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Washington Equity Advisory Group Meeting
1:00 - 4:00 pm PT, December 7, 2023

For a Better Meeting Experience...

TIMING TOPIC

1:00 pm Objectives & Presenters

1:10 pm Check In

1:20 pm Closing the Feedback Loop & Community Calendar

1:30 pm 2023 Year in Review
Multicultural Earned Media Campaigns Recap

2:00 pm Equity Advisory Group: Impacts on Decision Making

2:20 pm BREAK

2:30 pm Updates

3:00 pm Preview of 2024

3: 15 pm Public Comment

3:30 pm Next Steps

Use Gallery View (icon at top right) when 
in group discussion​

For technical support, chat “Tag Galvin-
Darnieder/ E Source" as recipient, and 
send your message​

Questions are welcome at any time​
Please mute until speaking​
Speak by clicking the "Raise Hand" in 
the tool bar
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Today’s Objectives

1. Reflect on our year together
2. Discuss the Washington Equity Advisory Group's impacts on decision-making
3. Provide you with key updates
4. Preview what's coming in 2024

Pacific Power’s
Equity Advisory Group

The Washington EAG was created to help inform and advise on issues most important to the communities 
PacifiCorp serves in Washington
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Presenters

Kimberly Alejandro
Equity Advisory Analyst, 
Pacific Power

Stephanie Meeks
Regulatory Manager,
Regulatory Policy & 
Operations

Christina Medina
Stakeholder Policy & 
Engagement Manager

Lee Elder
Load Forecasting
Manager, Load & Revenue 
Forecasting

Jeffrey Daigle
E Source Facilitator

Morgan Westberry
E Source Facilitator

Natasha Holstein
Avisa Multicultural 
Marketing
President



Check-In
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Check In Question

What is something you felt proud of this 
year? (Either professionally or personally.)



Closing the Feedback Loop
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Closing the Loop
October Themes:

• Heard from Northwest Community Action Center
• Learned about available grants, programs, and resources from the Washington State Department of Commerce
• Began planning the 2024 meeting schedule and topics

Feedback Highlights:
• Questions and comments focused around:

• A desire to engage in more cross-collaborative conversations and work
• Interest in continuing to help inform outreach approaches especially for Highly Impacted Communities (HICs)

Impacts:
• With your input, Pacific Power has drafted a 2024 WA EAG meeting schedule covering several topics important to you
• With your recommendation, Pacific Power staff have taken the new GIS resource showing local community action agency program service 

coverage and have converted them to physical handouts that are available for interested partners
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Energy Efficiency Modular Nuclear Generators WA Natural Gas Mandates 
(Impacts)

Income Eligibility Information 
for Programs/Services

Networking - 1 Supply Side Updates & 
Challenges

Increased Highly Impacted 
Communities Outreach - 10

Disconnections - 6

Demographics & Community 
Needs - 1

Partnerships & Guest Speakers 
- 6

Spanish Marketing Updates Emergency Preparedness & 
Planning - 3

Siting of solar generators Transportation Electrification -
1

Wildfire Safety Commerce Updates (Funding 
& CETA) - 7

Rebates & Outreach Updates -
2

Transportation Charging 
Access

Improving the Low-Income 
Client Experience

PacifiCorp / Pacific Power 
Community Visibility - 2

Forestry EV Consumer Charging 
Infrastructure

Controllers for Local Storage

Low-Cost Electric 
Transportation

EV Consumer Information Education on Energy Efficiency

Each participant was given stickers to vote on topics that best resonated for them. These were the results...

Recap: October 12, 2023 EAG Meeting Activity

Top items highlighted in orange.



