
Pacific Power Equity Advisory Group (EAG)   

September 2023 Meeting Notes  
September 14, 2023, 1:00 - 4:00 pm Pacific Time  

  
These notes were synthesized and summarized by E Source, Pacific Power’s meeting facilitation partner, 
EAG member attribution.   
 

Executive Summary  
There were 22 individuals in attendance at the Washington EAG meeting on September 14, 2023. The 
meeting, which was hosted online, was attended virtually via the ZOOM platform. The meeting largely 
focused on the Washington Clean Energy Implementation Plan and components thereof, a preview of the 
Biennial Conservation Plan and program changes, as well as updates to the managed charging program 
and communications plan.  
 
English slides can be found here:  
WA_EAG_Meeting_September_2023_Revised_Slides.pdf (pacificorp.com) 
 

The following is a summary of the content and feedback received during the 3-hour public meeting.  

 
Session Objectives  

• Close the feedback loop from the July WA EAG meeting 

• Provide updates on and socialize the Clean Energy Implementation Plan (CEIP) 

• Preview Biennial Conservation Plan and Program Changes 

• Managed Charging Program Update 

• Communications Update 

 

2023 EAG Members   Organization        

Erendira Cruz    Sustainable Living Center      

Todd Hilmes  Northwest Community Action Center    

Giovanni Severino  Latino Community Fund   

Sylvia Schaeffer  Blue Mountain Action Council  

Jonathan Smith  Yakima County Development Association   

Norman Thiel  SonBridge    

Paul Tabayoyon  Asian Pacific Islander Coalition    
  

Pacific Power Presenters       

Kimberly Alejandro  Equity Advisory Analyst     

Selyna Bermudez  Senior Communications Representative       

Stephanie Meeks Senior Program Manager      

Nancy Goddard  Customer and Community Solutions Project Manager    

Kate Hawley   

https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/WA_EAG_Meeting_September_2023_Revised_Slides.pdf


Jay Olson C+C; Pacific Power Field Representative     

   

Pacific Power Affiliated Attendees      

Jeffrey Daigle  E Source, Facilitation Team    

Tag Galvin-Darnieder  E Source, Facilitation Team     

Ian Hoogendam Pacific Power  

Christina Medina Pacific Power  

Jamie Rosen E Source, Facilitation Team    

Shauna Thomas Pacific Power  

Morgan Westberry   E Source, Facilitation Team   

     

Public Attendees        

Sofya Atitsogbe Washington Utilities and Transportation    

Stephanie Chase Public Counsel    

 

Opening  
Pacific Power’s Kimberly Alejandro opened the meeting by greeting all attendees, and E Source shared 
meeting objectives, the agenda, and presenters.  

 
EAG Member Check-In   
All EAG members “checked-in” by responding to the prompt: What type of grant opportunities would you 
be most interested in learning about?  The group shared about what grant opportunities they’d like to 
learn more about. Among the group, there was shared interest in grant programs focused on housing, 
home repair and efficiency, as well as a desire to learn more about grant history, the awardees, to 
compare to others who have won grants in the past.  

 

WA EAG Meetings & Community Calendar   
Pacific Power is seeking to join more community events and continue strengthening community 
connections in 2023. Pacific Power’s Kimberly Alejandro acknowledged upcoming meetings and events to 
take note of:  
 

September Events –  
 

• September 16th – Sunnyside Sunshine Days @ Downtown Sunnyside, WA 10am-4pm 

• September 17th – Sunnyside Sunshine Days @ Downtown Sunnyside, WA 10am-4pm 

• September 21st – College Place Farmers Market (Thursdays) @ 625 S College Ave, College Place, 
WA 99324 4pm-7pm 

• September 22nd – Prosser Ballon Rally @ Art Fiker Memorial Stadium (Time Depending on Event) 

• September 23rd – Yakima Valley Farm Workers Clinic Health Fair @ 510 W First Ave, Toppenish, 
WA 98948 10am-2pm 

• September 24th – Prosser Ballon Rally @ Art Fiker Memorial Stadium (Time Depending on Event) 

• September 28th – College Place Farmers Market (Thursdays) @ 625 S College Ave, College Place, 
WA 99324 4pm-7pm 

