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Agenda
Nancy Goddard

• Follow-ups from last meeting
• 2024-2025 Target Setting - Condition 3c

• Production Efficiency - thermal
• 2022 Annual Report
• 2022-2023 DSM Forecast and Adaptive Management - Condition 3d, 3e

• Clean Energy Implementation Plan (CEIP)
• CEIP Progress Report – energy efficiency CBI metrics, utility actions – condition 9b

• Updates
• CETA: Equity Advisory Group
• Demand Response
• Procurement: Delivery Contracts (Home Energy Savings, Wattsmart Business)
• Wrap-up
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Follow-ups from last meeting
Nancy Goddard

Tree planting conservation - condition 10c

• Revisit once IRP selections complete
• Tree planting conservation was selected

• Including a request for Tree Planting Conservation in the upcoming Home Energy Savings 
Program Delivery RFP



2024-2025 Target Setting
Peter Schaffer
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2023 IRP Selections

• Energy efficiency bundles are selected on a net cost of capacity basis. To develop capacity estimates: 
• Use CPA energy (MWh) volumes and convert to capacity (MW) volumes using load shapes. 
• Adjust load shapes to align with load forecast for temperature dependent measures so that the hottest day aligns with the 

highest load for cooling measures and vice versa for heating measures. 
• This methodology results in slight variations between cumulative and 1st year energy efficiency. 1st year energy cannot be 

calculated by subtracting cumulative energy from the prior year because the hourly shapes change from year to year. 

LT_13338_23I.LT.RP.20.PA1_.EP.MM.PP-D3 29  v109.9

Energy Efficiency (excluding Home Energy Report)*
Cumulative Energy Efficiency Energy (MWh) Selected by State and Year 

State 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032

WA 53,112               92,825               139,678             176,285             217,245             263,078             307,593             352,688             391,869             438,353             

LT_13338_23I.LT.RP.20.PA1_.EP.MM.PP-D3 29  v109.9

Energy Efficiency (excluding Home Energy Report)*
1st Year Energy Efficiency Energy (MWh) Selected by State and Year 

State 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032

WA 53,112               40,313               47,072               35,018               39,718               45,721               45,802               48,201               47,697               44,313               

• Accounting for annual shapes of energy efficiency increases annual selections by 2% over the 10 yr period.
• Preferred portfolio in WA includes social cost of carbon and non-energy impacts.  
• Totals do NOT include Home Energy Reports
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HER forecast/adjustment 

Treatment Group Category 2023 2024 2025

2020 Email kWh 1,803,573 1,584,991 1,387,944

2020 Paper kWh 546,994 500,693 453,316

2021 Paper&Email kWh 788,188 654,670 536,226

Total kWh 3,138,755 2,740,354 2,377,486

2020 Email Users 16,886 14,821 13,007

2020 Paper Users 15,902 14,456 13,141

2021 Paper&Email Users 9,768 8,059 6,642

Pacific Power Washington (@gen kWh)
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NEEA forecast/adjustment 

NEEA forecast provided on 6/14/2023 is up by about 
3,400 MWh compared to the previous biennium. 

Increases are primarily from the recently adopted WA 
energy code. Delays in energy code implementation have 
potential to reduce code impacts during the biennium. 

Pacific Power's Share 2024 2025 Total

Total for NEEA's Portfolio 0.51 0.65 1.16
0.35 0.39 0.74

Total 0.33 0.38 0.71

Ductless Heat Pumps 0.06 0.08 0.14

Extended Motor Products 0.02 0.02 0.03

Heat Pump Water Heaters 0.06 0.08 0.14

Manufactured Homes 0.00 0.00 0.01

Refrigerators/Freezers 0.04 0.04 0.08

Clothes Washers 0.06 0.06 0.12

Clothes Dryers 0.03 0.03 0.06

Room Air Conditioners 0.00 0.00 0.00

Televisions 0.06 0.06 0.12

Air Cleaners TBD TBD TBD

Home Audio TBD TBD TBD

Total 0.02 0.02 0.04

Extended Motor Products 0.01 0.01 0.03

High Performance HVAC 0.00 TBD 0.00

Luminaire Level Lighting Controls 0.00 0.01 0.01

0.16 0.25 0.42

Total 0.10 0.14 0.24

Residential New Construction 0.09 0.14 0.23

Consumer Products (Standards) 0.00 0.01 0.01

Total 0.07 0.11 0.17

Commercial New Construction 0.05 0.10 0.15

Commercial Products (Standards) 0.01 0.01 0.03

Total 0.00 0.00 0.00

Industrial Products (Standards) 0.00 0.00 0.00

Program Measures

Residential

Commercial

Residential

Commercial

Codes & Standards

Industrial

 NEEA Reported Savings Estimate 

(aMW)
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RTF Adjustments 
• Recent updates (through 5/23 meeting) to RTF UES workbooks were reviewed; any resultant savings 

changes were incorporated as adjustments to 2023 CPA measure savings.

• Biggest changes in lighting:
• Removal of general service/exempted savings from all segments except residential low income.

• Reductions in linear lighting savings based on NonResLightingMidstream v6.1 updated on 3/29/2023.

• Irrigation hardware/maintenance measures updated to Eastern WA/OR hours of use from RTF.



9

RTF Adjustments – Summary  
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Other Adjustments
High efficiency Co-generation 

• Using reciprocating engines for cost screening as this 
technology is cheaper and includes 98% co-gen of potential.  

• Costs are derived from Appendix C – Washington Co-Generation 
Levelized Costs in 2022 Private Generation Study. 

• Excluding SCC adders or renewable gas costs, levelized cost is 
$91.33/MWh in 2024 with 10 year potential equal to 38 MWh 
and 6 MWh in the biennial period. 

• Working with IRP team to get levelized $/MWh cost of highest 
selection (corresponding with net cost of capacity used for 
inputs to perform final comparison). 
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Draft IRP Target Summary

Category 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2024-2033 Cumulative

Adjusted Energy Efficiency 37,924           44,494  32,321  37,000  42,948  42,016  43,712  43,226     39,879  39,164             402,684                              

High-Efficiency Co-Generation 3                      3             3             3             4             4             4             4                5             5                        38                                         

Home Energy Reports 2,740              2,377     2,063     1,790     1,553     1,347     1,169     1,014        880        763                   15,695                                 

Distribution Efficiency TBD

Production Efficiency TBD

Total 40,667           46,875  34,387  38,793  44,504  43,366  44,885  44,244     40,764  39,933             418,417                              

Pro-rata - 20%                                   83,683 

 

First two 

years                                   87,542 

Values are preliminary, target will likely use first two years of IRP selections instead of pro-rata share for savings. 



• Complete detailed cost/benefit analysis from 2024 through 2032 for solutions identified.

• Solutions that pass that screening will proceed to projects that will be included in Biennial Conservation Plan by July 1, 2023.

• Projects reported will proceed to detailed scoping, estimating, and construction in 2024-2025 pending funding approval.

• After completion of projects, analysis will be performed to verify projected efficiency savings and will be reported in DSM annual reports.
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2024-2025 Biennial Volt/VAR Reduction Study 
Next Steps

October 1, 2022

Use CYME to screen all 
142 Washington circuits 

for VAR flow, PF and 
SCADA

November 15, 2022

Provide list of circuits 
within range in 2023 
Annual Conservation 

Plan

February 1, 2023

Using CYME, conduct 
detailed analysis on 

selected circuits

March 30, 2023

Report results of circuit 
analysis with optimal 

solution and MWh 
savings

May 1, 2023

Estimate costs of 
implementation and 
conduct economic 

analysis

July 1, 2023

Provide forecasted costs 
and savings for year 

2024-2032
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2024-2025 Target Setting – WAC rule and Condition 3c

Docket UE-210830 Order 01 

Attachment A 3c

PacifiCorp must consult with the Advisory Groups starting no later than July 1, 2023, to begin to identify 

achievable conservation potential for 2024-2033 and to begin to set annual and biennial targets for the 

2024-2025 biennium, including necessary revisions to program details and the quadrennial 2022-2025 

CEIP target. See RCW 19.285.040(1)(b); WAC 480-109-120; and WAC 480-100-640(11).