Community Calendar
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December 20
23

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

26 27 28 29 30 1 2

3 4 5 6 7 8 9

Non-Profit Grant 
Writing Workshops @ 
640 Water Center Dr, 

Walla Walla, WA 99362 
9AM-12PM

Online - Pacific Power's 
Washington Equity 

Advisory Group 
Meeting 1pm-4pm (PST)

Upcycling Toys for Kids @ Water & 
Environmental Centern 640 Water 
Center Dr. Walla Walla, WA 99362 

1:00pm-2:30pm

10 11 12 13 14 15 16

Non-Profit Grant 
Writing Workshops 
@ 640 Water Center 
Dr, Walla Walla, WA 
99362 9AM-12PM

Non-Profit Grant 
Writing Workshops @ 
640 Water Center Dr, 

Walla Walla, WA 99362 
9AM-12PM

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31 1 Notes December 7 Winter Fest & Lighted Parade @ 629 S College Ave College Place, WA 99324 4pm-7pm

December 7 Non-Profit Grant Writing Workshops @ 640 Water Center Dr, Walla Walla, WA 99362 9AM-12PM

https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://esource.zoom.us/j/82269597312?pwd=d3ZFOVQ5U0MxMjh4VG1takpsQkFNZz09
https://esource.zoom.us/j/82269597312?pwd=d3ZFOVQ5U0MxMjh4VG1takpsQkFNZz09
https://esource.zoom.us/j/82269597312?pwd=d3ZFOVQ5U0MxMjh4VG1takpsQkFNZz09
https://esource.zoom.us/j/82269597312?pwd=d3ZFOVQ5U0MxMjh4VG1takpsQkFNZz09
https://slcceep.wufoo.com/forms/q1ya484r07guzp4/
https://slcceep.wufoo.com/forms/q1ya484r07guzp4/
https://slcceep.wufoo.com/forms/q1ya484r07guzp4/
https://slcceep.wufoo.com/forms/q1ya484r07guzp4/
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.cpwa.us/residents/events/light_up_the_avenue.php
https://www.tickettailor.com/events/sherwoodtrust/914300?


2023 Year in Review
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2023 Year In Review 

During the meeting, Pacific Power shared a video showcasing 
conversations around the following questions:
• What has your experience been presenting to the EAG?
• How has the EAG’s feedback impacted your work?
• What are your hopes for engaging with the EAG in the future?
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Pacific Power launched a new 
earned media multicultural 
campaign in Washington

• Goal: To increase awareness and 
participation in Pacific Power’s
Wattsmart energy efficiency programs
among Spanish-speaking Washington
customers

• Approach: Use relevant messaging, 
cultivate local influencers, communicate 
with community, share successes.

Engage communities where they are!
More than language – it's identity, culture 

matters!

Wattsmart | Multicultural Campaigns Recap
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Wattsmart | Multicultural Campaigns Recap

Through both campaigns Pacific Power was able 
to:
• Increase awareness
• Develop culturally relevant messaging
• Connect and resonate
• Strengthen relationships within the community
• Drive awareness to the Wattsmart webpages

• PacificPower.net/Ahorre

• PacificPower.net/Negocios



Washington Low-Income Bill Assistance & Agency Service Coverage Map Handouts

Resource Sharing and Creation
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Washington Equity Advisory Group 2023 Meeting Schedule
Date / Time / Meeting Format Proposed Agenda Topics*
January 12th, 1pm-4pm (PST)
Online

Washington Rate Case; Craft3 WA Home Energy Loan Program
Community Connections

February 9th, 1pm-4pm (PST)
Online

Wattsmart Small Business Lighting (Utility Actions Update)
Demand Response Core Concepts
WA Residential Survey: Closing the Feedback Loop

March 9th, 1pm-4pm (PST)
Hybrid: Perry Technical Institute (Yakima)

Transportation Electrification Washington Plan Filing, Feedback, and CBI Update
Demand Response Washington Filing and CBI Update
Community Spotlight

April 13th, 1pm-4pm (PST)
Online

Communications Team Vision & Updates; Comms CBI Update
Energy Efficiency Updates
Community Connections

May 2-4 (Yakima & Walla Walla) Local, in-person visits with the WA Equity Advisory Group

