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Agenda
Nancy Goddard

• Follow-up on recent comments and responses
• 2024 Wattsmart Communications Plan
• 2022-2023 DSM Forecast
• 2025 Conservation Potential Assessment (CPA) Work Plan
• Demand Response: NEEA End Use Load Flex Project 
• 2024 Planned DSM Advisory Group Meeting Topics

• Updates
• CETA: Equity Advisory Group 
• CETA: Clean Energy Implementation Plan 
• Demand Response
• Procurement – Home Energy Savings/Wattsmart Business
• Wrap-up



Follow-up on Recent Comments and 
Responses
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Follow-ups from Recent Comments 

• Follow-ups from CEIP engagement in October
• Joel Nightingale asked where he could find program details for the Demand Response 

programs since they weren’t in either the draft CEIP biennial update or the draft 2024-
2025 Biennial Conservation Plan sent 10/2/2023 

• Laura James replied to Joel via email 10/11/2023

• Program details included as appendices to Clean Energy Implementation Plan biennial update filed 
11/1/2023

• Appendix A – Irrigation Demand Response program details 

• Appendix B – Commercial and Industrial Demand Response program details

• Appendix C – Residential Demand Response program details  
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Recent Drafts to DSM Advisory Group

Draft to you Comments 
requested 
by

Response to comments Follow-up

Home Energy Savings 
and Wattsmart 
Business 1/1/2024 
program change 
documents
(including explanation of changes, 
redlined incentive tables, 
explanation of alignment with 
Regional Technical Forum, cost 
effectiveness memo; also Measure 
Installation Verification redlines)

9/1/2023 9/15/2023 9/21/2023 
Response to UTC Staff 
comments, including 
response to fuel switching 
question and responses to 
Demand Response items 

9/27/2023
Response to Public Counsel 
comments shared with 
DSM Advisory Group

11/21/2023 email update to DSM 
Advisory Group:
Program change announcements posted 
11/15/2023
Home Energy Savings - Washington 
Residential | Wattsmart Savings
Wattsmart Business - Washington Energy 
Efficiency (pacificpower.net)

Update for Home Energy Savings (incentive 
table typo) and necessary correction to 
Appendix 2 2024-2025 DSM Business Plan 
(with revised plan attached to email) 

https://wattsmartsavings.net/washington-residential/
https://wattsmartsavings.net/washington-residential/
https://www.pacificpower.net/savings-energy-choices/business/wattsmart-efficiency-incentives-washington.html
https://www.pacificpower.net/savings-energy-choices/business/wattsmart-efficiency-incentives-washington.html
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Recent Filings
Draft to you Comments 

requested by
Response to 
comments on draft

Filing Response to 
comments on filing

2023 Annual 
Conservation Plan 
Docket UE-210830

4/17/2023
Home Energy 
Savings and 
Wattsmart Business 
program changes for 
7/1/2023

4/28/2023 5/10/2023

10/18/2023
Email to DSM advisory 
group on informational 
filing

10/19/2023
Informational filing of 2023 
Annual Conservation Plan with
program details for Home Energy 
Savings and Wattsmart Business 
updated to reflect the programs 
effective 7/1/2023

2024-2025 Biennial 
Conservation Plan 
Docket UE-230904

10/2/2023 10/16/2023 10/23/2023 
sent responses to 
comments from UTC Staff 
and Public Counsel;

11/3/2023 
sent redlines on 10/2 
drafts to get to the final.

11/1/2023
Initial filing;

12/11/2023
Appendix 2 2024-2025 DSM 
Business Plan refiled to correct 
Home Energy Savings incentive 
table typo mentioned on previous 
slide

11/20/2023
DSM Advisory Group email with 
questions from UTC Staff (rec’d 
11/16/2023) and company 
responses (sent 11/17/2023)

12/11/2023
DSM Advisory Group email with 
questions from UTC Staff (rec’d 
12/1/2023) and company 
responses (sent 12/8/2023)

Clean Energy 
Implementation Plan 
Biennial Update 
Docket UE-210829

10/2/2023 10/16/2023 11/1/2023
Initial filing

11/28/2023
Workpapers

https://www.utc.wa.gov/casedocket/2021/210830/docsets
https://www.utc.wa.gov/casedocket/2023/230904/docsets
https://www.utc.wa.gov/casedocket/2021/210829/docsets


2024 Wattsmart Communications Plan
Selyna Bermudez, Heather Beery, Pampi Chowdhury
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Goals

Increase awareness of and participation in Wattsmart® energy efficiency programs with a 
greater emphasis on equity. 

• Continue to increase culturally and linguistically responsive outreach and marketing. 
• Continue to expand in-language services across written, spoken and visual communications. 
• Empower customers with choices; encourage them to take action to reduce energy use and lower 

their bills.

Strategies
• Continue effective paid media, earned media and direct outreach through email, bills and events. 

• Use effective channels to better reach Named Communities.

• Develop and promote business case studies.

Overall Goals & Strategies
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Item Amount

Media purchasing $105,808

Creative production $58,000

Multicultural campaign $70,000

Usage insights/Business Energy Reports $16,192

Total Communications and Outreach $250,000

Education – efficiency in schools $71,758

2024 Budget
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• Pacific Power launched a new earned media 
multicultural campaign in Washington in 
2023.

• Goal: Increase awareness of and participation 
in Pacific Power’s Wattsmart energy 
efficiency programs among Spanish-speaking 
customers.

• Approach: Use relevant messaging, cultivate 
local influencers, communicate with 
the community and share successes.

Culturally & Linguistically Responsive Outreach

Engage communities where they are:
• Language
• Identity
• Culture
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Residential multicultural earned media and advertising campaign highlights:

• Campaign began with TV on May 9, followed by influencer posts, radio interviews and print 
content through June 30.

• Influencer Facebook posts performed well with 1,038 total likes, 399 comments and 186 shares.