WAC 480-109-100 2

(2) Ten-year conservation potential. By January 1, 2010, and every two years thereafter, a utility must 

project its cumulative ten-year conservation potential.

WAC 480-109-100 2a

(a) This projection must consider all available conservation resources that are cost-effective, reliable, 

and feasible.

WAC 480-109-100 2b

(b) This projection must be derived from the utility's most recent IRP, including any information learned 

in its subsequent resource acquisition process, or the utility must document the reasons for any 

differences. 

WAC 480-109-100 2b

(b) (cont.) When developing this projection, utilities must use methodologies that are consistent with 

those used in the Northwest Conservation and Electric Power Plan.

WAC 480-109-100 2c

(c) The projection must include a list of each measure used in the potential, its unit energy savings value, 

and the source of that value.

WAC 480-109-100 3a,b

(3) Biennial conservation target. Beginning January 2010, and every two years thereafter, a utility must 

establish a biennial conservation target.

(a) The biennial conservation target must identify, and quantify in megawatt-hours, all available 

conservation that is cost-effective, reliable, and feasible.

(b) The biennial conservation target must be no lower than a pro rata share of the utility's ten-year 

conservation potential.



Production Efficiency - thermal
C.W. Franz
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Production Efficiency – WAC rule and Condition 12c

WAC 480-109-100

Energy efficiency resource standard.

(1) Process for pursuing all conservation.

(b) Types. Types of conservation include, but are not limited to:

(i) End-use efficiency;

(ii) Behavioral programs;

(iii) High-efficiency cogeneration;

(iv) Production efficiency;

(v) Distribution efficiency; and

(vi) Market transformation.
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Production Efficiency   
• “means investments and actions that save electric energy from power 

consuming equipment and fixtures at an electric generating facility.” WAC 
480-109-060 (27) 

• For 2022-2023 biennium:

• Studies were updated in 2021 for Chehalis and Hermiston for any 
changes in operating profiles, equipment changes and escalate costs.  
All identified projects were evaluated using the economic models 
specific to generation.

• No opportunities existed for Chehalis 

• Two Hermiston projects passed for proposal to joint owner(s) to 
participate which include lighting and compressed air system 
upgrades
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Production Efficiency   

• Hermiston projects were presented to the joint owners in 
December of 2021
• Lighting upgrades to LED

• Field lighting is approximately 70% complete with intent to be at 100% within the 
next 12-months

• Main warehouse was completely converted in 2022

• Raw water building is scheduled to be converted in 2023

• Plan to report savings in 2022-2023 biennium. No other saving opportunities 
available after these lighting upgrades are complete.

• Compressed Air System
• New dew-point demand controls for the air dryers were not cost effective at this 

time and not approved by the joint owners
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Production Efficiency   

For 2024-2025, propose following approach:

• Projects need to be in generating facilities allocated to Washington: 
• Thermal (coal): Jim Bridger and Colstrip  

• Thermal (gas): Chehalis and Hermiston

• No further analysis of any projects at Bridger or Colstrip
• 2023 IRP shows Jim Bridger and Colstrip allocations to Washington ending by 2025 

meaning recovery of investments would not be possible in the reduced lifespan. 

• Studies were updated in 2021 for Chehalis and Hermiston
• New production efficiency opportunities unlikely

• Production plant systems are established and not likely to change

• Engineering to review 2021 identified projects to determine if the economics have 
changed

• Update project estimates 

• Re-run project evaluation using the generation economic models

• Plan to report back at the July DSM Advisory Group meeting



2022 Annual Report 
Nancy Goddard



2022
Pac kWh 
70% of Business Plan (11/1/2021)
• Residential kWh 52% of Plan
• Business kWh 77% of Plan

• Price increases (inflation), supply chain and 
workforce issues stemming from the 
pandemic impacted projects and results

Pac $
63% of Business Plan (11/1/2021)

Note: %'s are % of DSM Business Plan, not % of 
EIA penalty threshold

Includes updates on Utility Actions, Pilots
On-Bill Financing for owned manufactured homes located on 
rented space and homes on Tribal trust lands in addition to 
current offer for owned homes, 
Manufactured Homes Targeted Delivery, 
Geo-Targeted Energy Efficiency,
Non-Residential Lighting Controls,
Clean Buildings Accelerator



2022-2023 DSM Forecast
Nancy Goddard



2023
Source of 6/2023 Forecast
• Orange = from 2023 

Annual Conservation Plan
• Green = implementer 

forecasts from 6/2023

Pac kWh 
90% of 2023 ACP
• Residential kWh - 101% of 

savings in 2023 ACP
• Business kWh - 88% of 

savings in 2023 ACP
• Price increases (inflation), 

supply chain (long lead 
times) and workforce 
issues stemming from the 
pandemic continue to 
impact projects (including 
significant projects)

Pac $
96% of 2023 ACP

Note: %'s are % of 2023 
Annual Conservation Plan, 
not % of EIA penalty threshold

Program or Initiative

 Gross kWh/Yr 

Savings @site 

 Estimated 

Expenditures 

 Gross kWh/Yr 

Savings @site 

 Estimated 

Expenditures 

 Gross kWh/Yr 

Savings @site 

 Estimated 

Expenditures 

Low Income Weatherization (114)  169,130                   1,043,750$              130,100                      1,193,659$                 130,100                           1,193,659$                      

Home Energy Savings (118)  10,202,760              9,687,465$              3,600,300                   5,665,780$                 3,676,704                        5,826,230$                      

Home Energy Reports (N/A)  (169,081)                  383,545$                 3,558,528                   462,996$                    3,558,528                        462,996$                         

Total Residential Programs
10,202,809           11,114,759$         7,288,928                7,322,434$              7,365,332                     7,482,884$                   

wattSmart Business (140) - Commercial 21,612,900              6,593,203$              24,052,821                 8,838,620$                 26,826,604                      9,389,457$                      

wattSmart Business (140) - Industrial 12,896,890              3,372,053$              16,179,211                 4,591,939$                 7,975,477                        2,791,460$                      

wattSmart Business (140) - Irrigation 868,229                   274,861$                 766,007                      264,069$                    1,450,087                        507,538$                         

Total Business Programs
35,378,019           10,240,117$         40,998,039              13,694,628$            36,252,168                   12,688,455$                 

Northwest Energy Efficiency Alliance   3,695,655                862,100                   3,664,463                   877,438                      3,664,463                        877,438                           

Distribution Efficiency -                                  

Total Other Conservation Initiatives
3,695,655              862,100$               3,664,463                877,438$                 3,664,463                     877,438$                      

Be wattsmart, Begin at Home -                          64,523$                   -                             70,008$                      70,008$                           

Customer outreach/communication -                           250,000$                 -                             250,000$                    282,879$                         

Program Evaluations (& savings verification)  
-                           259,662$                 -                             254,497$                    254,497$                         

Potential study update/analysis  -                           15,368$                   -                             15,368$                      15,368$                           

System Support  -                           157,543$                 -                             98,378$                      98,378$                           

End use load research & RTF funding 65,500$                   65,500$                      65,500$                           

Total Portfolio-Level Expenses
-                          812,596                 -                             753,750                    786,629                         