June 8th, 1pm-4pm (PST)
Online

CEIP Annual Progress Report Check In; WA Survey
Updates from the Communications Team and Energy Efficiency Team
Community Connections

July 13th, 1pm-4pm (PST)
Hybrid: Sustainable Living Center (Walla 
Walla)

Filed CEIP Annual Progress Report Filing & Feedback;
WA Non-Energy Impacts Updates
Community Connections

August No EAG Meeting; CEIP Engagement Series 1 Meeting (Online) August 31st 12:30pm-4pm

September 14th, 1pm-4pm (PST)
Online

Energy Efficiency Updates (Preview Biennial Conservation Plan and program changes)
CEIP Update & Feedback Tracker
EV Managed Charging Pilot
Communications Update

October 12th, 1pm-4pm (PST)
Hybrid: NCAC (Toppenish)

WA Dept. Of Commerce Presentation (Grants & Resources)
Communications Presentation on Wattsmart Business Multi-Cultural Marketing Campaign
2024 Planning

November No Meeting
December 7th, 1pm-4pm (PST)
Online End of the Year Reflection; 2024 Planning (Continued)

*Proposed agenda topics may be subject to change
CEIP: Clean Energy Implementation Plan
CBI: Customer Benefit Indicator

https://esource.zoom.us/j/87864741719?pwd=TnRZVVBTb0N2RzJzOG5jZFZoOHFyZz09
https://esource.zoom.us/j/84396058482?pwd=c2xzSkVYNXlQSm9jaGFUMTlYRzNIQT09
https://esource.zoom.us/j/84353384653?pwd=WjBaRVg2YjlQU3RmSUVzMjdqYi9UZz09
https://esource.zoom.us/j/85992610775?pwd=V0ZaeDdXTDQvNzhXUEVSYnVUQ0JKdz09
https://esource.zoom.us/j/88400478140?pwd=NVN0MXVORGhoOEFUUW8xeHRPTFM3QT09
https://esource.zoom.us/j/83777486823?pwd=M0swWU9RQzNNUndFZHlIb04zR2U2QT09
https://esource.zoom.us/j/83777486823?pwd=M0swWU9RQzNNUndFZHlIb04zR2U2QT09
https://esource.zoom.us/meeting/register/tZUkdeiqrTopHtU_p0hB8PwS6cUzLJGNp4yS
https://esource.zoom.us/j/81624119731?pwd=NlFGNGUzVDNKWUVyL1gxNkFxczBmdz09
https://esource.zoom.us/j/89746827629?pwd=N0dBYXBkUVRtMnVwTG9vaFl3bmloQT09
https://esource.zoom.us/j/82269597312?pwd=d3ZFOVQ5U0MxMjh4VG1takpsQkFNZz09


EAG

Equity Advisory 
Group:

Impacts on
Decision Making
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Expanded Influence

Utility Advisory Groups Regulation
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CLEAN ENERGY 
IMPLEMENTATION PLAN

PUBLIC PARTICIPATION PLAN CLEAN ENERGY IMPLEMENTATION 
PLAN BIENNIAL REPORT

Equity Advisory Group Mentions



Break



Updates
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• Approval of the CEIP Settlement Agreement
• Filing of our 2023 CEIP Biennial Report 

PacifiCorp.com (CEIP Webpage)
2021 Clean Energy Implementation Plan
Clean Energy Implementation Plan
2023 Clean Energy Implementation Plan Progress Report
Final Order Approving the CEIP Settlement Agreement

2023 Clean Energy Implementation Plan Biennial Report

Clean Energy Implementation Plan (CEIP)

https://www.pacificorp.com/content/pcorp/pacificorp/en/energy/washington-clean-energy-transformation-act-equity.html/
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/PAC-CEIP-12-30-21_with_Appx.pdf
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/210829-PAC-CEIP-2023-Progress-Rpt-7-3-23.pdf
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/Final_Order_Approving_the_CEIP_Settlement_Agreement.pdf
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/2023_CEIP_Biennial_Report_FNL.pdf
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October 25, 2023 - Washington Utilities and Transportation Commission Approved and Adopted the Full Multi-
Party Settlement Agreement for Pacific Power and Light Company’s First Clean Energy Implementation Plan.

