyl | Lrostuartse

T e s s by P P, B35 N Mificer 82 Prestianed OF 97203

Estamos ofreciendo a los clientes de referencia médi
reembolso de hasta $4,000 en la compra de una cent
para apoyar los esfuerzos de preparacion y resilienci:
clientes Aprends mas

et Us | 1-888-221-7070 | Espaiiol 1

f @ X

& | nowlsiringl vy P Power

Unsubscribe | Update Profile

This email was sent by Pacific Powrer, 825 NE Multnomah St . Portiand, OR 87232

31
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Program Awareness Improves Satisfaction Across Survey

Utility helped lower bill by showing how to conserve energy
J.D. Power Residential 2023

843 856 838
290 804
747 758 739 746 732
648 673
616
|||| “‘\ |

Customer Care Communications Corporate Citizenship Billing & Payment Price Power Quality & Reliability | Overall Satisfaction

M Pacific Power Yes  m Pacific Power No
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Home Energy Report Comparison

Pacific Power Oregon & Washington

Home Energy Report Satisfaction
Escalent Residential 2023

94% 92%
%
82% 83% 83% 85%
° 78%
0,
70% 86%
7% 59%
68% 67% 55% ;

Keeping the Helping Offering solutions Protecting the Having Being involved in Being responsive Reasonableness Providing reliable Keeping you
electrical system customers use to help environment  knowledgeable local community to customer of rates service informed during
in good working electricity safely customers use and well-trained activities needs an outage

order energy efficiently employees
mmm No HER Received HER
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Business Energy Report Comparison

Immediate results: Customers who recall reports are more satisfied across all study attributes

Impact of Business Energy Reports

Pacific Power - Oregon & Washington
Escalent Commercial 2023

89%

o/ = 72%
64%
60%
49%
44%
Being a good Providing innovative Providing reliable Keeping you Keeping rates as low Helping local Developing Providing info on Planning for and
corporate citizen solutions to meet service informed about as possible economy renewable energy how to control your investing in electrical
business needs outages supply electricity costs facilitiies

PP No BER =——PP Yes BER
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Before Storm - Outage Communications

Pre-season, proactive emails
sent in November 2023, to
encourage preparation

‘ Pacific Power &
January 10 at 12:00 PM - @
Know the easy ways to communicate during an outage.
«fText out to 722797
PCall us at 1-877-508-5088
«Sign up for the outage alerts
«*Report your outage online at pacificpower.net/prepare

In January 2024, sent ‘Be Storm AT

Be storm ready

We're monitoring a winter storm approaching the Pacific
Northwest, which may bring strong winds, snow and icy

PACIFIC POWER.

a3
Ready’ email to over 600,000 WP
Pacific Power customers

conditions. The forecast weather could result in power outages.
Cur crews and personnel are staged and ready to respond to any
weather-related outages. Here's what you can do to prepare and

Readiness Social Media posts

Pacific Power @

Januzry 13 2t 0:00 AM - @
Be ready for whatever the weather brings. Herd
customers can take to prepare and stay inform
» Update your contact information so we can 1
= Sign up to receive outage alerts by text, ema|
» Restock your outage kit.
« Keep mobile devices charged so that they mg
emergency. .. See more

DURING OUTAGES

Pacific Power &

January 9 5t 300 PM - @
Sign up for alerts to stay informed about power outages that affect
you. Get alerts by text, email or phone. Learn more at
pacificpower.net/alerts

BE STotim mw/y

SIGN UP FOR

-

-

-

-

stay informed:

Remember, if wires come down in a storm, take caution and
never go near downed power lines. If you see a downed line, call
911 immediately, then call us at 1-877-508-5088.

Visit our storms and emergencies resource center for more ways
to prepare for winter weather.

Update your contact information so we can reach you.
Sign up to receive outage alerts by text, email or phone.
Restock your outage kit.

Keep mobile devices charged so they may be used in an
emergency.

Track outages, update contact info and do more with our
free app.

Text OUT to 722797 to report your outage or STAT to
check status.

Upsdarhe Prafile | Unsubscribe

This email was saml by Pacific Power, 825 NE Mulinomah 5., Parlland, OR 97

@ 2024 Pacific Power. Update Profie

§

PACIFIC POWER.

Safety and preparing for emergencies. such as severe weather,
i5 3 community effort. YWe continually work to improve senice
reliability by strengthening our systern and expanding our
weather monitaring abilities.

With winter approaching, you can faks steps to prepare before
an outage happens. When weather threatens our system, we're
ready o bring in additional crews and equipment to restare your
service 35 quickly and safely a5 possible. Here's what you can
do to prepare and stay informed:

Update your contact information so we can reach you.
Sign up to receive outage aleris by text, email or phone.
Restock your outage kit

Track outages and more with our free app.