Total PacifiCorp Conservation  45,580,828           22,167,473$         48,286,967              21,770,812$            43,617,500                   20,957,968$                 

Total  System Benefit Charge Conservation

49,276,483           23,029,573$         51,951,430              22,648,250$            47,281,963                   21,835,406$                 

2023 Annual Conservation 

Plan 11/15/2022
Forecast as of June 20, 2023

2022-2023 Business Plan 

11/1/2021



Jun 2023 Forecast for 

2022-2023
Shows 2022 and 2023 data 
on prior slides together:

2022 results are from filed 
annual report

2023 is our current forecast
• Orange = from 2023 Annual 

Conservation Plan
• Green = implementer 

forecasts from 6/2023
• Note: shifted Customer Outreach $ 

from 2022 to 2023, adding earned 
media campaign to reach Spanish 
speaking small businesses

Next slide shows higher 
level 2022-2023 view

 2022 + 2023  2022 + 2023 

Program or Initiative

 Gross kWh/Yr 

Savings @site 

 Gross kWh/Yr 

Savings   @gen 

 Estimated 

Expenditures 

 Gross kWh/Yr 

Savings @site 

 Gross kWh/Yr 

Savings @gen 

 Estimated 

Expenditures 

 Gross MWh 

Savings @site 

 Estimated 

Expenditures 

Low Income Weatherization (114)  261,515                    281,589                    747,702$                  130,100                    140,086                    1,193,659$               392                        1,941,361              

Home Energy Savings (118)  2,625,379                 2,826,903                 3,629,851$               3,676,704                 3,958,928                 5,826,230$               6,302                     9,456,081              

Home Energy Reports (N/A)  4,289,670                 4,618,945                 137,990$                  3,558,528                 3,831,681                 462,996$                  7,848                     600,985                 

Total Residential Programs 7,176,564               7,727,437               4,515,543$            7,365,332               7,930,695               7,482,884$            14,542                 11,998,427            

Wattsmart Business (140) - Commercial 21,570,220               23,209,989               6,779,816$               26,826,604               28,865,963               9,389,457$               48,397                   16,169,273            

Wattsmart Business (140) - Industrial 4,727,777                 5,049,975                 1,486,005$               7,975,477                 8,519,006                 2,791,460$               12,703                   4,277,465              

Wattsmart Business (140) - Irrigation 552,321                    594,717                    173,602$                  1,450,087                 1,561,395                 507,538$                  2,002                     681,140                 

Total Business Programs 26,850,318            28,854,680            8,439,423$            36,252,168            38,946,364            12,688,455$          63,102                 21,127,878            

Northwest Energy Efficiency Alliance   3,328,800                 3,582,421                 905,984                    3,664,463                 3,941,523                 877,438                    6,993                     1,783,422              

Distribution Efficiency 24,611                      26,453                      83,000                      -                            25                          -                        

Total Other Conservation Initiatives 3,353,411               3,608,874               905,984$                3,664,463               4,024,523               877,438$                7,018                   1,783,422              

Be wattsmart, Begin at Home 64,523$                    70,008$                    134,531                 

Customer outreach/communication 217,121$                  282,879$                  500,000                 

Program Evaluations (& savings 

verification) 
276,541$                  254,497$                  531,038                 

Potential study update/analysis  117,239$                  15,368$                    132,607                 

System Support 70,863$                    98,378$                    169,241                 

End use load research & RTF funding 58,090$                    65,500$                    123,590                 

Total Portfolio-Level Expenses 804,378                  786,629                  1,591,007              

Total PacifiCorp Conservation  34,051,493            36,608,571            13,759,344$          43,617,500            46,960,059            20,957,968$          77,669                 34,717,312            

Total  System Benefit Charge 

Conservation
37,380,293            40,190,992            14,665,328            47,281,963            50,901,582            21,835,406$          84,662                 36,500,734            

Total  Conservation 37,380,293            40,190,992            14,665,328$          47,281,963            50,901,582            21,835,406$          84,662                 36,500,734            

2022 PacifiCorp Washington Conservation Estimates 

(6/1/2023 Final Report for 2022)

2023 PacifiCorp Washington Conservation Estimates 

(Forecast)
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2022-2023 Forecast

2022-2023 Expenditure Forecast (including NEEA):
2023 Annual Conservation Plan (ACP) $38,573,826
June 2023 forecast $36,500,700   (94% of ACP)

Target 

2022-2023

Gross MWH/yr 

@ site

Gross MWH/yr 

@ site

% of 

Target

Gross MWH/yr 

@ site % of Target

Pro-rata share of 10-year conservation 

potential                94,210 

EIA Target                94,210 89,647                   95% 84,662                   90%

Decoupling threshold 4,711                      

Total Utility Conservation Goal 98,921                  89,647                   91% 84,662                   86%

Excluded programs (NEEA) (6,774)                   (6,777)                   (6,993)                    

Utility Specific Conservation Goal 92,147                  82,870                   90% 77,669                   84%

EIA Penalty Threshold (EIA target minus 

NEEA savings) 87,436                  82,870                   95% 77,669                   89%

EIA penalty threshold plus decoupling 92,147                  82,870                   90% 77,669                   84%

2023 Annual Conservation 

Plan 

(11/15/2022) June 2023 Forecast



25

2022-2023 Forecast – Conditions 3d and 3e

Docket UE-210830 Order 01 

Attachment A 3d DSM Advisory Group

PacifiCorp must inform the Advisory Group members when its projected expenditures indicate that 

PacifiCorp will spend more than 120 percent or less than 80 percent of its annual conservation budget.

Providing the forecast at DSM Advisory Group meetings to meet this condition:

Docket UE-210830 Order 01 

Attachment A 3e DSM Advisory Group

If PacifiCorp believes that an event beyond its reasonable control has occurred that may prevent it from 

meeting its combined EIA Penalty Threshold and Decoupling Penalty Threshold, PacifiCorp will confer 

with the Advisory Group members as soon as possible to determine a path forward. See RCW 

19.285.040(1)(e) and RCW 19.285.060(2).

Events beyond PacifiCorp’s reasonable control stemming from the COVID-19 pandemic 
continue from the 2020-2021 biennium into 2022-2023  



Adaptive Management
Nancy Goddard/Jay Olson
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Adaptive Management – Home Energy Savings
Jay Olson

Efforts to Drive Savings in H2 2023

Units are gross kWh at the customer site/meter
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Brief Update – Limited Time Offer – Smart Thermostats

• 489 participated in the Limited Time Offer -
November 2022 
• 15% were ineligible (based on response to f/u survey)

• Offers to customers who don’t use electric heating 
or made previous purchase; savings not reported

• Resulted in comprehensive review of the 
delivery model and adaptive management 
actions to be enacted

• Earth Day LTO – April 2023 
• 396 participants plus 4 ineligible customers (1%)
• 80 customers located in HIC, 23 Tribal 

customers, 17 cities and towns
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Adaptive Management – Home Energy Savings

Initiatives for 2023

• Ongoing work with HVAC trade allies (Estimated savings: 1.4 million kWh June-Dec)

• Smart Thermostat Limited Time Offer

• Earth Day LTO – 396 participants, 101,000 kWh savings

• Black Friday LTO scheduled for November 2023

• Estimated savings: 400 units, 100,000 kWh

New Initiatives for 2023

• Adding air purifiers as a retail coupon offer to launch in August

• Estimated savings: 50 units, 6,200 kWh

• Adding heat pump water heaters as a retail coupon offer with direct delivery for 

DIY or installation by a trade ally – launching in September

• Estimated savings: 60 units, 89,300 kWh
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Adaptive Management – Home Energy Savings

Direct Install Program Updates

• Continue to focus on manufactured homes - Yakima and Walla Walla areas

• Total customers served in 2022: 450

• Number of duct sealing projects completed to date in 2023: 779 

• ~300,000 kWh estimated savings to date

• 1,945 lightbulbs and 5 smart thermostats installed to date

• 101 more homes currently scheduled

• Expansion of direct-install to include single family homes

• 121 duct sealing projects to date (140,000 kWh estimated savings), with 

18 currently scheduled

• 232 bulbs and 3 smart thermostats installed to date

• Greatly expanded to single family homes in HIC
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Adaptive Management – Home Energy Savings

Outreach
• Added Staff

o C+C – Trade Ally Manager (Crystal Bunting)

o RI – Bilingual Market Engagement Lead (Alejandra Tapia)

• Combined business and residential training in March 2023 to 

streamline event and bring all vendors together in one event. 