• 82% of the smart thermostat coupons provided to the radio station were picked up by customers.

• Web traffic increased showcasing a total of 1,225 page views and 747 users visiting the webpage.

Business multicultural earned media and advertising campaign highlights:

• Campaign began with TV on August 7, followed by influencer posts, radio interviews and print 
content through November 10.

• Influencer Facebook posts performed well with 388 total likes, 18 comments and 3 shares.

• Web traffic increased showcasing a total of 903 page views and 771 users visiting the page.

Multicultural Campaign Performance
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• Enhance the multicultural campaign to:
- Increase awareness
- Develop culturally relevant messaging
- Connect and resonate
- Strengthen relationships within the 

community
- Drive awareness and traffic to the Spanish 

Wattsmart webpages

• Continue radio and television interviews with 
local networks, publication of print and email 
articles, and partnerships with local 
community influencers to help disseminate 
messages.

2024 Multicultural Campaign
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Advertising includes English and Spanish cable TV, radio, video pre-roll, 
digital display and social media ads.

Residential advertising campaign highlights:

• Video was the top-performing channel for reach and engagement.

• Facebook ads performed well, providing effective reach and 
engagement, with a click-through rate of .91%, compared to the 
national average of .50%.

• Search engine marketing exceeded expectations with a click-through 
rate of 25%+, which is roughly 13 times the national average of 2%.

Business advertising campaign highlights:

• News-talk radio, NPR and print channels communicated energy 
efficiency through trusted sources.

Wattsmart Advertising Performance
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2024 Residential Media Plan



15

Residential Ads
Facebook, Instagram and digital display 



Direct Customer Communications
Ongoing bill inserts, emails, brochures and web content geared to homes and businesses
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2024 Business Media Plan
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Success Stories
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Business Ads
Facebook, Instagram and digital display 



Usage Insights/Business Energy Reports
Monthly email with personal web portal

• Send monthly emails to ~5,500 businesses (excluding 
irrigation and large managed accounts)

• Average open rate of 43%, with 3% click-through rate

Customer comments when asked if doing anything 
differently based on information in the report:
"We are switching to all LED light fixtures."

"Watched for lights and things running while we 
were closed for the weekends – made some 
adjustments to closing procedures."
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Objective:

Expand and promote energy awareness through a school-to-home education program to help 
teachers, students and families better understand energy and the importance of energy 
efficiency.

Approach:

The centerpiece of the program is a series of presentations developed with hands-on learning 
activities to educate students on core electricity components and efficient use.

Anticipated Outcomes:

• Teachers, students, and families become more energy literate, particularly in 
understanding energy efficiency.

• Become responsible energy stewards for the future of their community and state.

• Make a commitment to use energy more wisely at home, at school, at work, and in the 
community.

• Have a greater awareness of what it means to be Wattsmart, and the resources available to 
students and customers.

• Families will become more aware and motivated to take advantage of Pacific Power's 
energy efficiency programs.

Energy Education in Schools
Be Wattsmart begin at home

Partners
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Pacific Power Washington
Service Area

Energy Education Program Reaches 3,600 Students

• Schools: 47
• Teachers/Classrooms: 154
• Students: 3,668





Educational Materials



“Professional, grade-level content that kept kiddos engaged and ready 
to do their part.”

“Wonderful program and a great way to expose young minds to important 

information today that will impact the future of our world.

Thank you for the opportunity.”

Teacher Comments

"Excellent visuals and a valuable resource for all of our community members"



2022-2023 
Demand-Side Management Forecast

Nancy Goddard



December 2023 Forecast for 

2022-2023
Source of 2023 Forecast
• Orange = 2023 Annual Conservation Plan
• Green = 12/2023 implementer forecasts

Pac kWh 2023 Forecast 
90% of 2023 Annual Conservation Plan
• Residential - 111% of 2023 ACP
• Business - 86% of 2023 ACP

• Significant projects cancelled
• Price increases (inflation), interest rate 

increases, supply chain (long lead times) 
and workforce issues stemming from the 
pandemic continue to impact projects

Pac $ 2023 Forecast
92% of 2023 Annual Conservation Plan

Note: %'s are % of 2023 Annual Conservation 
Plan, not % of EIA penalty threshold

Note: Pac 2023 kWh higher than 2022
2022 Reported: 34 million kWh
2023 Forecast:  43 million kWh

 2022 + 2023  2022 + 2023 

Program or Initiative

 Gross kWh/Yr 

Savings @site 

 Gross kWh/Yr 

Savings   @gen 

 Estimated 

Expenditures 

 Gross kWh/Yr 

Savings @site 

 Gross kWh/Yr 

Savings @gen 

 Estimated 

Expenditures 

 Gross MWh 

Savings @site 

 Estimated 

Expenditures 

Low Income Weatherization (114)  261,515                 281,589                 747,702$               148,614                 160,022                 1,193,659$            410                          1,941,361              

Home Energy Savings (118)  2,625,379              2,826,903              3,629,851$            4,257,569              4,584,380              6,216,458$            6,883                       9,846,310              

Home Energy Reports (N/A)  4,289,670              4,618,945              137,990$               3,656,000              3,936,635              462,996$               7,946                       600,985                 

Total Residential Programs 7,176,564            7,727,437            4,515,543$         8,062,183            8,681,036            7,873,113$         
15,239                    12,388,656         

Wattsmart Business (140) - Commercial 21,570,220            23,209,989            6,779,816$            26,044,535            28,024,441            8,354,218$            47,615                     15,134,035            

Wattsmart Business (140) - Industrial 4,727,777              5,049,975              1,486,005$            7,742,970              8,270,653              2,483,687$            12,471                     3,969,692              

Wattsmart Business (140) - Irrigation 552,321                 594,717                 173,602$               1,407,813              1,515,876              451,579$               1,960                       625,181                 