 

https://cometothesun.com/sunnyside-sunshine-days/
https://cometothesun.com/sunnyside-sunshine-days/
https://cpwa.us/residents/events/farmers_and_artisans_market.php
https://cpwa.us/residents/events/farmers_and_artisans_market.php
http://www.prosserballoonrally.org/
https://www.yvfwc.com/event/toppenish-medical-dental-clinic-health-fair/
https://www.yvfwc.com/event/toppenish-medical-dental-clinic-health-fair/
http://www.prosserballoonrally.org/
https://cpwa.us/residents/events/farmers_and_artisans_market.php
https://cpwa.us/residents/events/farmers_and_artisans_market.php


October Events –  

 

• October 1st – Drive Electric Drive Day @ Yakima Downtown Farmers Market 9am-1pm 

• October 5th – Yakima Valley Farm Workers Clinic Health Fair @ 1000 Wallace Way, Grandview, 

WA 98930 10am-2pm 

• October 12th – Hybrid -Pacific Power’s WA EAG Meeting @ Northwest Community Action Center 

706 Rentschler Ln, Toppenish, WA 98948 1pm-4pm (PST) 

• October 14th – Yakima Valley Farm Workers Clinic Health Fair @ 1120 W Rose Street, Walla Walla, 

WA 99362 10am-2pm 

• October 28th – Yakima Valley Farm Workers Clinic Health Fair @ 1301 S Fair Ave, Yakima, WA 

98901 10am-2pm 

• October 29th – Dia de los Muertos Community Celebration @ the Mighty Tieton Warehouse 12pm-

5pm 

 

Additional notes to the July events calendar –  

• The Central Washington State Fair September 22nd – October 1st 11am-10pm 

• The College Place Trunk or Treat @ City Municipal Complex, 625 South College Ave, College Place, 

WA 99324 3pm-6pm 
 

Closing the Feedback Loop 

E Source’s Morgan Westberry shared a new template for how information will be shared, highlights of 

how feedback provided by this group has resulted into action, and making sure these meetings and 

information shared is as beneficial to attendees and members as possible. As always, feedback is 

welcome.  

Pacific Power’s Kimberly Alejandro covered the impacts section of the new template. This is a view into 

what the team has been working on behind the scenes. There is a strong effort to take feedback that is 

provided and turn that feedback into impacts.  

https://downtownyakimafarmersmarket.com/event/drive-electric-day-downtown-yakima-farmers-market/
https://www.yvfwc.com/events/month/2023-10/
https://www.yvfwc.com/events/month/2023-10/
https://esource.zoom.us/j/89746827629?pwd=N0dBYXBkUVRtMnVwTG9vaFl3bmloQT09
https://esource.zoom.us/j/89746827629?pwd=N0dBYXBkUVRtMnVwTG9vaFl3bmloQT09
https://www.yvfwc.com/events/month/2023-10/
https://www.yvfwc.com/events/month/2023-10/
https://www.mightytieton.com/events/2023/10/29/diadelosmuertos
https://www.mightytieton.com/events/2023/10/29/diadelosmuertos
https://www.statefairpark.org/p/the-fair
https://www.cpwa.us/residents/events/fall_festival.php
https://www.cpwa.us/residents/events/fall_festival.php


  
 

Additionally, GIS maps were put together by Pacific Power at the request of its EAG to reflect Washington 

Action Agencies and their coverage. One of the maps shows Walla Walla County and neighboring areas, 

the other shows Yakima County and neighboring areas. The netting portion on both maps represents the 

Pacific Power service area. The goal of these maps is to visually assist customers with community agency 

coverage information so that they can best determine where to reach out for offered programs and 

services.  

 

 
 



 
 

Chat Questions & Meeting Comments: 

• Asian Pacific Islander Coalition made a request to share the maps so to be prepared should a 

discussion arise around access and coverage.  

o Pacific Power shared this link: https://fortress.wa.gov/doh/wtnibl/WTNIBL/ and followed 

up with the Asian Pacific Islander Coalition to provide copies of the maps. 