Saw increased cross promotion and collaboration in all 

outreach staff.

• Cross Promotion of small business non-lighting program with 

Residential HVAC vendors (new initiative)

• Expanded Customer Eligibility Site for vendors: (new initiative)

• Updates/Streamlined Trade Ally Connect
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Adaptive Management – Home Energy Savings

Emphasis on Low-Performing Segments and Vulnerable Populations

• Emphasis on multifamily property managers and owners

o Multifamily property management company – large window project in progress

o Area college - large student housing window project in progress

o Three-phase ductless heat pump replacement – 256-unit apartment in progress

• Outreach to Window/Insulation vendors via email, phone, and in-person visits

• Promoting Craft3 financing through bill onsert, newsletter and TA events

o # of vendors participating with Craft3 has doubled since Jan 2023.
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Adaptive Management – Home Energy Savings
Marketing Efforts
• Community organization - brochure design (new initiative – in development)

• Spanish Pop-Up Banners (new initiative – in development)

• Boosting Coupons Program

o Google Ads – Paid Keywords – restarted June 2023

o Email to customers that requested a coupon but didn’t redeem (in development)

• Promoting Tax Credits

o Program Website – individual measure pages: insulation, windows, central air, heat 

pump water heaters and heat pumps

o Trade ally newsletter for all measures 

o Customer mailer covering heat pump tax credits (in production)
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Promotion/Leverage Tax Credits
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Promotion/Leverage Tax Credits
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Promotion/Leverage Tax Credits
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Promotion/Leverage Tax Credits

Washington Edition - April 2023
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Adaptive Management – Wattsmart Business – H2 2023
Nancy Goddard

Key initiatives by Channel (and portion of current forecast for Jun-Dec)

• Managed Account delivery (15.7 million kWh)
• Shared key initiatives at March 30th DSM AG meeting

• Commercial trade ally delivery (7.15 million kWh)

• Small business (2.9 million kWh)

• Industrial/ag trade ally, project facilitation (2.9 million kWh)

YTD as of 

5/31/2023

Forecast 

June-Dec 

2023 kWh

2023 

Forecast 

kWh

Wattsmart Business
7,512,046 28,740,122 36,252,168

Units are gross kWh at the customer site/meter
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Adaptive Management – Wattsmart Business – H2 2023

Managed Account delivery (15.7 million kWh)

• 5 Key initiatives shared March 30th continue
• Packaging Corporation of America (PCA) paper mill idled recently

• Potential loss of significant projects in 2023, 2024
• 2021 CPA estimated approximately 3,117 MWh of potential savings for 

the customer in 2022 and 3,442 MWh in 2023.

PCA idles Wallula paper 
mill, lays off hundreds 
of workers | Northwest 
| union-bulletin.com

As Wallula plant idles, 
union says its offering 
support to workers 
(tricitiesbusinessnews.
com)

EM = Energy Management

https://www.union-bulletin.com/news/northwest/pca-idles-wallula-paper-mill-lays-off-hundreds-of-workers/article_004e8576-ef90-11ed-bdc5-371b4643db81.html
https://www.tricitiesbusinessnews.com/2023/05/pca-update/
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Adaptive Management – Wattsmart Business – H2 2023

Both commercial trade ally and small business
• Added new local outreach staff – one outreach manager, one summer intern (both bilingual)

Commercial trade ally delivery (7.15 million kWh)

1. Add limited time lighting vendor incentive bonus – potential for 800,000 kWh
• Also increase Advanced Networked Lighting Controls vendor incentive

2. Outreach to large customers and managed accounts (more on next slide)
3. Focusing on building types such as warehouses and schools (instead of office space given 

issues with vacancy rates stemming from pandemic)
4. Assisting customers with navigating long lead times (e.g., running additional scenarios for 

higher cost equipment with shorter lead time)
5. And more continued efforts (including lighting controls vendor training in fall w/NEEA)

Small business (2.9 million kWh)

Small Business Lighting (bulk of small business forecast)  
1. Continue to support 6 active approved vendors on Yakima side;  continue joint sales calls 

with vendors for Spanish speaking customers/highly impacted communities 
2. Grow savings results on Walla Walla side with one recently approved vendor
3. New multi-cultural earned media campaign this summer – Spanish, named communities

Small Business Non-lighting 
1. Following up one-on-one with customers who completed a lighting project and received 

postcard about non-lighting opportunities 
2. Cross promoting small business non-lighting with residential HVAC vendors

Wattsmart Business 

Channel

YTD as of 

5/31/2023

Forecast Jun- 

Dec Forecast 2023

Commercial trade ally         2,549,223 7,148,564      9,697,787       

Small Business         2,306,592        2,949,480         5,256,072 
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Adaptive Management – Wattsmart Business

Lighting Retrofits
• Wattsmart Business Utility Actions directed at small business lighting offer

• Brought higher level of attention to small business customers

• Adaptively managing to keep focus on both large and small businesses
• Recent outreach to large and managed accounts:

June:
Email to large 
customers 
• 391 emails sent 

6/2/2023
• Link to email in 

Spanish
• No response as of 

6/23/2023, 
planning one-on-
one follow-up 

May: Personal 
emails and 
follow-up
• 16 large 

customers 
w/no recent 
lighting 
project

• One good 
lead so far 
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Adaptive Management – Wattsmart Business – H2 2023

Industrial/ag trade ally, project facilitation (2.9 million kWh)
1. Focus on engaging commercial customers on Energy Management measures - Use  

Commercial Energy Management Tool to implement Find-and-Fix measures. 
• Also functions as a quick-hitting method to support Clean Buildings compliance.
• Started with outreach to 5 large unmanaged commercial customers. 

2. Vendor refresh/recruit campaign - Dairy, compressed air, irrigation, VFDs, fast acting door, 
refrigeration vendors 
• Personal outreach - Reach out to vendors who haven’t been involved with Wattsmart recently. 

Research and contact new vendors. Research specific persons to contact in vendor 
organizations and reach out directly by mail, email, phone, and in-person to clarify or re-clarify 
the value of Wattsmart technical assistance and incentives. Elicit current projects for 
immediate participation. 

• Produce new industry-specific case studies - Featured projects completed by others in a 
similar line of business is a way of communicating concisely and inspiring imitation.

• Refine the vendor database - Add features to the database that track outreach to vendors to 
support periodic reporting to the vendors on the magnitude of incentives paid to their 
customers. 

3. Expand relationships with industry associations - Research and reach out to industry 
associations. Get on their speaking schedule and in their newsletters.