Total Business Programs 26,850,318         28,854,680         8,439,423$         35,195,318         37,810,970         11,289,484$       
62,046                    19,728,908         

Northwest Energy Efficiency Alliance   3,328,800              3,582,421              905,984                 3,664,463              3,941,523              877,438                 6,993                       1,783,422              

Distribution Efficiency 24,611                   26,453                   83,000                   -                         25                            -                        

Total Other Conservation Initiatives 3,353,411            3,608,874            905,984$             3,664,463            4,024,523            877,438$             
7,018                      1,783,422           

Be wattsmart, Begin at Home 64,523$                 70,008$                 134,531                 

Customer outreach/communication 217,121$               282,879$               500,000                 

Program Evaluations (& savings 

verification) 276,541$               254,497$               
531,038                 

Potential study update/analysis  117,239$               15,368$                 132,607                 

System Support 70,863$                 98,378$                 169,241                 

End use load research & RTF funding 58,090$                 65,500$                 123,590                 

Total Portfolio-Level Expenses 804,378               786,629               
1,591,007           

Total PacifiCorp Conservation  34,051,493         36,608,571         13,759,344$       43,257,501         46,575,007         19,949,226$       77,309                    33,708,570         

Total  System Benefit Charge 

Conservation 37,380,293         40,190,992         14,665,328         46,921,964         50,516,530         20,826,664$       

84,302                    35,491,992         

2022 PacifiCorp Washington Conservation Estimates 

(6/1/2023 Final Report for 2022)

2023 PacifiCorp Washington Conservation Estimates 

(Forecast)
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2022-2023 Forecast

2022-2023 Expenditure Forecast (including NEEA):
2023 Annual Conservation Plan $38,573,826
December 2023 forecast $35,491,992 

Target 

2022-2023

Gross MWH/yr 

@ site

Gross MWH/yr 

@ site

% of 

Target

Gross MWH/yr 

@ site % of Target

Pro-rata share of 10-year conservation 

potential                94,210 

EIA Target                94,210 89,647                   95% 84,302                   89%

Decoupling threshold 4,711                      

Total Utility Conservation Goal 98,921                  89,647                   91% 84,302                   85%

Excluded programs (NEEA) (6,774)                   (6,777)                   (6,993)                    

Utility Specific Conservation Goal 92,147                  82,870                   90% 77,309                   84%

EIA Penalty Threshold (EIA target minus 

NEEA savings) 87,436                  82,870                   95% 77,309                   88%
EIA penalty threshold plus decoupling 92,147                  82,870                   90% 77,309                   84%

2023 Annual Conservation 

Plan 

(11/15/2022) December 2023 Forecast
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2022-2023 Forecast – Conditions 3d and 3e

Providing the forecast at DSM Advisory Group meetings to meet this condition:

Events beyond PacifiCorp’s reasonable control stemming from the COVID-19 pandemic continue from the 
2020-2021 biennium into 2022-2023 in addition to cancellation of significant projects

Docket UE-210830 Order 01 

Attachment A 3d

PacifiCorp must inform the Advisory Group members when its projected expenditures indicate that 

PacifiCorp will spend more than 120 percent or less than 80 percent of its annual conservation budget.

Docket UE-210830 Order 01 

Attachment A 3e

If PacifiCorp believes that an event beyond its reasonable control has occurred that may prevent it from 

meeting its combined EIA Penalty Threshold and Decoupling Penalty Threshold, PacifiCorp will confer 

with the Advisory Group members as soon as possible to determine a path forward. See RCW 

19.285.040(1)(e) and RCW 19.285.060(2).

Plan for 2022-2023 biennial conservation report:  Based on the provisions of RCW 19.285.040 and 060 as 
amended by HB 1446, the company is considered in compliance with its biennial acquisition target given the 
lingering effects of the pandemic and the cancellation of significant projects. 
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Adaptive Management – Home Energy Savings
Jay Olson

Ongoing Initiatives for 2023
• Smart Thermostat Limited Time Offers

• Earth Day LTO, April 2023

• 396 participants, 101,000 kWh 

savings

• Black Friday LTO, November 2023

• Estimated savings: 400 units, 

100,000 kWh

• Actual savings: 557 units, 

142,209 kWh
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Adaptive Management – Home Energy Savings

New Initiatives for 2023

• Introduction of the heat pump water 

heater web platform launched in 

November (originally intended for 

2024)

• Partial launch to Walla Walla with full 

launch to occur in 2024

• Rolling out as a pilot to assess 

effectiveness of this delivery channel

• 7 enrollments in first few weeks v 57 

through tradition channels in 2023
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Home Energy Reports

Update

• 2023 savings through October: 3,163 MWh

• Current 2023 EOY forecast: 3,656 MWh

• WA refill launched in November
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Adaptive Management Updates – Wattsmart Business
Nancy Goddard

Before: Shared at June 29th meeting

Key initiatives by channel shared at March and 
June DSM Advisory Group meetings

Portion of forecast for Jun-Dec in parentheses:
Cascade Energy total (18.6 million kWh)

• Managed Account delivery (15.71 million kWh)
• Industrial/ag trade ally, project facilitation (2.94 million 

kWh)

RI total (10.1 million kWh)
• Commercial trade ally delivery (7.15 million kWh)
• Small business (2.95 million kWh)

YTD as of 

5/31/2023

Forecast 

June-Dec 

2023 kWh

2023 

Forecast 

kWh

Wattsmart Business
7,512,046 28,740,122 36,252,168

Units are gross kWh at the customer site/meter

Now: (Dec 2023 forecast total = forecast slide)

Key initiatives delivering most of expected June-Dec kWh. 