 

Clean Energy Implementation Plan (CEIP) Updates 

Pacific Power’s Stephanie Meeks provided updates on the Clean Energy Implementation Plan approval 
process. Originally filed and revised in March 2023, at this time in the settlement conversation there has 
been a request to put the proceedings on pause. The parties are working together to come to the agreed 
upon resolution. It is good news to have all parties coming together to come to a resolution that can be 
agreed upon across the different areas. There is a hopeful look forward towards getting this approved. 
The commission will still need to make the approval decision, hoping this will come together in the next 
month.  
 

https://fortress.wa.gov/doh/wtnibl/WTNIBL/


 
 
There are some upcoming opportunities for public comment handled through the Washington Utility and 
Transportation Commission. Please check the Washington Utility and Transportation Commission website 
and calendar to keep up to date on any schedule changes.  
 

 
 

Pacific Power listened to input provided through various engagements, and created a Feedback Tracker 

to encompass the following themes:  

• Easy to Navigate 

https://www.utc.wa.gov/documents-and-proceedings/events


• Public Facing 

• Input Opportunities 
 

 
 

The feedback tracker allows for easy navigation, with options to filter by workgroup, meeting date, and 

topic category. To increase transparency, the feedback tracker will be published online and updated 

regularly. By using this format, the public has additional opportunities to provide input and ask questions 

to the subject matter experts.  

 

Energy Efficiency: Preview Biennial Conservation Plan and Program 
Changes (Pt. I) 
 
Pacific Power’s Nancy Goddard kicked off the conversation on the Biennial Conservation Plan and program 

changes. This information was first shared at the August 31st engagement. The idea is to share the 

information and provide ample opportunity for the equity advisory group to ask questions and provide 

comments. Pacific Power shared the program change packet of information on September 3rd, with 

comments from the equity advisory group due on September 15, 2023. Pacific Power invites in comments 

and questions.  

 

From a high-level, the Biennial Conservation Plan is a deliverable that is required by the Energy 

Independence Act. This includes a process for setting a 2-year energy savings target, as covered in the 

plan. Additionally, the Biennial Business Plan lays out the plan for achieving the target.  

 



 
 

The chart on the left, looking at the 2024-2025 DSM Business Plan column, those are the savings projected 

to achieve in the business plan. The goal is to be at 100% on each line in the forecast. The chart on the 

right is a high-level view by sector. Included in the portfolio is funding for the NEEA, which works with 

delivering savings via market transformation, as opposed to directly to customers. Of the non-customer 

facing categories, there is efficiency related to support equipment at generating facilitites. This does not 

include the main generation equipment. For example, this could be in reference to lighting on the site of 

a power plant. In the lower right chart, the requirement for the portfolio is that the benefits exceed the 

costs. To measure this, the goal is to be above a one (1). Meaning, for every dollar spent it should result 

in more than a dollar in benefit.  

 

There are two pieces of legislation that are driving this work, the Energy Independence Act (EIA) and the 

Clean Energy Transformation Act (CETA). The EIA includes program changes and adaptive management to 

achieve the 2024-2025 Biennial Conservation target with a cost-effective portfolio of programs. CETA 

includes program changes and utility actions to increase Named Community customer participation. The 

intent is to keep these two pieces of legislation in balance in effort to accomplish every goal.  

 



 
 

Pacific Power’s Jay Olson continued the conversation on Home Energy Savings first through the lens of 

the Energy Independence Act (EIA), as well as through the lens of the Clean Energy Transformation Act 

(CETA).  

 

With an adaptive management approach to achieve the 2024-2025 target under EIA, there have been 

both new vendor incentives and new services and approaches to help reach these targets. Under vendor 

incentives, there has been an increase in the incentive for direct-install payment for smart thermostats. 

With the cost of labor increasing, there needed to be higher incentives for installers. Improvements have 

also been made to the incentive language for heat pump water heaters to avoid contractor and customer 

confusion.  

 

Under the new services and approaches category, there is an exciting new web platform that is rolling out 

for direct delivery of heat pump water heaters to customers. The goal is an all-encompassing channel 

where customers can sign up and receive their heat pump water heater. Included in this roll out is a local 

distributor and warehouse in Yakima where the heat pump water heaters will be stored, plus two aligned 

contractors serving Walla Walla and Yakima. 

 

Based on feedback from this engagement committee around LED bulbs, and concerns on how they were 

being sold and distributed, it was deemed that this was no longer a measure needed to include in the 

program. What will happen instead is a shift to a no cost LED bulb that will be delivered to vulnerable 

populations and communities. This idea originated from a request from SonBridge a few months ago. 