Clean Energy Implementation Plan (CEIP)

Customer Benefit Indicators Integrated Resource Plan

Documentation 
or Workpapers

Engagement

Incremental
Costs

General

Request 
for 
Proposals

Distribution 
System        
Plan

Renewable 
Energy 
Credits

Demand  
Response
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As we plan for our 2025 CEIP we are also planning for our 2025 Integrated Resource Plan (IRP). Both are 
developed dependent of each other.
We determined that the timing for our 2025 IRP would need to be moved to occur at the same time as 
the completion of our six-state 2025 IRP. To accomplish this, we filed a request to move the timing for 
our IRP from “by January 1, 2025”, to “by April 1, 2025”. We also requested the 2025 CEIP filing date 
also be moved. This requested change would move the 2025 CEIP filing from “by October 1, 2025” to 
“by January 1, 2026”.

Clean Energy Implementation Plan (CEIP)

1/1/2025
Initial 2025 IRP 

Deadline

4/1/2025 
New 2025 IRP 

Deadline

10/1/2025
2025 CEIP Deadline

1/1/2026
Requested 2025 

CEIP Deadline
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• Recently approved multi-party settlement sets forth several conditions
• Customer Benefit Indicator (CBI) Condition 11: PacifiCorp will incorporate its Clean Energy 

Implementation Plan CBIs and metrics into a publicly accessible comprehensive report 
card that includes all metrics and baseline data that the Company reports to the 
Commission, available on the Company’s CEIP website within 60 days of the final order

CBI and Metric Report Card

Customer 
Benefit 
Indicator

Metric Category Baseline 2022 - n

Increase 
community-
focused efforts 
and 
investments

Workshops on 
energy related 
programs

HIC Location 1 13



Preview of 2024
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Date / Time / Meeting Format Proposed Agenda Topics*

January 11, 2024 (1pm-4pm)
Online

Transportation Electrification New Programs (WA)
Residential Demand Response (DR) Program
Community Connections

February 8, 2024 (1pm-4pm)
Online

Weatherization Programs Presentation
Community Connections

March 14, 2024 (1pm-4pm)
Hybrid: WorkSource Yakima

South Central Workforce Council Presentation 
Energy Efficiency Updates
Community Connections

April 11, 2024 (1pm-4pm)
Online

Multi-Family Electric Vehicle Supply Equipment (EVSE) Program
Integrated Resource Planning (IRP) Intro
Community Connections

May (Dates TBD) Local, in-person visits with the WA Equity Advisory Group
May – Wildfire Awareness Month

June 13, 2024 (1pm-4pm)
Online

Integrated Resource Planning (IRP) Update
Energy Efficiency Updates
Communications Update
Community Connections

July 11, 2024 (1pm-4pm)
Online

Clean Energy Implementation Plan (CEIP) Annual Progress Report
Demand Response Program Updates
Disconnections
Community Connections

August No Meeting

September 12, 2024 (1pm-4pm)
Hybrid: TBD (Walla Walla / College Place Area)

Integrated Resource Planning (IRP) Update
Energy Efficiency Updates - (Preview 2025 Annual Conservation Plan including potential updates to Utility Actions and preview 
2025 program changes)
Community Connections