Jun-Dec in parentheses again for comparison:
Cascade Energy slightly higher than “before” (18.8 million kWh)

• Managed Account delivery (17.1 million kWh)
• Industrial/ag trade ally, project facilitation (1.7 million kWh)

RI slightly lower than “before” (9.2 million kWh)
• Commercial trade ally delivery (5.6 million kWh)
• Small business (3.6 million kWh)

Units are gross kWh at the customer site/meter

Jan-May 

2023

June-Dec 

2023

2023 

Forecast

Wattsmart Business 7,170,620 28,024,698 35,195,318



2025 Conservation Potential 
Assessment – Work plan

Peter Schaffer
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Conservation Potential Assessment – 2025 CPA 

From the 2024-2025 Biennial Conservation Plan (page 27):
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Conservation Potential Assessment – 2025 CPA 

Contracting with Applied Energy Group to conduct the 2025 CPA continuing 
off work performed for the 2023 CPA. 

Core 2025 Potential Study
Task 1: Develop Potential Study Work Plan
Task 2: Conduct Research to Develop Study Plan Inputs
Task 3: Perform Analysis of Demand-Side Resource Potential
Task 4: EE & DR Scenario and Sensitivity Analysis
Task 5: Segmentation and Data Presentation
Task 6: Stakeholder Support
Task 7: Load Shape Development

New for 2025 CPA
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General Draft Timeline – 2025 CPA
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Establish a comprehensive and validated data foundation for PacifiCorp’s service territory analysis

PacifiCorp Data: 
• Customer surveys, historical customers and sales, billing data, forecasted customers and sales, economic assumptions, DSM program costs (incentive and non-incentive)

Measure Data using State-Specific Source Hierarchy:
• PacifiCorp data, regional sources like RBSA/CBSA, RTF data, LED cost and efficacy projections, emerging technologies, demand response options, non-energy impacts

• Special treatment of Emerging Technologies (also soliciting stakeholder input)

Federal and State Codes and Standards
• Includes state codes and standards WSEC 2021

• Others of note?

Energy Efficiency Considerations: 
• Administrative Costs & Incentive Assumptions

• Impacts of IRA and other federal funds

• Emerging Technologies

• Baseline Energy Consumption and Savings for Simulated Measures

• Non-Energy Impacts

Demand Response Considerations:
• Incorporating new PacifiCorp Data

• Non-Energy Impacts

Task 2: Conduct Research – 2025 
CPA
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Task 3: Potential Estimation 
Methodology – 2025 CPA

Characterize the 
Market

Identify End-use 
Technologies & 
Demand-Side 

Resources

Develop Reference 
End-use Forecast

Develop Forecast 
Scenarios

Reporting

• Segmentation

• Market Size

• Appliance Saturations

• Fuel Shares

• Unit Energy Use

• Appliances & 
Equipment

• Energy Efficiency 
Measures

• Demand Response

• Rates

Incorporates:

• Customer Forecasts

• Appliance Standards 

• Building Codes

• Naturally-Occurring 
Efficiency

• Technical and Achievable    
Technical Potential

• Scenario and Sensitivity

• IRP Supply Curves

• Levelized Costs

• Measure Summary Database

• Report
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Task 3: Potential Estimation –
2025 CPA

Treatment of Resource Interactions –
Same Method as Previous CPA Studies
Energy Efficiency: measures are “stacked” based on 
levelized cost to avoid double-counting of savings. 
Energy efficiency informs demand response 
opportunities
• Expected counts of smart thermostats and grid-enabled 

HPWH guide capability for DR and greater rate elasticity
• Energy efficiency of equipment (e.g., efficient Central AC) 

reduces potential for load control

Demand Response and DSM Rates:
• Risk of double-counting potential within and between 

resources. Programs may target the same customers and 
loads 

• Establish a hierarchy of options and then stacks the resource 
options accordingly
• Helps determine which programs (e.g., AC switches vs. 

smart thermostats) are implemented



41

Task 4: EE and DR Scenario and 
Sensitivity Analysis

Ability to develop appropriate scenarios
• AEG’s model allows for deep insight into EE potential and customized scenario analysis around inputs

• Budget to develop up to two (2) distinct energy efficiency DSM potential scenarios; may reflect changes in:

• Load Forecasts

• Weather

• EE market adoption rates

• Measure or program costs

• Other factors that may affect resource potential/cost

• Develop up to two (2) distinct demand response potential scenarios

• Develop assumptions for program costs, participation, and impacts
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Task 5/6: Reporting/Stakeholder 
Support

Key Deliverables:

Energy Efficiency DSM Database 
• Contains all key measure inputs and outputs from potential modeling
• Public-facing version will be made available in stakeholder process

Summary Report
• Draft report for review November/December 2024; final report in January 2025

Load Shape Development
• Overview to PacifiCorp staff of created shapes by state, sector, market segment, and major end 

use. 

Stakeholder Engagement
• Meeting with DSM advisory group to gather feedback on scope, workplan, key assumptions, and 

results.
• Up to 12 hours of additional education for WUTC Commission staff and stakeholders
• Providing final WA conservation models to WUTC staff
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Task 7: Load Shape Development

AEG is planning to use the following sources to update 
PacifiCorp’s original 2007 load shapes

• National Renewable Energy Laboratory ResStock and ComStock

• Northwest End-Use Load Research Study

• Regional Technical Forum

• PacifiCorp Load Research

• AEG’s Building Energy Simulation Tool – front-end DOE 2.2 building 
simulation engine

Load shapes to be developed for each state, sector, market 
segment, and major end use considered in the study

• Where possible, load shapes will be differentiated for each state 
served using representative locations or weather stations near the 
largest concentration of PacifiCorp customers by state
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AEG and PacifiCorp to deliver draft work plan, based on kick-off discussions and include:

• Document scoping decisions, responsibilities, and milestones

• Outline common understanding of study tasks, methodologies, and outputs

Revised work plan anticipated to be shared with WA DSM advisory group members via email in January 2024

• Address feedback and finalize document with any addition adjustments

• Address previous study obstacles or feedback to incorporate with current work plan

Questions for the DSM Advisory Group: 
1. Any areas of improvement or feedback from the 2023 CPA?
2. Interest in scenario analysis?
3. Areas of focus or interest for the 2025 CPA?