Plus continue ongoing work: 
• Close active projects (~2.7 million kWh of the 2.9 million in the Jun-Dec forecast), seek add’l

projects w/current participants (customers and trade allies)
• Systematically call on all dormant project leads - ~88 projects, ~4 million kWh 

Wattsmart Business 

Channel

YTD as of 

5/31/2023

Forecast Jun- 

Dec Forecast 2023

Cascade trade ally/ 

project facilitation         1,279,034 2,936,751      4,215,785       



Clean Energy Implementation Plan
Stephanie Meeks
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Clean Energy Implementation Plan

July 7, 2023

•PacifiCorp Files 
Testimony and First 
Settlement Conference

August 2, 2023

•Second Settlement 
Conference

September 8, 2023

•Staff, Public Counsel, and 
Intervenor Response 
Testimony and Exhibits 

September 29, 2023

•Discretionary Settlement 
Hearing

October 6, 2023

•Rebuttal and Cross-
Answering Testimony 
and Exhibits

October 20, 2023

•Last of for Data Request

February 13, 2024

•Hearing

CEIP Approval Process- Update
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Clean Energy Implementation Plan

CEIP Filings

2023 CEIP Public Participation Plan – filed May 1, 2023

Update on our participation plan for our engagement spaces on outreach, timing, methods, addressing barriers, and 
providing accessibility for participation to seek feedback on our CEIP

1st Annual Clean Energy Progress Report – filed July 3rd

Informational annual clean energy progress report regarding our progress in meeting its targets during the preceding 
year, which this year is focused on 2022

Interim Targets and Specific Targets: renewable target, energy efficiency, and demand response
Provide the required hourly and monthly data regarding Washington retail load and generation serving that load.
Additionally, we will provide an update on customer benefit indicators (CBIs)

CEIP Biennial Update – filed November 1, 2023

File an update on our CEIP for any determined targets and CBIs that need to be addressed
There will be a meeting in August and an additional one ahead of the November filing



Clean Energy Implementation Plan Progress Report

CBI Metrics and Utility Actions
Nancy Goddard/Jay Olson
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Refresher: CEIP CBI Metrics 

(from 12/30/2021 Clean Energy Implementation Plan)

Customer Benefit 
Indicator (CBI)

Metric(s)

Participation in company 
energy and efficiency programs 
and billing assistance programs

• Number of households/ 
businesses, including named 
communities, who participate in 
company energy/efficiency 
programs

Efficiency of housing stock and 
small businesses, including 
low-income housing

• Number of households and small 
businesses that participate in 
company energy/efficiency 
programs

• Energy efficiency expenditures
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CEIP Energy Efficiency CBI Metrics – 2020 (from CEIP) and 2022

2022 data revised 
since the 3/30/23 
DSM AG meeting

HIC includes both
• HIC for health 

disparity score 
of 9 or 10, and

• HIC for Tribal 
lands

Tribal Lands ​broken 
out separately too 
for additional 
visibility

Significant 
increases from 2020 
to 2022

Site 

Count Expenditures

Site 

Count Expenditures

Site 

Count Expenditures 

Low Income Weatherization 29 $160,076 16 $89,449 140         $637,517

Home Energy Savings 317 $305,915 48 $88,647 2,499     $1,619,949

Wattsmart Business 86 $2,048,657 13 $279,391 189         $3,455,821

Wattsmart Small Business 105 $1,462,492 18 $179,212 137         $1,827,348

Very Small Business (<= 30k kWh) 37 $213,674 4 $22,380 45           $263,234

Small Business (<= 145k kWh) 58 $833,304 12 $124,594 75           $996,981

Small Business (<= 200k kWh) 10 $415,515 2 $32,238 17           $567,133

Grand Total 537 $3,977,141 95 $636,699 2,965     $7,540,635

 HIC Tribal Lands All Participants
Energy Efficiency Program

2022 participation



49

Refresher: CEIP CBI Metrics 

(from 12/30/2021 Clean Energy Implementation Plan)

Customer Benefit 
Indicator (CBI)

Metric(s)

Community-focused efforts 
and investments

• Workshops on energy related 
programs

• Headcount of staff supporting 
program delivery who are 
women, minorities, and/or can 
show disadvantage*

* In this metric, program delivery is defined as related to 
energy efficiency programs, with exception to the low income 
weatherization program
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For online workshops, HIC location is based on location of participants

Workshops on Energy Related Programs in 
Washington, 2022

Workshop Focus Date Location
HIC 

Location
Non-HIC 
Location

Vulnerable 
Population

Clean Buildings Roundtable hosted by Yakima County Development 
Association

Business 1/27/2022 Online 1

Wattsmart Business vendor program training Business 3/15/2022 Walla Walla 1

Wattsmart Business vendor program training Business 3/16/2022 Yakima 1

Clean Buildings Accelerator Coffee chat Business 4/5/2022 Online 1 1

Clean Buildings Accelerator Coffee chat Business 4/18/2022 Online 1 1

Workshop for employees at fruit packing plant (2 presentations)
Residential 4/25/2022 Tieton 1

Ag workers 
(196)

Workshops for employees at fruit packing plant (3 presentations) Residential 4/27/2022

Yakima

1
Ag workers 

(314)
Workshops for employees at fruit packing plant (4 presentations) Residential 4/28/2022 1

Workshop for employees at fruit packing plant (2 presentations) Residential 4/29/2022 1

Clean Buildings Accelerator Coffee chat Business 5/2/2022 Online 1 1

Clean Buildings Accelerator Coffee chat Business 5/9/2022 Online 1 1

Workshop for employees at fruit packing plant
Residential 5/10/2022 Grandview 1

Ag workers 
(70)

Clean Buildings Accelerator, first cohort, Workshop 1 - Acclerator 
Kickoff Business 5/26/2022 Online 1 1

Clean Buildings Accelerator, first cohort, Workshop 2 - Energy 
Bootcamp Business 6/30/2022 Online 1 1

Clean Buildings Accelerator, first cohort, Workshop 3 - O&M Ramp 
Up Business 7/28/2022 Online 1 1

Clean Buildings Accelerator, first cohort, Workshop 4 - Engagement Business 8/18/2022 Online 1 1

Clean Buildings Accelerator Coffee chat Business 10/20/2022 Online 1 1

Clean Buildings Accelerator Coffee chat Business 11/1/2022 Online 1 1

Clean Buildings Accelerator Coffee chat Business 12/7/2022 Online 1 1

13 17

Workshops CBI Metric 
2020 (from CEIP) and 2022
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Program Delivery Staff Headcount CBI Metric –
2020 (from CEIP) and 2022

As of 10/2021, from CEIP As of 10/2022, CEIP Progress Report

Headcount*

All primary team members supporting program delivery 34

Women 15

Minority 3

Can show disadvantage in some other way 1

* Headcounts include third party program delivery staff who are 

customer/trade ally facing (either in person, via email/mail, web meeting 

or phone).

Washington Wattsmart Business and Home Energy Savings programs, 

primary team members supporting program delivery



52

Utility Actions

• Same Utility Actions included in both 2021 filings:
• 2022-2023 DSM Business Plan (appendix in Biennial Conservation Plan) and 
• Clean Energy Implementation Plan

• Intent is for text on Utility Actions in 2022 DSM Annual Report and the 
CEIP Progress Report to be the same 
• 2022 DSM Annual Report includes section on Utility Actions (but not CBI metrics)
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Home Energy Savings – Utility Actions
Jay Olson

• Enhanced incentives for windows in multi-family units 
were added to the program in 2022 with an initial focus 
on Highly Impacted Communities. 

1st Action

• The enhanced incentives were added to the program effective 
1/1/2022; but no window replacement projects were enrolled 
in the program. 

• This utility action is ongoing.