Teuet OUT to 722797 to report your outage or STAT o
check status.

isit our storms and emergencies resownce center for more
handy tips to prepare ahead of winter weather.

Thank you for working together so we can be safe and ready
year-round.

Hawe: quentorn T Gontiect s | 1-888-231-T0T0 | Bapaficl 1588352811

f @ W

Urnisacrioe

Thih il i s bry Prb=sbs Pwmisd, B8 ME Mballruanah 81, Poriiind, O 07250

0 Pt Bew Ldats Pkl




During Storm - Outage Communications

e During weather event — sent
restoration updates via targeted e

Pacific Power is responding to widespread outages across our Oregon

e ma i |S' teXt a n d Outbou nd Ca | IS service area. Pacific Power crews worked tirelessly through the night

and have made significant progress. PP-TXT: Pacific Power anticipates

20% of inC Thank you for your palience &t we work 1o reslors power
to 50,000 affected customers Fan the et esiocation overvicnt Lo o ctomere b ot

hittp: ww.pacificpower.ne restored by 10 pm tonight but
some outages could extend into
Friday ... el

PACIFIC POWER.

ezl

e Social Media monitoring

LSS5 R lage Grows and
Lraswell & While the crews made fremendo
DFOgEess

n e efforts, the agdiional ice from the

WeR I [P0 T M ]

* Qutage map

aused Saditional dasnage

Thara wara ayery acy working i the amea, But

pemonnel have been Grought In 1o

Pacific Power &
Ed-@

d M e d I a O U t re a C h Pacific Power restores power to 99% custome

Pacific Power crews continue their efforts to n
remaining impacted customers in the Willam:
restoration efforts last night, we are now dow

addmonal crows and &
hesp axpedisio reatorad

Vil iruly apo OgIZe o e Connuan mcon e

Pacific Power & 3% quickly a8 1 e o de

January 18 3 350 PM - @ 3 p.m.
Pacific Power crews continue making restaration efforts in the Cottage Pacific Power anticipates that most customers
Grove and Creswell area. While the crews have made tremendous restored by Fricay evening with some outags AT N &
progress, the ice from the weather that moved in on Tuesday has 5 Al 3 = £ £
aturday depending on the severity of damag
caused additional damage. Additional crews and suppert personnel y.den g ty - P ERY- S L. Fe
mone

have been brought in to help accelerate the restoration. Pacific Power
anticipates most customers will have service restored in Cottage Grove
by 10pm tonight.

Jefas ol Wi

TO RESPOND

For the latest outage information visit pacificpowernet/...

Gracias por su paciencia misniras rabajamos para
resiabdecer la electricidad

Pacific Power &

Jan 3 at 200 PM -
Jamuary 18 at 200 PM - & Lo achidons de Pacilic Power 1

ated restoration overview: nstalaciones do Fansmisdn v di
500skuf concicasnes de hielo y e dificl ac

T DG A s

peno s

Pacific Power esti
hitps:// y/2HT

Pt Praes [SHmated Restoration Ceerview 4 iy 1E 1000 i
Creswel 38

MU 2 SUS esSusrZos, al M A0CIoNS| que OCUITID Syl
NS Cani i N3ME. Ya Nakts v 18
Trabs 0N I0NE, DETr REVENTIOS. SOx

persanal 08 apoyo para

SCERTAr A IESEUrS
P Tavvnr diculns |08 comtini gt molealing B IPSEET LN e
senvicio. Nussincs eguipos Fabajan sin Gescansc

reslsbsscer & SUmifsio an pronlo COmid S8 posihie

Pacific Power and ) U mayona de ke dieniss
SEMACID e iecadn & |ueves por |3 nothe. pero €s
O COMES 8N 54 @ea 8 exbendan hasta &l viemes




After Storm - Outage Communications

* After weather event — sent targeted ‘thank you’ PACIFIC POWER.
email with storm response stats to 150,000+
customers in affected Zip Codes

» Repurposed stats in Social Media posts and website THANK YOU FOR YOUR PATIENCE

January Storm Response Thank you for your patience as we worked as quickly and as
safely as possible to restore power after the recent series of
storms brought strong winds, ice and snow to our region.

We know any power disruption is an inconvenience. Our crews
worked nonstop in extreme weather and challenging conditions to
get your power back on.

Pacific Power @
N o “GPACIFIC POWER. MYACCOUNT  OUTAGESGSAFETY  saviNGsaenerovcHoices Q. &, @ SGNIN

Prepare for the next storm

« Sign up for outage alerts.
« Download our free app.
« Restock your outage kit.