Task 1: Develop Work Plan– 2025 
CPA



Demand Response: 
NEEA End Use Load Flex Project

Laura James
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NEEA End-Use Load Flex (EULF) Program

• Objective: Greater penetration of grid-enabled end-use technologies
• Budget: $3.5M (PacifiCorp share for OR/WA $521k)
• End-Uses

• Primarily HVAC controls, heat pump water heaters
• Activities

• Convene stakeholders to share outputs, identify regional interest and needs
• Engage manufacturers for product development/advancement  
• Lab and field testing of communications, DR capabilities
• Develop regional strategy to accelerate adoption

• Status
• Final SOW approved by NEEA Board
• Contracting partners
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NEEA  EULF: PAC Review

2024-2025 PacifiCorp Share:  $521k
• Amount covers OR and WA
• PAC will allocate across states based on proportion of 2024 PAC DR program spend by state

Customer benefits
• PacifiCorp active in SOW development 
• Supports need for increase over time in DR capabilities  
• Broad regional participation – NEEA expects at least 10 partners to sign on

Recovery of NEEA costs
• Incorporate in DR budget either as part of residential program or as portfolio-level expense
• Book expenses in deferred account with other DR expenses for future recovery 
• OPUC Staff generally supportive

Are there questions about recovery?
Any other questions or feedback?



2024 DSM Advisory Group Meeting 
Topics



March

Advisory Group 
meeting #1
March 25 or 26?
System Benefits Charge 
Review (Schedule 191)

Schedule 191 (SBC) 
Filing
If no change,
draft request for exception 
to DSM AG by Mar 31,
file by May 1

If change needed,
draft filing to DSM AG by 
May 1,
file by June 1

Advisory Group
meeting #2
2023 Annual Report
2022-2023 Biennial 
Conservation Report
NEI applications
CPA market and measure 
characterization

May 1:
SBC Exemption filing (if 
needed)

May 1:
Draft 2023 Annual Report 
and 2022-2023 Biennial 
Conservation Report to 
DSM AG

May 15:
Comments on reports due

May June

June 1:
File 2023 Annual 
Conservation Report and 
Commerce Report

File 2022-2023 Biennial 
Conservation Report

SBC filing (if needed)

July

Planned 2024
DSM Advisory Group Meetings, Drafts for DSM AG Review, Filings

ACP: Annual Conservation Plan
BCP: Biennial Conservation Plan
CEIP: Clean Energy Implementation Plan
DSM AG: Demand-side Management Advisory Group

April

July 1:
File CEIP Progress Report



November December

Planned 2024
DSM Advisory Group Meetings, Drafts for DSM AG Review, Filings

September October

Advisory Group
meeting #3
1/1/2025 program changes
2025 Annual Conservation Plan

Sept 16:
Program change 
documents to DSM AG
(incorporating RTF UES and 
protocols expected as of 10/1/2024 
RTF cutoff date)

Sept 30:
Comments on program 
change docs due

Oct 15:
Draft 2025 Annual 
Conservation Plan

Oct 30:
Comments on draft ACP 
due

Nov 15:
File 2025 Annual 
Conservation Plan

Nov 15:
Home Energy Savings and 
Wattsmart Business program 
changes for 1/1/2025 
announced on website

Advisory Group 
meeting #4
Draft 2025 Communications 
Plan

ACP: Annual Conservation Plan
BCP: Biennial Conservation Plan
CEIP: Clean Energy Implementation Plan
DSM AG: Demand-side Management Advisory Group

August
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2024 DSM Advisory Group Meetings
Key Topics Updates

#1
March

• System Benefits Charge Review
• 2024-2025 DSM Forecast, adaptive management

• Procurement – Home Energy Savings, Wattsmart Business Delivery 
• Demand Response
• CETA: Equity Advisory Group
• CEIP: CEIP update, 2024 YTD Utility Actions/Customer Benefit Indicator Metrics
• Pilots
• Wrap-up

#2
May

• 2023 Annual Report
• 2022-2023 Biennial Conservation Report
• NEI applications
• CPA market and measure characterization
• 2024-2025 DSM Forecast, adaptive management

• Demand Response
• CETA: Equity Advisory Group
• CEIP: CEIP update, 2024 YTD Utility Actions/Customer Benefit Indicator Metrics
• Pilots
• Wrap-up

#3
September

• Preview of planned program changes for 1/1/2025
• Preview of 2025 Annual Conservation Plan
• 2024-2025 DSM Forecast, adaptive management

• Demand Response
• CETA: Equity Advisory Group
• CEIP: CEIP update, 2024 YTD Utility Actions/Customer Benefit Indicator Metrics
• Pilots
• Wrap-up

#4
December

• 2025 communications and outreach plan
• 2024-2025 DSM Forecast

• Demand Response
• CETA: Equity Advisory Group
• CEIP: CEIP update, 2024 YTD Utility Actions/Customer Benefit Indicator Metrics
• Wrap-up



Updates
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Updates

• CETA: Equity Advisory Group 
• CETA: Clean Energy Implementation Plan – Stephanie Meeks

• Demand Response – Laura James

• Procurement – Nancy Goddard

• Wrap-up –
• Upcoming drafts due to the DSM Advisory Group
• 2023 DSM Advisory Group meetings



WA Equity Advisory Group 
Updates & Community Calendar

Kimberly Alejandro
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December 20

23
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

26 27 28 29 30 1 2

3 4 5 6 7 8 9

Non-Profit Grant 

Writing Workshops @ 

640 Water Center Dr, 

Walla Walla, WA 99362 

9AM-12PM

Online - Pacific Power's 

Washington Equity 

Advisory Group 

Meeting 1pm-4pm (PST)