 

Chats Questions and Meeting Comments: 

• SonBridge made a request for collaboration. A connection with LED lightbulbs would be a nice 

added value to offered packages.  



• Blue Mountain Action Coalition is also interested in collaboration in this way.  

• The Asian Pacific Islander Coalition of Yakima expressed interest as well. 

o Pacific Power noted these requests for collaboration.  

 

Under the Energy Independence Act (EIA) there have also been some program changes to achieve 2024-

2025 Biennial Conservation target. These program changes include increases to customer incentives for 

HVAC, heat pump water heaters, windows, and air purifiers. Program changes also include adding the new 

web platform for heat pump water heaters, plus Low-E storm windows.  

 

Additionally, program changes related to routine updates to align with the Regional Technical Forum and 

updated standards. The centers around an alignment with the Regional Technical Forum updates, with 

the removal of the 9.0+ HSPF to 10.0+ HSPF for heat pumps, as well as the removal of retail lighting.  

 

Chat Questions and Meeting Comments: 

• The Sustainable Living Center asked about the removal of retail lighting, is there any thought to 

what will be replacing this? 

o Pacific Power responded with a clarification, not talking about replacing lighting for retail. 

This is specifically talking about selling lighting to discount retailers, such as Dollar Stores, 

who then offered it for sale at a discounted price.  

 

Continuing the discussion around Home Energy Savings, now focusing on 2024 Utility Actions under the 

Clean Energy Transformation Act to increase Named Community customer participation. The goal is to 

continue to increase energy efficiency Customer Benefit Indicator (CBI) Metric results for households in 

Highly Impacted Communities (HIC), included those on Tribal Lands. To achieve this goal, there will be a 

continued initiative of direct-install duct sealing and lighting with a focus on HIC single-family homes. 

There is also the introduction of the Low-E storm windows. Efforts will continue with increased incentives 

for customers in HIC for HVAC measures. Lastly, customers and contractors in HIC can confirm HIC 

eligibility for an enhanced incentive through a web-based confirmation screening application.  

 

Chat Questions and Meeting Comments: 

• SonBridge asked if identifying the person who lives within the HIC is something SonBridge could 

assist with? 

o Pacific Power responded that yes, the HIC is a screening process through the state of 

Washington health/disparity score. There are 10 levels, anyone in a level 9 or 10 is 

considered a High Impact Community. Also, proximity to higher levels of pollution is a 

consideration.  

• Pacific Power further clarified if this is referring to a type of referral program? 

o SonBridge confirmed, adding that when people come in for help, they are in distress. It 

would be helpful to be able to let these individuals know they are in an HIC area, and what 

resources are available to them.  

o Pacific Power acknowledged this comment, and discussed the idea of a website for 

users to enter an address to identify if they are in a HIC community.  

 



With a focus on vulnerable populations, such as renters and Spanish speaking households, there are some 

new and continuing program services, support, and enhanced incentives to take advantage of. There is a 

continued push for enhanced incentives for windows in multi-family units on residential rate schedules, 

continued no-cost direct install residential lighting to renters living in multi-family units, and the launch 

of a Community Based Distribution offering that provides LED bulbs to Tribal and Vulnerable Population 

customers at no cost. This program offering is replacing the “value retailer” bulb buy-down.  

 

In addition to the new and continuing program services, there is a heavy focus on making outreach, 

marketing, and communication accessible to Spanish speaking households and customers. To reach this 

goal, there has been an increase in customer-facing staff who are fluent in Spanish, increased Pacific 

Power representation at cultural events, associations, community groups and media presence, and a push 

for communications, marketing, web, and program materials to also be provided in Spanish.  

 

Pacific Power’s Nancy Goddard shifted gears from residential Energy Efficiency to Wattsmart Business, 

starting with 2024 planned program change highlights under the Energy Independence Act. To achieve 

the 2024-2025 Biennial Conservation target and achieve a cost-effective portfolio of programs, there have 

been increased customer incentives to increase savings, and a change in the methodology of how savings 

are accounted for heat pumps replacing electric resistance heating, and to make combined heat and 

power eligible for incentives.  