JANUARY STORM RESPONSE

Stay safe

« Stay away from all downed wires. They could be energized

s 3 & . ]
g | E = 4 oW cosm Exteitae tasgr o SR powey and extremely dangerous.
. ' - ] 2 x R e i « If a power line falls across your car while you are inside,
‘-‘ - L-l A . get power back on as swiftly and safely as possible. slay put until help arrives. Call 911.
3y ' S S S « If you use a generator, follow the manufacturer's
858 — T 3 SN 0 o 0 35 instructions.
1 S s vad 3 VAN Y 1

® [

Dls(nbun o Poles Replaced Find more tips at PacificPower.net/Prepare.
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de tormentas trajeron hielo y nieve a nuestra region. Prepérese pars ls
Vot mars

The recent storm that blanketed our region with ice and

Duvibuomn e Rephaced pmx'na tormenta registrandose para recibir alertas de cortes y reuniendo
e 72 de gencia. ; Tiene preguntas? Lisme a
representantes en espanol al 1-888-855-2611.
Cross Arms
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Have quessions? Contact Us | 1.888.221.7070 | Espaicl 1.888.225.2611
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37

This emal was sent by Paclic Power, 825 NE Multnomah St, Poland, OR 97232

© 2024 Padfc Power




Increase Electronic Contacts for Customers

May 2024 Pacific Power email campaign
produced an 11% click-thru rate on “Update
Profile” and 6,219 completed updates Re confact infoimation,

REVISE SUS ﬁfﬂfﬂf 4& confacte

W YOL

Postcard or Onsert sent to random 20,000
Pacific Power customers w/o email or cell
phone numbers; 141 completed update

Reprise email campaign in Q3-Q4 2024

Y
PACIFIC POWER

DURING OUTAGES

POWERING TOUR GREATNESS

825 NE M

Por

mah St
R 97232

stay informed

0\

Update your contact information

Phone number: 1-888-221-7070
Online: PacificPowernet/Create

Our records indicate we don't have a current email address on file for your account. You're our number cne
priority and we want to keep you informed in the event of a power outage or emergency. You can choose
to stay informed through emails and/or text messages on your mobile device. Scan the QR code below or
visit PacificPower.net/Create to set up an online profile and choose how you want to be contacted.

Teléfono: 1-888-225-2611
En linea: PacificPower.net/Create

Creating a profile is easy and secure, but if youd like to give us a call, we're always here at 1-888-221-7070
to help you update the contact information on your account.

2024 Pacific Power

Scan to

‘PACIFIC POWER.

PRESORTED
FIRST.CLASS MAIL
U.S. POSTAGE
PAID
PORTLAND, OR
PERMIT NO. 893

create

your
profile " "W PACIFIC POWER.

POWERING YOUR GREATNESS

PACIFIC POWER.

You're our number one priority. That's why we're committed to
delivering safe, reliable power 5o you can focus on your day.

In the event of an cutage or emergency, you may prefer to stay
informed through text messages on your mobile device, Help us
keep you informed by logging into your account or creating an
online profile and venfying that your cell phone number and other
contact information is cumrent

UPDATE FROFILE

Or simply call us at 1-888-221-7070 and one of our customer
care specialists will be happy to assist. Thank you for helping us
te better keep you informed.

Update Frafie | Unsubscribe

This emal was s&ni by Facfic Powar, B25 NE Multnoman St., Pofland, OR 87232

= 2024 Paoifc Powaer
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Thank You

% PACIFICORP



Biennial Report Discussion

%PACIFIC POWER.

POWERING YOUR GREATNESS



Biennial Report | Community Summary é

* Pacific Power envisions the community summary at the beginning of the
biennial report to be a plain-language description of key components from

the biennial report

* Through this part of the biennial report, Pacific Power wants to discuss
the public process for getting inputs throughout the CBIAG and other
engagement spaces

How do you want us to talk about you and your

contributions?

41 POWERING YOUR GREATNESS



N/

Bringing Back our Timeline

Biennial report

planning
January September

Rate Case Updates Postponed Draft Review

Postponed

Overview of filing and CBI- Environmental Draft Review
outline Impacts (continued)

February

Integrated Resource Clean Energy Plan and

CBI- Health and CBI- Economic Filing complete, no

Community Wellbeing Impacts meeting

November
Low-income

. Customer Satisfaction
assistance program

CBI- Energy Equit
CBI- Resilience S B 2025 Planning

April December
Wildfire Equity in Contracting

42 CBI - Community Benefit Indicator POWERING YOUR GREATNESS
Parking Lot Items - Topics members raised that we were unable to address during a meeting



Discussion

What topics do you want us to discuss (new or
resurfacing) in September or October?