Upcycling Toys for Kids @ Water & 

Environmental Centern 640 Water 

Center Dr. Walla Walla, WA 99362 

1:00pm-2:30pm

10 11 12 13 14 15 16

Non-Profit Grant 

Writing Workshops 

@ 640 Water Center 

Dr, Walla Walla, WA 

99362 9AM-12PM

Non-Profit Grant 

Writing Workshops @ 

640 Water Center Dr, 

Walla Walla, WA 99362 

9AM-12PM

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31 1 Notes December 7 Winter Fest & Lighted Parade @ 629 S College Ave College Place, WA 99324 4pm-7pm

December 7 Non-Profit Grant Writing Workshops @ 640 Water Center Dr, Walla Walla, WA 99362 9AM-12PM

https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://esource.zoom.us/j/82269597312?pwd=d3ZFOVQ5U0MxMjh4VG1takpsQkFNZz09
https://esource.zoom.us/j/82269597312?pwd=d3ZFOVQ5U0MxMjh4VG1takpsQkFNZz09
https://esource.zoom.us/j/82269597312?pwd=d3ZFOVQ5U0MxMjh4VG1takpsQkFNZz09
https://esource.zoom.us/j/82269597312?pwd=d3ZFOVQ5U0MxMjh4VG1takpsQkFNZz09
https://slcceep.wufoo.com/forms/q1ya484r07guzp4/
https://slcceep.wufoo.com/forms/q1ya484r07guzp4/
https://slcceep.wufoo.com/forms/q1ya484r07guzp4/
https://slcceep.wufoo.com/forms/q1ya484r07guzp4/
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.tickettailor.com/events/sherwoodtrust/914300?
https://www.cpwa.us/residents/events/light_up_the_avenue.php
https://www.tickettailor.com/events/sherwoodtrust/914300?
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Energy Efficiency Modular Nuclear Generators WA Natural Gas Mandates 
(Impacts)

Income Eligibility Information 
for Programs/Services

Networking - 1 Supply Side Updates & 
Challenges

Increased Highly Impacted 
Communities Outreach - 10

Disconnections - 6

Demographics & Community 
Needs - 1

Partnerships & Guest Speakers 
- 6

Spanish Marketing Updates Emergency Preparedness & 
Planning - 3

Siting of solar generators Transportation Electrification -
1

Wildfire Safety Commerce Updates (Funding 
& CETA) - 7

Rebates & Outreach Updates -
2

Transportation Charging 
Access

Improving the Low-Income 
Client Experience

PacifiCorp / Pacific Power 
Community Visibility - 2

Forestry EV Consumer Charging 
Infrastructure

Controllers for Local Storage

Low-Cost Electric 
Transportation

EV Consumer Information Education on Energy Efficiency

Each participant was given stickers to vote on topics that most resonated for them. These were the results...

Recap: October 12, 2023 EAG Meeting Activity

Top items highlighted in orange.
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Date / Time / Meeting Format Proposed Agenda Topics*

January 11, 2024 (1pm-4pm)

Online

Transportation Electrification New Programs (WA)

Residential Demand Response (DR) Program

Community Connections

February 8, 2024 (1pm-4pm)

Online

Weatherization Programs Presentation

Community Connections

March 14, 2024 (1pm-4pm)

Hybrid: WorkSource Yakima

South Central Workforce Council Presentation 

Energy Efficiency Updates

Community Connections

April 11, 2024 (1pm-4pm)

Online

Multi-Family Electric Vehicle Supply Equipment (EVSE) Program

Integrated Resource Planning (IRP) Intro

Community Connections

May (Dates TBD)
Local, in-person visits with the WA Equity Advisory Group

May – Wildfire Awareness Month

June 13, 2024 (1pm-4pm)

Online

Integrated Resource Planning (IRP) Update

Energy Efficiency Updates

Communications Update

Community Connections

July 11, 2024 (1pm-4pm)

Online

Clean Energy Implementation Plan (CEIP) Annual Progress Report

Demand Response Program Updates

Disconnections

Community Connections

August No Meeting

September 12, 2024 (1pm-4pm)

Hybrid: TBD (Walla Walla / College Place Area)

Integrated Resource Planning (IRP) Update

Energy Efficiency Updates - (Preview 2025 Annual Conservation Plan including potential updates to Utility Actions and preview 2025 

program changes)

Community Connections

October 10, 2024 (1pm-4pm)

Online
Community Connections

November No Meeting

December 12, 2024 (1pm-4pm)

Online
End of the Year Reflection; 2025 Planning / Integrated Resource Planning (IRP) Update

Washington Equity Advisory Group 2024 Meeting Schedule

*Proposed agenda topics and timing may be subject to change

https://esource.zoom.us/j/83538643266?pwd=6KhpBJM7nCy1cbaWlDPEzo2abiMqlR.1
https://esource.zoom.us/j/86032581473?pwd=dDbOauUkwzozBuz97Twk9LHWbh0KQU.1
https://esource.zoom.us/j/88396667336?pwd=pKTqlqVTSRqXf23dvLX6kWZYAfFJlW.1
https://esource.zoom.us/j/81105240077?pwd=YS0o76vxw1pg6wy1Os5uhRJPgcalNm.1
https://esource.zoom.us/j/81505071589?pwd=zA4eZP3zAgDYkbubLCMLMrIY4agA8Y.1
https://esource.zoom.us/j/88196579339?pwd=KBUjcPIMrH3m1zotqttIPKAUESjUH1.1
https://esource.zoom.us/j/89413912809?pwd=ral1bBmGga3i8Vyu3Gmz9grptFftGL.1
https://esource.zoom.us/j/87141030073?pwd=ES1TrkjMyWakqN3V5C6HJJ0wSqGnFP.1
https://esource.zoom.us/j/83334278010?pwd=iy6cXTasIjrxdu00pX6LpWMOo98b69.1
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Next Steps