 

Adaptive Management to achieve 2024-2025 target under the Energy Independence Act includes 

continuing vendor incentives for lighting and expanding vendor incentives for HVAC. This HVAC incentive 

is targeted to launch in September 2023. In addition to vendor incentives, there is a Small Business offer 

which will modify the maximum annual usage threshold for eligibility for small business offers from 

300,000 kWh to 200,000 kWh.  

 

Regarding planned program change highlights under the Clean Energy Transformation Act, the big focus 

is on increasing Named Community customer participation. Many project incentives are already paying 

100% of the cost, so there wasn’t a huge need to increase the incentive, but there is a 10% increase in 

incentive for businesses in Highly Impacted Communities. Lamp replacement and exterior lighting 

incentives are also included. The Named Community small business lighting incentives are the highest 

(higher than other incentives for lighting). This is a big message to vendors that these customers are 

eligible for higher incentives, hoping to drive more small businesses to participate.  

 

Planned Utility Actions are setting forth to increase Named Community customer participation by: 

• Continue enhanced customer incentives for Small Businesses in Highly Impacted Communities 

and Very Small Businesses 

• Enhanced Vendor Incentives – continue to offer approved small business lighting vendors a higher 

vendor incentive for completed lighting retrofit projects with Small Business in Highly Impacted 

Communities and Very Small Businesses 

• Targeted Outreach 

o Continue to target a portion of company initiated proactive outreach to Small Businesses 

in Highly Impacted Communities and Very Small Businesses: continue to tie proactive 

outreach to approved small business vendor capacity to respond to customer inquiries 



o Target a portion of company initiated proactive outreach to business customer located 

on Tribal Land. 

 

Additionally, there is continued development of program materials in Spanish with a goal to continue and 

increase outreach to Latine business customers, vendors, and community groups.  

 

Discussion: 

Are the draft Utility Actions clear? Are there any suggestions to improve them? 

 

• In efforts of meeting time, attendees were encouraged to share their response in the chat or 

follow up via email after the meeting.  

 

Pacific Power’s Selyna Bermudez led the discussions on the 2024-2025 DSM Business Plan regarding the 

Draft 2024-2025 Utility Actions communications. There will be continued support programs with an 

increased equity focus using effective communication strategies to reach Named Communities. To do this, 

there will be a continued effort to increase culturally and linguistically responsive outreach and marketing 

to increase awareness of energy and conservation programs. Additionally, a continued effort to expand 

in-language services across written, spoken, and visual services. To achieve this, there is a promotion of 

energy efficiency programs on Spanish TV, radio, and newspapers with local, trusted messengers, with 

call to action to the Spanish website and phone number.  

 

As a note, the Wattsmart residential data from a past campaign is ready and will be shared during the 

October engagement meeting.  

 

Pacific Power’s Nancy Goddard spoke on Low Income Weatherization as part of the Clean Energy 

Implementation Plan utility actions. The continued utility actions from the 2022-2023 plan focus on low-

income vulnerable populations. 

• Continue to allow reimbursement for repairs up to 30% of the annual reimbursement on energy 

efficient measures received (increased from 15% in 2022) 

• Continue to allow installation of electric heat to replace permanently installed electric heat, space 

heaters or any fuel source except natural gas with adequate combustion air as determined by the 

agency 

o This is designed to promote the installation of electric heat and minimize use of wood 

heat, solid fuels, or natural draft equipment in specific applications where combustion 

safety cannot be maintained 

 

Chat Questions and Meeting Comments: 

• Asian Pacific Islander Coalition shared, “Many people fitting this demographic have reported to 

me that they have been disqualified because they do not own property.”  

o Pacific Power responded that that low-income home weatherization as a program 

requires the property owner to sign off. It does get tricky because there are instances 

where the renter/owner relationship is not a positive one. Other times, there have been 

scenarios where a property was passed on to a family member and is required to go 

through a probate process. Pacific Power responded that they would be happy to talk 



about this topic further offline to better understand the existing obstacles and find ways 

to better support those not currently qualifying.  

 

• Sustainable Living Center added that near low-income have challenges also. 

o Pacific Power would be happy to have a future discussion on the challenges being seen.  

 

As part of Utility Actions there is an element of participation tracking across three programs. The tracking 

was put into place in 2022-2023 and will continue with that tracking except for the changes noted by stars.  