43
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Discussion

How do you want to give feedback on drafts?

44

POWERING YOUR GREATNESS

" 4



Public Comment

%PACIFIC POWER.

POWERING YOUR GREATNESS



Check Outvé

What was your biggest takeaway from

today’s conversation?

POWERING YOUR GREATNESS



N/

%PACIFIC POWER.

Community Benefits and Impacts Advisory
Group Calendar

August 15th (Online) | 1pm —4pm Clean Energy Plan Engagement Series for
https://esource.zoom.us/j/82774674430?pw Oregon Tribal Nations

Pacific Power Stakeholder Engagement

d=TD8|GESr9DM6d94tDh3k1FS7ewbDX].1

When: July 26th 2024
September 19th (Online) 1pm —4pm Time: 9am—12 pm
Online: Zoom Registration

https://esource.zoom.us/j/82499466615?pwd=0Pwe5R
5fZbDjHM9%gomljG20btLciw.1

For more information:

Oregon Clean Energy
Link: Oregon Community Benefits and Impacts Plan Updated Engagement Strategy
Advisory Group (pacificorp.com)

Email comments to:
ORCBIAG@pacificorp.com

47 POWERING YOUR GREATNESS


Presenter Notes
Presentation Notes
ADD IRP LINK 23/24 + DSP FEB 17

mailto:ORCBIAG@pacificorp.com
https://esource.zoom.us/j/89043084177?pwd=6lJL7RsInby5vwUUYhq53L0yUhrPoB.1
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
https://esource.zoom.us/j/82774674430?pwd=TD8jGESr9DM6d94tDh3k1FS7ewbDXj.1
https://esource.zoom.us/j/82774674430?pwd=TD8jGESr9DM6d94tDh3k1FS7ewbDXj.1
https://www.pacificorp.com/energy/oregon-community-benefits-and-impacts.html
https://www.pacificorp.com/energy/oregon-community-benefits-and-impacts.html
https://esource.zoom.us/j/82499466615?pwd=0Pwe5R5fZbDjHm9kgomljG20btLciw.1
https://esource.zoom.us/j/82499466615?pwd=0Pwe5R5fZbDjHm9kgomljG20btLciw.1

Community Benefits and Impacts Advisory Group
Post-Meeting Survey

Link: https://forms.office.com/r/h85UbY1MGF

N
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https://forms.office.com/r/h85UbY1MGF

Potential Economic Impact CBI: Increase Community-focused Efforts é

Demand-side Management (DSM) / Energy Efficiency / Program Delivery & Grants

Potential Metric: Potential Metric:
Headeountobwomen—minertyand-disabled * Number of workshops related to energy
statfsupporting-DSMprogram-delivery-in program delivery in Oregon by community
Oregonby-censustract * Grants to Community Based Organizations for
Energy Efficiency outreach
Background: PacifiCorp planning work with the Background: As part of DSM program delivery,
Energy Trust of Oregon (ETO) to document the ETO conducts vendor training programs and
headcount of DSM program delivery provides grants to CBOs to conduct energy
throughout Oregon. Of note, DSM program outreach activities within their service area.

delivery relies on implementers within
communities to install energy efficiency
measures

49 POWERING YOUR GREATNESS
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Potential Economic Impact CBI: Increase Community-focused Efforts

Resource Development

Potential Metric: Number of local and state workers employed during resource construction and/or
total spend provided by a diversity business

Background: Workforce reporting is required for PacifiCorp contracted and owned resources acquired
through the regulated 2022 RFP in all states. This is a new process and data is currently being collected
by the Company

Regarding workforce data, reporting details the following for each energy supply facility contracted

through the 2022 RFP and built in Oregon:

 The number of local and state workers employed during construction of the facility

* Diverse business expenditures report. Diversity spend is the portion of the total spend provided by a
diversity business including women, minority, disabled and veteran-owned business suppliers and
contractors. Does not include lease, real estate and utility spend figures

50 POWERING YOUR GREATNESS
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Potential Economic Impact CBI: Increase Community-focused Efforts

Electric Vehicle Infrastructure Pre-apprenticeship/ Educational Programs
Potential Metric: Public charging stations or ports in Potential Metric: Number of participants in
Oregon service area supported by PacifiCorp. pre-apprenticeship/educational programs by

community
Background: Over the last four years,

PacifiCorp has supported transportation electrification Background: PacifiCorp’s apprenticeship
projects through an electric mobility grant program programs include:
which has awarded more than $4.5 million to » Sea Grant/PacifiCorp partnership for
communities to enable innovative clean transportation supporting K-12 education and local
projects. This support continues to grow through community college training
rebate programs, energy provider-owned programs e STEAM and STEM program support
and more.
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