October 10, 2024 (1pm-4pm)
Online Community Connections

November No Meeting

December 12, 2024 (1pm-4pm)
Online End of the Year Reflection; 2025 Planning

Washington Equity Advisory Group 2024 Meeting Schedule

*Proposed agenda topics and timing may be subject to change

https://esource.zoom.us/j/83538643266?pwd=6KhpBJM7nCy1cbaWlDPEzo2abiMqlR.1
https://esource.zoom.us/j/86032581473?pwd=dDbOauUkwzozBuz97Twk9LHWbh0KQU.1
https://esource.zoom.us/j/88396667336?pwd=pKTqlqVTSRqXf23dvLX6kWZYAfFJlW.1
https://esource.zoom.us/j/81105240077?pwd=YS0o76vxw1pg6wy1Os5uhRJPgcalNm.1
https://esource.zoom.us/j/81505071589?pwd=zA4eZP3zAgDYkbubLCMLMrIY4agA8Y.1
https://esource.zoom.us/j/88196579339?pwd=KBUjcPIMrH3m1zotqttIPKAUESjUH1.1
https://esource.zoom.us/j/89413912809?pwd=ral1bBmGga3i8Vyu3Gmz9grptFftGL.1
https://esource.zoom.us/j/87141030073?pwd=ES1TrkjMyWakqN3V5C6HJJ0wSqGnFP.1
https://esource.zoom.us/j/83334278010?pwd=iy6cXTasIjrxdu00pX6LpWMOo98b69.1
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Ongoing Communications Plan (WA)

Continue Wattsmart 
multicultural earned media 
campaigns

Explore new advertising and 
outreach channels to reach 
Spanish-speaking customers

Create new business-focused 
case studies
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Continuing to enhance our webpages:
• Energy Resource Center (pacificpower.net)
• Washington Clean Energy Transformation Act & 

Equitable Distribution of Benefits 
(pacificorp.com)

• Create a "HUB" for all WA engagement info
• Adapt the Energy Resource Center
• Adapt the Clean Energy Transformation Act 

(CETA)/Clean Energy Implementation Plan 
(CEIP) webpage

To consider:
• The creation of EAG member features

• On the Pacific Power website, 
showcasing members/organizations

Coming in 2024....

https://www.pacificpower.net/savings-energy-choices/energy-resource-center.html
https://www.pacificorp.com/energy/washington-clean-energy-transformation-act-equity.html
https://www.pacificorp.com/energy/washington-clean-energy-transformation-act-equity.html
https://www.pacificorp.com/energy/washington-clean-energy-transformation-act-equity.html
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• In 2024, we will be offering a 
quick post-meeting survey to 
provide another avenue to 
receive feedback from our 
members and the public.

• The survey will be provided by a 
QR code and URL and will be 
available for 7 days after each 
Equity Advisory Group meeting

Post-Meeting Survey



Public Comment
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Next Steps

ResourcesUpcoming Equity Advisory Group Meetings

For more information:
Washington Clean Energy Implementation Plan

Washington Feedback Tracker:
Washington CEIP Feedback Tracker Through June 
2023_Uploaded_10_10_2023.xlsx (live.com)

Energy Resource Center:
Energy Resource Center (pacificpower.net)

January 11, 2024 (Online) 1pm-4pm
Washington Equity Advisory Group Meeting Zoom Link

February 8, 2024 (Online) 1pm-4pm
Washington Equity Advisory Group Meeting Zoom Link

https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/PAC-CEIP-12-30-21_with_Appx.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.pacificorp.com%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificorp%2Fenergy%2Fceip%2FWashington%2520CEIP%2520Feedback%2520Tracker%2520Through%2520June%25202023_Uploaded_10_10_2023.xlsx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.pacificorp.com%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificorp%2Fenergy%2Fceip%2FWashington%2520CEIP%2520Feedback%2520Tracker%2520Through%2520June%25202023_Uploaded_10_10_2023.xlsx&wdOrigin=BROWSELINK
https://www.pacificpower.net/savings-energy-choices/energy-resource-center.html
https://esource.zoom.us/j/83538643266?pwd=6KhpBJM7nCy1cbaWlDPEzo2abiMqlR.1
https://esource.zoom.us/j/86032581473?pwd=dDbOauUkwzozBuz97Twk9LHWbh0KQU.1
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