 

 
 

BREAK  
 
Energy Efficiency: Preview Biennial Conservation Plan and Program 
Changes (pt II) 

Pacific Power’s Nancy Goddard brought the conversation back to the Clean Energy Implementation Plan 

Biennial Update, focusing on the draft 2024-2025 CETA Incremental Costs. There is the breakdown for the 

home energy savings program. As a note, these are forecast estimates. This information will be going into 

the CEIP Biennial Update. The draft will be due on October 2 with the final due on November 1. This is a 

preview of that.  

 



 
 

As part of the Biennial Conservation Plan, there are multiple pilots that are being run. As the plan is being 

prepared, there is a step in the process where pilots and assets are reviewed to determine which should 

continue, what should be added or edited.  

 

 
 

As noted on the draft 2024-2025 pilots, the Geo-Targeted Energy Efficiency pilot will be seeing some 

changes. This pilot targets specific circuits with program outreach to potentially defer distribution system 



investment. Currently, this pilot has been running on two feeders. After consulting with distribution 

engineers, the decision was made to continue with only one of the two feeders. It doesn’t make sense for 

the pilot to continue to target one of the feeders, but there were two additional feeders found in the 

Grandview area that are currently in the exploration period to determine if Pacific Power can reduce 

enough of the load for those two additional feeders to defer investment.  

 

Chat Questions and Meeting Comments: 

• Asian Pacific Islander Coalition asked how many addresses might be on a feeder? 

o Pacific Power responded that of the 4 feeders, there are 5,000 total combined on all 4 

feeders. These feeders cover a combination of residential, business, and irrigation.  

 

Pacific Power’s Jay Olson discussed the new pilot on Heat Pump Water Heaters Online Platform and Direct 

Delivery. Heat pump water heaters are not new technology, but the delivery methodology to drive more 

participation is new. The concept is to have a web-based platform that customers can go to, order the 

product, and either have it shipped to their home or pick it up at the warehouse. There is the option for 

one of the two designated contractors to complete the installation, or a self-install option. This pilot is 

being used to see if this delivery channel is effective, and will be tracking participation versus other 

channels, CSAT score, order install time, and self-install versus contractor install.  

 

Pacific Power’s Nancy Goddard closed out the conversation on the preview of the Biennial Conservation 

Plan and Program changes by sharing recent drafts and upcoming documents to keep an eye on.  

 

 
 

Managed Charging Pilot Update 

Pacific Power’s Kate Hawley provided an update to the Managed Charging Pilot where participating 

electric vehicle owners agree to allow their electric vehicle charging to shift to off-peak hours. Pacific 



Power will pay participants a financial incentive upon sign-up, and then either seasonally or annually for 

ongoing, “active participation. Before the pilot, most residential charging occurs after work, which 

coincides with peak charging hours. With the pilot in place, residential charging is “flexed” to evening and 

overnight hours, falling outside of peak charging hours, alleviating the load. Currently, this is just for single 

family homes, but it is being investigated how this can be implemented for multi-family.  

 

Chat Questions and Meeting Comments: 

• Asian Pacific Islander Coalition asked, “Will there be incentives for those who work an 

unconventional work schedule?” 

o Pacific Power responded that there will be incentives as part of the program. A big aspect 

is focused on inclusion. Enrollment incentives will be $100-200 at sign up, plus longer-

term incentives. As for those who don’t have a typical work schedule, they may even be 

more valuable to participate, as this may incentivize their participation further.  

• Asian Pacific Islander Coalition respectfully disagrees with work schedule and timing, noting that 

a 9-5 schedule is typically a white-collar schedule. Working-class/blue-collar schedules can often 

change. There may be many blue-collar workers who don’t have set schedules. Offering a 

suggestion to track by industry and job type to get a clearer picture of the demographic.  

o Pacific Power responded that those are great points. The ability of this program is to 

charge any time off peak, which could be any time throughout the day, as well, or 

throughout the night. To the point just made, calculating, and aggregating the 

information on these folks to categorize their work profile is important.  

 

• Sustainable Living Center asked if this is in addition to or replacing the incentive of off-peak, time 

or use program? 

o Pacific Power responded that this is currently still in place. The managed charging 

program suggests signing up for the time of use rate, but someone doesn’t necessarily 

have to sign up for this to participate in the managed charging pilot.  