ResourcesUpcoming Equity Advisory Group Meetings

For more information:
Washington Clean Energy Implementation Plan

Washington Feedback Tracker:
Washington CEIP Feedback Tracker Through June 
2023_Uploaded_10_10_2023.xlsx (live.com)

Energy Resource Center:
Energy Resource Center (pacificpower.net)

January 11, 2024 (Online) 1pm-4pm
Washington Equity Advisory Group Meeting Zoom Link

February 8, 2024 (Online) 1pm-4pm
Washington Equity Advisory Group Meeting Zoom Link

https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/PAC-CEIP-12-30-21_with_Appx.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.pacificorp.com%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificorp%2Fenergy%2Fceip%2FWashington%2520CEIP%2520Feedback%2520Tracker%2520Through%2520June%25202023_Uploaded_10_10_2023.xlsx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.pacificorp.com%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificorp%2Fenergy%2Fceip%2FWashington%2520CEIP%2520Feedback%2520Tracker%2520Through%2520June%25202023_Uploaded_10_10_2023.xlsx&wdOrigin=BROWSELINK
https://www.pacificpower.net/savings-energy-choices/energy-resource-center.html
https://esource.zoom.us/j/83538643266?pwd=6KhpBJM7nCy1cbaWlDPEzo2abiMqlR.1
https://esource.zoom.us/j/86032581473?pwd=dDbOauUkwzozBuz97Twk9LHWbh0KQU.1


Clean Energy Implementation Plan 
(CEIP) Updates

Stephanie Meeks/Kimberly Alejandro
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• Approval of the CEIP Settlement Agreement

• Filing of our 2023 CEIP Biennial Report 

PacifiCorp.com (CEIP Webpage)

2021 Clean Energy Implementation Plan

Clean Energy Implementation Plan

2023 Clean Energy Implementation Plan Progress Report

Final Order Approving the CEIP Settlement Agreement

2023 Clean Energy Implementation Plan Biennial Report

Clean Energy Implementation Plan (CEIP)

https://www.pacificorp.com/content/pcorp/pacificorp/en/energy/washington-clean-energy-transformation-act-equity.html/
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/PAC-CEIP-12-30-21_with_Appx.pdf
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/210829-PAC-CEIP-2023-Progress-Rpt-7-3-23.pdf
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/Final_Order_Approving_the_CEIP_Settlement_Agreement.pdf
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/2023_CEIP_Biennial_Report_FNL.pdf
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October 25, 2023 - Washington Utilities and Transportation Commission Approved and Adopted the Full Multi-
Party Settlement Agreement for Pacific Power and Light Company’s First Clean Energy Implementation Plan.

Clean Energy Implementation Plan (CEIP)

Customer Benefit Indicators Integrated Resource Plan

Documentation 
or Workpapers

Engagement

Incremental
Costs

General

Request 
for 
Proposals

Distribution 
System        
Plan

Renewable 
Energy 
Credits

Demand  
Response



62

As we plan for our 2025 CEIP we also planning for our 2025 Integrated Resource Plan (IRP). Both are 
developed dependent of each other.

We determined that the timing for our 2025 IRP would need to be moved to occur at the same time as 
the completion of our six-state 2025 IRP. To accomplish this, we filed a request to move the timing for 
our IRP from “by January 1, 2025”, to “by April 1, 2025”. We also requested the 2025 CEIP filing date 
also be moved. This requested change would move the 2025 CEIP filing from “by October 1, 2025” to 
“by January 1, 2026”.

Clean Energy Implementation Plan (CEIP)

1/1/2025

Initial 2025 IRP 
Deadline

4/1/2025 

New 2025 IRP 
Deadline

10/1/2025

2025 CEIP Deadline

1/1/2026

Requested 2025 
CEIP Deadline
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Recent Emails to DSM Advisory Group

Subject Date

Pacific Power Clean 
Energy 
Implementation 
Plan feedback 
tracker available on 
CETA webpage

10/10/2023 Feedback Tracker for WA:
Washington Clean Energy Transformation Act & Equitable Distribution of Benefits 
(pacificorp.com)

Direct link to the file:
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/
Washington%20CEIP%20Feedback%20Tracker%20Through%20June%202023_Uploaded_1
0_9_2023.xlsx

Request for 
feedback on moving 
2025 CEIP deadline

11/17/2023 Sought feedback on our request to file the 2025 CEIP by January 1, 2026, versus by 
October 1, 2025

https://www.pacificorp.com/content/pcorp/pacificorp/en/energy/washington-clean-energy-transformation-act-equity.html/
https://www.pacificorp.com/content/pcorp/pacificorp/en/energy/washington-clean-energy-transformation-act-equity.html/
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/Washington%20CEIP%20Feedback%20Tracker%20Through%20June%202023_Uploaded_10_9_2023.xlsx
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/Washington%20CEIP%20Feedback%20Tracker%20Through%20June%202023_Uploaded_10_9_2023.xlsx
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/Washington%20CEIP%20Feedback%20Tracker%20Through%20June%202023_Uploaded_10_9_2023.xlsx
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• Recently approved multi-party settlement sets forth several conditions
• Customer Benefit Indicator (CBI) Condition 11: PacifiCorp will incorporate its Clean Energy 

Implementation Plan CBIs and metrics into a publicly accessible comprehensive report card that 
includes all metrics and baseline data that the Company reports to the Commission, available on the 
Company’s CEIP website within 60 days of the final order

CBI and Metric Report Card
Kimberly Alejandro



Demand Response Updates
Laura James
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Demand Response Program Update

Irrigation Load Control

Commercial & Industrial

Optimal Time Rewards (Res)