Result

• Cost, ROI, and tenant coordination

• Program is looking into storm window AKA snap-in windows

• South/Southwest facing windows

• Multifamily properties owners currently considering options

Reflection
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Home Energy Savings – Utility Actions

• Continue direct install residential lighting in multifamily
units. Continue focus on Highly Impacted Communities.2nd Action

• The program installed 510 LED bulbs and TLEDs in 
apartment units and common areas of four apartment 
buildings achieving 15,960 kWh in savings.

Result

• Limited savings achieved through this offer.

• Bring more comprehensive offerings to multifamily 
customers with direct-install a single component. 

• Greater emphasis on multifamily as a subsector.

Reflection
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Home Energy Savings – Utility Actions

• Maintain and expand if possible general-purpose lamp buydown in “dollar 
stores” in Highly Impacted Communities. 3rd Action

• Discounted lighting was available only at approved value retailers located 
in Highly Impacted Communities but results are questionable. Result

• This delivery channel is under review per feedback that controls to limit 
sales per customer might not being held by all retailers.

• Consider removing this offering, limiting retailers, installing tighter 
controls.

• Consider other options (Kits offering that can identify HIC and Tribal)

Reflection
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Home Energy Savings – Utility Actions

• Continue manufactured home direct install duct sealing 
and lighting. Continue focus on Highly Impacted 
Communities.

4th Action

• In 2022, the program served 415 450 customers with duct 
sealing achieving ~279,000 kWh in energy efficiency 
savings. Direct install lighting accounted for 46,222 kWh 
in energy savings. 

Result

• Direct-install is a highly effective channel for reaching customers 
in highly impacted communities and remains a key approach.

• We are tracking the ongoing opportunity potential to determine if 
or when we will reach saturation.

Reflection
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Home Energy Savings – Utility Actions

• Continue promoting new construction offerings for 
multifamily and single-family units. Continue focus in 
Highly Impacted Communities.

5th Action

• Ongoing effort to recruit and engage builders and raters 
with a focus on Highly Impacted Communities. Program 
had two new home projects but they were not located 
in Highly Impacted Communities.

Result

• Focus on new home construction should be holistic and 
make sure that builders and raters are aware of 
program services and support regardless of area.

Reflection
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Home Energy Savings – Utility Actions

• Serve named community residential customers who use 
non-electric and non-natural gas fuel sources in their 
primary heating systems by decommissioning these 
systems and installing ductless heat pumps. RESULT.

6th Action

• There were no completed ductless heat pump projects in 
2022 involving decommissioning of non-electric or non-
natural gas heating.

Result

• Incentives for 2023 are higher for this measure for 
residential customers located in highly impacted 
communities but effectiveness of results may require 
greater marketing and communications.

Reflection
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Wattsmart Business – Utility Actions
Nancy Goddard 

2022 Results:
• Participation went up overall, and went up by more for 

small businesses located in HICs (incl. Tribal lands)
• Proactive outreach tied to vendor capacity to respond:

• Program staff made joint sales calls with vendors (including to 
provide Spanish translation)

• Postcards sent ahead of vendor outreach to the customer
• Of 108 postcards sent, 85 went to customers in HICs

Utility Actions from CEIP

Results reflected in CBI 
metrics for Small Business

2020 2022 Increase

HIC and non-HIC 
participating small biz

43 sites 137 sites Over 3x

HIC (health score and 
Tribal Lands)

22 sites 105 sites Over 4x

Tribal Lands 1 site 18 sites 18x

Reflections:
• Utility Actions for small business worked

• Participation largely driven by approved vendors 
• Higher customer incentives sent clear signal to 

vendors to target small businesses in HICs
• Higher vendor incentive ($500 per project vs $300) 

also helped send clear signal to vendors
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Condition 9b – improved participation for Named Communities



Updates
Nancy Goddard
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Updates

• CETA: Equity Advisory Group
• Demand Response
• Procurement: Delivery Contracts (Home Energy Savings, Wattsmart 

Business)
• Wrap-up

• Recent filings, recent drafts, upcoming drafts due to the DSM Advisory Group
• 2023 DSM Advisory Group meetings



Clean Energy Transformation Act
Washington Equity Advisory Group

Kimberly Alejandro



Photo Location: The Sustainable Living Center/ Water & Environmental Center (Walla Walla, WA)



65

Washington Equity Advisory Group 2023 Meeting Schedule
Date / Time / Meeting Format Proposed Agenda Topics*

January 12th, 1pm-4pm (PST)
Online

Washington Rate Case; Craft3 WA Home Energy Loan Program
Community Connections

February 9th, 1pm-4pm (PST)
Online

Wattsmart Small Business Lighting (Utility Actions Update)
Demand Response Core Concepts
WA Residential Survey: Closing the Feedback Loop

March 9th, 1pm-4pm (PST)
Hybrid: Perry Technical Institute (Yakima)

Transportation Electrification Washington Plan Filing, Feedback, and CBI Update
Demand Response Washington Filing and CBI Update
Community Spotlight

April 13th, 1pm-4pm (PST)
Online

Communications Team Vision & Updates; Comms CBI Update
Energy Efficiency Updates
Community Connections

May 2-4 (Yakima & Walla Walla) Local, in-person visits with the WA Equity Advisory Group

June 8th, 1pm-4pm (PST)
Online

CEIP Annual Progress Report Check In; WA Survey
Updates from the Communications Team and Energy Efficiency Team
Community Connections

July 13th, 1pm-4pm (PST)
Hybrid: Sustainable Living Center (Walla 
Walla)

Filed CEIP Annual Progress Report Filing & Feedback;
WA Non-Energy Impacts Updates
Community Connections

August No Meeting

September 14th, 1pm-4pm (PST)
Online

Energy Efficiency Updates (Preview Biennial Conservation Plan and program changes)
Community Connections

October 12th, 1pm-4pm (PST)
Hybrid: Location TBD

Energy Efficiency Updates
Community Connections

November No Meeting

December 7th, 1pm-4pm (PST)
Online

End of the Year Survey and Reflection; 2024 Planning

*Proposed agenda topics may be subject to change
CEIP: Clean Energy Implementation Plan
CBI: Customer Benefit Indicator

https://esource.zoom.us/j/87864741719?pwd=TnRZVVBTb0N2RzJzOG5jZFZoOHFyZz09
https://esource.zoom.us/j/84396058482?pwd=c2xzSkVYNXlQSm9jaGFUMTlYRzNIQT09
https://esource.zoom.us/j/84353384653?pwd=WjBaRVg2YjlQU3RmSUVzMjdqYi9UZz09
https://esource.zoom.us/j/85992610775?pwd=V0ZaeDdXTDQvNzhXUEVSYnVUQ0JKdz09
https://esource.zoom.us/j/88400478140?pwd=NVN0MXVORGhoOEFUUW8xeHRPTFM3QT09
https://esource.zoom.us/j/83777486823?pwd=M0swWU9RQzNNUndFZHlIb04zR2U2QT09
https://esource.zoom.us/j/81624119731?pwd=NlFGNGUzVDNKWUVyL1gxNkFxczBmdz09
https://esource.zoom.us/j/89746827629?pwd=N0dBYXBkUVRtMnVwTG9vaFl3bmloQT09
https://esource.zoom.us/j/82269597312?pwd=d3ZFOVQ5U0MxMjh4VG1takpsQkFNZz09


66

June 
2023

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

28 29 30 31 1 2 3

4 5 6 7 8 9 10

ONLINE – Washington Equity 
Advisory Group Meeting 1pm-

4pm (PST)