 

The Request for Proposal on the Electric Vehicle Managed Charging pilot went live on September 1, 2023.  

 



 
 

Chat Questions and Meeting Comments: 

• Yakima County Development Association asked, “Is there a way to tell if the electric draw is 

coming from a vehicle being charged?” 

o Pacific Power responded that there is a way. Usually, the best way is to have that charger 

sub-metered to know exactly what the amount is. There are a lot of algorithms out there 

now that can look at a typical house and usage pattern. As far as just looking at typical 

usage, it is a little difficult, but there are ways to overlay typical algorithms of other 

entities.  

• Yakima County Development Association responded that if there was a way to identify, there 

could be an incentive that says when to charge your vehicle at this time. 

o Pacific Power responded that this gets complicated. As soon as there are added sub-

meters, then one has to add in a utility grade meter. The state of California is starting to 

look at what it would take to require sub-metering at residential and commercial charging 

sites, which would allow us to pull out that charge and charge a different rate. The sub-

metering process is expensive.  

• Yakima County Development Association asked if there is a way, similar to an irrigation system, 

where the user can pre-set the charging schedule? 

o Pacific Power responded that yes, one can schedule a charge. There is a base-level charge 

to set so that no matter how short the charge is, the electric vehicle will at least be at the 

base level.  

• Asian Pacific Islander Coalition responded, “I would feel the owner entity should be required to 

monitor.” 

o Pacific Power responded that this is great feedback and confirmed that the settings can 

be overridden.  

 



Communications Update 

Pacific Power’s Selyna Bermudez provided an update on what is going on behind the scenes launching the 

Wattsmart Business Program. In exciting news, starting in September there will be a series of TV and radio 

interviews to mark calendars for and share across social media.  

 

 
 

Chat Questions and Meeting Comments: 

• Asian Pacific Islander Coalition noted, “I would be willing to speak to our Filipino Hall Energy 

Efficiency Project, if needed.” 

o Pacific Power responded with a thank you and noted that a connection will be made 

offline to continue the discussion.  

 

Public Comments   
Public Council encouraged folks to participate in the upcoming general rate case and encouraged the 
Equity Advisory Group to share that information.    
 

 

Check Out & Next Steps   
E Source’s Morgan Westberry posed the checkout question, “What is your biggest takeaway from today’s 
conversation?” 
 

• Northwest Community Action Center is grateful for the great information shared, will be taking 

some time to reflect and will reach out should any additional feedback arise.  

 



• Yakima County Development Association is pleased with the progress shared from the group. 

There is appreciation for when discussions are had or feedback is shared, that it is taken back and 

worked into the work. It is interesting how things have changed and evolved over time.  

 

• Blue Mountain Action Council enjoyed the content on home energy savings and information on 

the incentives being offered. Specifically, the Low-E windows. Additionally, I am looking forward 

to touching base on the lightbulb program. 

 

• SonBridge commented on being very aware of the passage of time with a new plan needing to be 

made. SonBridge shared appreciation for tracking the feedback that has been provided. 

Additional appreciation shared for the space to be heard and the notetaking going on.  

 

• The Sustainable Living Center echoed previous sentiments on how feedback is being used, as well 

as shared excitement over the Heat Pump Water Heater incentive programs. 

 

• Asian Pacific Islander Coalition appreciated getting the information about electric vehicles, the 

infrastructure process, as well as Heat Pump Water Heater incentive programs. I am very grateful 

for this group. Can honor Pacific Power for keeping the group organized and holding the group’s 

feedback with such value. Enjoy working with this group and all the changes being made for 

communities. Thank you everyone.  

 
Pacific Power’s Kimberly Alejandro covered the next steps, including a reminder that the next EAG 
meeting in October will be a hybrid meeting held in Toppenish, WA on October 12, 2023.  
 

 
 



 
 
In closing the meeting, attendees were reminded that meeting materials and notes will be posted to the 
website in the next week or so. 
 
Chat Questions and Meeting Comments: 

• Sustainable Living Center asked, “Can you please share the Facebook influencers mentioned in 
the communications update?” 

o Pacific Power responded with assurance that a follow up email will be shared containing 
the requested information.  