Chinook Fest ALL-DAY @ Jim 
Sprick Community Park, 13680 

WA-410, Naches, WA 98937

Yakima Pride Parade & 
Festival 10am-6pm @Naches 

Parkway

11 12 13 14 15 16 17

Chinook Fest ALL-DAY @ Jim 
Sprick Community Park, 13680 

WA-410, Naches, WA 98937

Yakima Downtown Summer 
Nights 5:30pm-9pm @ 129 S 
2nd St, Yakima, WA 98901

Downtown Walla Walla 
Farmer's Market 9am-1pm @ 
106 West Main StreetWalla 

Walla, WA, 99362

18 19 20 21 22 23 24

Downtown Yakima Farmer's 
Market 9am-1pm @ 15 W 

Yakima Ave, Yakima, WA 98901

Yakima Downtown Summer 
Nights 5:30pm-9pm @ 129 S 
2nd St, Yakima, WA 98901

Sunnyside Summer Ale 
Festival 5pm-10pm @ 

Centennial Square Sunnyside, 
WA 98944

25 26 27 28 29 30 1

Downtown Yakima Farmer's 
Market 9am-1pm @ 15 W 

Yakima Ave, Yakima, WA 98901

Yakima Downtown Summer 
Nights 5:30pm-9pm @ 129 S 
2nd St, Yakima, WA 98901

2 3 Notes College Place Farmers & Artisan Market 4pm-7pm @ 625 S. College Avenue College Place, WA 99324

BLUE - Pacific Power Outreach

https://esource.zoom.us/j/88400478140?pwd=NVN0MXVORGhoOEFUUW8xeHRPTFM3QT09
https://www.chinookfest.com/
https://www.yakimapride.org/events/festival-parade
https://www.chinookfest.com/
https://downtownyakima.com/events/downtown-summer-nights/
https://www.downtownww.com/events/downtown-farmers-market-jb2je-mtwa4-5p9lf-n2gmg-zrnds-knsh2-zaphg
https://downtownyakimafarmersmarket.com/
https://downtownyakima.com/events/downtown-summer-nights/
https://www.summeralefest.com/
https://downtownyakimafarmersmarket.com/
https://downtownyakima.com/events/downtown-summer-nights/
https://www.cpwa.us/residents/events/farmers_and_artisans_market.php


Demand Response 
Alex Osteen
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Pacific Power’s Demand Response 
Programs in Washington

Irrigation Load 
Control               

WUTC approval  
Aug 25, 2022

Commercial & 
Industrial DR             
WUTC filing

Nov 16, 2022

Residential DR    
Contracting   

Nov-Dec 2022

Residential DR             
Stakeholder 
input Jan 10, 

2023

Residential DR             
WUTC filing           

May 19, 2023

Additional DR 
Programs    

2023+

Demand Response (DR) helps manage the grid by offering financial incentives to participating customers to 
reduce their energy usage during peak times. Two status updates for the group regarding the DR portfolio:
1. PacifiCorp filed for cost recovery for the Residential DR program for smart thermostats and water heaters and requested an 

effective date of June 30, 2023; it is on the agenda for the June 29th Public Meeting
2. PacifiCorp plans to issue an RFP for EV Managed Charging to shift charging load off peak (see subsequent slide)
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• Week of Mar 20, 2023 – Began updating 
cost effectiveness model for res DR program

• Week of Apr 19, 2023 -- Posted draft filing 
for res DR for stakeholder & WA EAG review

• Week of May 5, 2023 – Deadline for 
receiving feedback on draft filing

• May 19, 2023 – Filed res DR with WUTC*

• June 30, 2023 – Expected effective date for 
res DR

• Summer 2023 -- Report DR progress in 
biennial CEIP update to receive formal 
“approval” from WUTC*

• Summer 2023 – Release RFP for Managed 
Charging pilot (per TE Plan)

Progress & Next steps
• Jan 10, 2023 – hosted technical workshop

• Jan 24, 2023 – posted workshop notes

• Addressed ~20 or so comments and 
questions

• Feb 9, 2023 – Met with WA EAG

• Week of Feb 20, 2023 -- Worked to 
increase incentive for enrolling 
thermostat to $50

• Mar 9, 2023 – Met with WA EAG

• Week of Mar 13, 2023 – Began drafting 
Washington filing for Res DR

Detailed Timeline

*In its most recent approval for C&I DR, WUTC requested PacifiCorp use the CEIP docket as the vehicle/proceeding to get new DR programs / strategy formally “approved,” while 
working with EAG and other advisory groups in the interim to launch new offerings. The “ask” in program filings to the WUTC is that the programs use the same DR funding vehicle.

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapiproxy.utc.wa.gov%2Fcases%2FGetDocument%3FdocID%3D22%26year%3D2022%26docketNumber%3D220848&data=05%7C01%7CAlex.Osteen%40PacifiCorp.com%7Ce8d41cd78c7f4d4b5ce208db0aef59dd%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C638115795340666558%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UDj4yiFcvciL1aq28P2SD1XnEvibS9fFQXDcN%2FLcinY%3D&reserved=0
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Post – residential charging is “flexed” to 
evening / overnight hours, outside peak

Pre – most residential charging occurs 
after work, coinciding with peak hours

EV Managed Charging Pilot

• EV owners who participate will agree to allow their EV charging to shift to off-peak hours
• PacifiCorp will control the EV charging via either EV telematics or EVSE, similar to BYOT
• PacifiCorp will pay participants financial incentives upon sign-up and then seasonally or annually for 

ongoing, “active” participation, allowing for a degree of opt-outs and maintaining minimum charging 
threshold

To review the WA Transportation Electrification Plan, see TE Plan docket, UE-220359.

https://www.utc.wa.gov/casedocket/2022/220359


Procurement: Delivery Contracts
Nancy Goddard
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Procurement: Delivery Contracts

• Added new page with notice on April 7, 2023
• Includes RFP background information

• Requested comments on general proposal evaluation and 
selection criteria by April 30, 2023

• Received one public comment 

• Sent link to DSM AG on 4/7/2023 and to EAG

Action Target Date

Establish a web page and post notice seeking comments on general 
proposal evaluation and selection criteria

Completed 
4/7/2023

https://www.pacificorp.com/suppliers.html

https://www.pacificorp.com/suppliers/rfps/energy-efficiency-rfp.html
https://www.pacificorp.com/suppliers.html
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Procurement: Delivery Contracts

• Bidders list completed as of 5/31/2023
• Emailed DSM AG 4/7/2023 with info about providing potential bidder names and 

contact info 

• DSM Team shared link to RFP announcement with potential bidders in early April

• Bidders must be registered with PacifiCorp and on the bidders list 
prior to the RFP. Only companies on the bidders list receive the RFP.

• Identified some companies interested in being a subcontractor and 
receiving the RFP as FYI via email (and not on bidders list)

Action Target Date

Company and DSM Advisory Group outreach to build bidders list; Completed 
4/30/2023

Bidders list submitted to Procurement, Procurement registering 
bidders in procurement system

Completed 
5/31/2023
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Procurement: Delivery Contracts

• Wattsmart Business & 
Home Energy Savings
Delivery contracts end 
3/31/3024
• Transition 

arrangements in 
current contracts 
would start 4/1/2024

• Incorporate 
Competitive 
Procurement 
Framework
• In 2022-2023 Biennial 

Conservation Plan

Action Target Date/Status

Establish a web page and post notice seeking comments on 
general proposal evaluation and selection criteria

Completed 4/7/2023

Provide DSM Advisory Group with key components of RFP for 
review and comment

Completed at 
3/30/23 meeting

Company and DSM Advisory Group outreach to build bidders 
list

Completed 
4/30/2023

Bidders list submitted to Procurement, Procurement 
registering bidders in procurement system

5/31/2023

Provide RFP to Procurement asap

Procurement releases RFP asap

Proposals due 8 weeks from release 
date

Selection 1/31/2024

Contract(s) complete 3/31/2024
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Reference:
Competitive Procurement Framework 

2022-2023 Biennial Conservation Plan Appendix 6



Wrap-up
Nancy Goddard
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Recent Filings
Draft to you Comments 

due
Response to 
Comments

Filed Approval 
Decision

System Benefits Charge – request 
for exception to requirement to 
file for an adjustment (UE-230293)
UTC Case Docket Document Sets | 
UTC (wa.gov)

4/3/2023 April 18 None needed 4/27/2023 Consent 
Agenda 
5/25/2023 
open 
meeting

2022 Annual Report on 
Conservation, Commerce Report 
(UE-210830)

5/1/2023 May 15 6/2/2023 6/1/2023

Low Income Weatherization 
program change - add smart 
thermostat measure
(UE-230453)

April 28 May 29 June 7, 2023
Requested 
effective date 
July 14, 2023

July 13, 2023 
open 
meeting

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.utc.wa.gov%2Fcasedocket%2F2023%2F230293%2Fdocsets&data=05%7C01%7CNancy.Goddard%40pacificorp.com%7Cb7df140b0e5042b9266108db50c568ac%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C638192581016577251%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=avgh%2B4uxIfQUUt5xm837llo7KbrECFe8B1j5qPWDP%2Bc%3D&reserved=0
https://www.utc.wa.gov/casedocket/2021/210830/docsets
https://www.utc.wa.gov/casedocket/2023/230453
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Recent Drafts
Draft to you Comments 

requested by
Response to 
comments

Final due

Home Energy Savings and Wattsmart 
Business Program Delivery Request for 
Proposals (RFP) request for 
1) comments on draft general proposal 

evaluation and selection criteria, and 
2) potential bidder names

4/7/2023 4/30/2023 None 
needed

Home Energy Savings and Wattsmart 
Business 7/1/2023 program change 
documents – request for comments

4/17/2023 April 28 5/10/2023 Website announcements posted 
5/15/2023
• State energy code implementation 

delayed
• Program changes still effective 

7/1/2023

Residential Demand Response 
Program Filing

4/19/2023 5/5/2023 Initial 
response 
5/8/2023

PacifiCorp filed on 5/19/23 
and requested an effective 
date of 6/30/23*

*In its most recent approval for C&I DR, WUTC requested PacifiCorp use the CEIP docket as the vehicle/proceeding to get new DR programs / strategy formally “approved,” while 
working with EAG and other advisory groups in the interim to launch new offerings. The “ask” to the WUTC is that the new DR program can use the same funding vehicle.

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapiproxy.utc.wa.gov%2Fcases%2FGetDocument%3FdocID%3D22%26year%3D2022%26docketNumber%3D220848&data=05%7C01%7CAlex.Osteen%40PacifiCorp.com%7Ce8d41cd78c7f4d4b5ce208db0aef59dd%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C638115795340666558%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UDj4yiFcvciL1aq28P2SD1XnEvibS9fFQXDcN%2FLcinY%3D&reserved=0
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Drafts coming soon

Draft to you Comments 
requested by

Response to 
comments

Final due

Home Energy Savings and 
Wattsmart Business 1/1/2024 
program change documents

9/1/2023 9/15/2023

Draft 2024-2025 Biennial 
Conservation Plan and draft 
tariffs (if any) 

10/1/2023 10/15/2023 11/1/2023



March

Advisory Group 
meeting #1, Mar 30
System Benefits Charge 
Review (Schedule 191),
Distribution Efficiency

Schedule 191 (SBC) 
Filing
If no change,
draft request for exception 
to DSM AG by Mar 31,
file by May 1

If change needed,
draft filing to DSM AG by 
May 1,
file by June 1

May 1:
SBC Exemption filing

May 1:
Draft 2022 Annual 
Report to DSM AG

May 15:
Comments on 2022 
Annual Report due

May 15:
Post notice of July 1 
program changes on 
website

May 29:
Comments on Low 
Income Wx draft filing 
due

May June

June 29:
Advisory
Group
meeting #2
(by July 1)
Begin 2024-2025 Target Setting
Production Efficiency - thermal

June 1:
File 2022 Annual 
Conservation Report and 
Commerce Report

July

July 27:
Advisory Group 
meeting #3
(by Aug 1)
Draft ten-year conservation 
potential, revised four-year 
target, and two-year target
Production Efficiency 
Distribution Efficiency

July 1:
File CEIP Progress 
Report

July 1:
Wattsmart Business, 
Home Energy Savings 
changes effective

Planned 2023
DSM Advisory Group Meetings, Drafts for DSM AG Review, Filings

BCP: Biennial Conservation Plan
CEIP: Clean Energy Implementation Plan
DSM AG: Demand-side Management Advisory Group

April

Apr 17:
Draft Wattsmart 
Business/Home Energy 
Savings program details 
to DSM AG for review 
(for July 1 Washington 
State Energy Code 
change)

Apr 28:
Comments on program 
changes due

Apr 28:
Low Inc Wx draft filing 
to add smart 
thermostats to DSM AG



November December

Planned 2023
DSM Advisory Group Meetings, Drafts for DSM AG Review, Filings

September October

Advisory
Group
meeting #5
Preview Biennial
Conservation Plan

Sept 1:
Program change 
documents to DSM AG

Sept 15:
Comments on program 
change docs due

Oct 1:
Draft 2024-2025 Biennial 
Conservation Plan (BCP) 
and draft tariffs (if any) to 
DSM AG

Oct 15:
Comments on draft BCP 
due

Nov 1: 
File 
2024-2025 Biennial 
Conservation Plan

Nov 15:
Program changes announced 
on website

Advisory Group 
meeting #6
Draft 2024 Communications 
Plan

BCP: Biennial Conservation Plan
CEIP: Clean Energy Implementation Plan
DSM AG: Demand-side Management Advisory Group

August

Advisory Group 
meeting #4 
(by Sept 1)
Draft program details, program 
budgets (2024-2025)

Preview Utility Actions

Preview 2024 program 
changes

Note: This meeting to 
be broadened to 
include all advisory 
groups and the public
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2023 DSM Advisory Group Meetings

Key Topics Updates

#1
March 30
1:30-4:30pm

• System Benefits Charge Review
• 2022-2023 DSM Forecast
• Procurement: Delivery Contracts (Home Energy Savings, Wattsmart Business)
• Distribution Efficiency
• Preview: 7/1/2023 program changes

• Home Energy Reports
• Demand Response
• CETA: Equity Advisory Group
• CEIP: Utility Actions/Customer Benefit Indicator Metrics  
• Pilots
• Wrap-up

#2
June 29
1-4pm

• 2024-2025 Target Setting
• Production Efficiency - thermal
• 2022 Annual Report
• 2022-2023 DSM Forecast and adaptive management
• Clean Energy Implementation Plan (CEIP)
• CEIP Progress Report – energy efficiency CBI metrics, utility actions

• CETA: Equity Advisory Group
• Demand Response
• Procurement: Delivery Contracts (Home Energy Savings, Wattsmart 

Business)
• Wrap-up

#3
July 27
1-4pm

• Draft ten-year conservation potential, revised four-year target, and two-year target
• Production Efficiency – wind and thermal
• Distribution Efficiency
• 2022-2023 DSM Forecast

#4
August

• Draft program details, program budgets (2024-2025)
• Preview of planned program changes for 2024 (condition 5b)
• Preview of Utility Actions

#5
September

• Draft 2024-2025 Biennial Conservation Plan
• 2022-2023 DSM Forecast

#6
December

• 2024 communications and outreach plan
• 2022-2023 DSM Forecast



Thank you