Batteries

Residential EV Managed Charging

ONGOING

ONGOING

SOFT LAUNCH!
• Recruitment for Multifamily water heaters has begun!  Recruitment is 

through property managers
• Enrollment for smart thermostats and Single Family water heaters 

expected to launch in Q1 2024

IN DEVELOPMENT
• Approved in TE Plan
• Received 11 proposals in response to RFP – currently under review
• Program expected to launch mid-2024

EXPECTED FOR 2024
• At early stage of development
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Residential DR

T-stats Water Heaters

Residential customers with
- A smart thermostat
- Electric heating or cooling
- WiFi

$50 to 

enroll

$25 annual 

participation+

• Sign up through thermostat OEM app
• 20 min notification, opt out of any event

Residential customers with
- An electric water heater
- WiFi

$25 to 

enroll*

$25 annual 

participation+

• Sign up through property manager, control 
via Armada app

• No notification or event opt-out
• Pre-heat ensures sufficient hot water

*Incentives also available for 
property managers
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Post – residential charging is “flexed” to 
evening / overnight hours, outside peak

Pre – most residential charging occurs 
after work, coinciding with peak hours

EV Managed Charging

• EV owners agree to push their EV charging to off-peak hours

• We control the EV charging via either EV telematics or EVSE

• Participants receive enrollment and then periodic incentives for ongoing participation 

Managed Charging Program Application for Washington TE Plan

https://brkenergy.sharepoint.com/sites/TransportationElectrificationPAC/Shared%20Documents/Regulation/3.0%20Washington/Applications/2023%20Applications/Managed%20Charging%20Program/Pacific_Power_Draft%20WA%20Program%20Application_Managed%20Charging_Final.docx?web=1
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Demand Response Program Evaluation

• Anticipate issuing RFP Spring 2024

• Expected to include all active programs, process and/or impact, details 
TBD

• Will share workplan with DSM Advisory group prior to issuing RFP



Procurement Update
Nancy Goddard
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Procurement Update – Home Energy Savings, Wattsmart Business

• Request for Proposals: Home Energy Savings/Wattsmart Business Delivery
• RFP went out 9/1/2023
• Bids were due 10/31/2023
• Currently reviewing proposals
• Anticipated start date for new contract(s) from this RFP: 4/1/2024



Wrap-up
Nancy Goddard
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Drafts coming soon

Draft emailed to you Comments requested by

2025 Conservation Potential Assessment (CPA) Work Plan January 2024 Two weeks following 
notification



March

March 30:
Advisory Group 
meeting #1
System Benefits Charge 
Review (Schedule 191),
Distribution Efficiency

Schedule 191 (SBC) 
Filing
If no change,
draft request for exception 
to DSM AG by Mar 31,
file by May 1

If change needed,
draft filing to DSM AG by 
May 1,
file by June 1

May 1:
SBC Exemption filing

May 1:
Draft 2022 Annual 
Report to DSM AG

May 15:
Comments on 2022 
Annual Report due

May 15:
Post notice of July 1 
program changes on 
website

May 29:
Comments on Low 
Income Wx draft filing 
due

May June

June 29:
Advisory
Group
meeting #2
(by July 1)
Begin 2024-
2025 Target Setting
Production Efficiency -
thermal

June 1:
File 2022 Annual 
Conservation Report 
and Commerce 
Report

July

July 27:
Advisory Group
meeting #3
(by Aug 1)
Draft ten-year conservation potential, 
revised four-year target, and two-year 
target
Production Efficiency 
Distribution Efficiency
NEIs
Competitive Procurement Framework

July 3:
File CEIP Progress Report

July 1:
Wattsmart Business, Home 
Energy Savings changes effective

Recap of 2023
DSM Advisory Group Meetings, Drafts for DSM AG Review, Filings

BCP: Biennial Conservation Plan
CEIP: Clean Energy Implementation Plan
DSM AG: Demand-side Management Advisory Group

April

Apr 17:
Draft Wattsmart
Business/Home Energy 
Savings program details 
to DSM AG for review 
(for July 1 Washington 
State Energy Code 
change)

Apr 28:
Comments on program 
changes due

Apr 28:
Low Inc Wx draft filing 
to add smart 
thermostats to DSM AG



November December

Recap of 2023
DSM Advisory Group Meetings, Drafts for DSM AG Review, Filings

September October

Sept. 13:
Advisory Group
meeting #5
Preview 2024-2025 Biennial
Conservation Plan (including 
Pilots, CETA incremental costs, 
any other open items)

Sept 1:
Program change 
documents to DSM AG

Sept 15:
Comments on program 
change docs due

Oct 2:
Draft 2024-2025 Biennial 
Conservation Plan (BCP); 
draft tariffs (if any) to DSM 
AG

Oct 16:
Comments on draft BCP 
due

Nov 1: 
File 
2024-2025 Biennial 
Conservation Plan

Nov 15:
Home Energy Savings and 
Wattsmart Business program 
changes for 2024 announced 
on website

Advisory Group 
meeting #6
Draft 2024 Communications 
Plan, 2025 CPA work plan 
update, NEEA end use load flex 
project (DR), 2024 planned 
meeting topics

BCP: Biennial Conservation Plan 
(includes savings target for 2024-2025, business plan to achieve the target, 
pilots, utility actions)
CEIP: Clean Energy Implementation Plan
DSM AG: Demand-side Management Advisory Group

August

August 31:
Advisory Group 
meeting #4
(by Sept 1)
Draft program details, program 
budgets (2024-2025)

Preview Utility Actions

Preview 2024 program 
changes

Note: This meeting 
includes all advisory 
groups and the public 
(and CEIP engagement 
topics)



2023 DSM Advisory Group Meetings
Key Topics Updates

#1
March 30
1:30-4:30pm

• System Benefits Charge Review
• 2022-2023 DSM Forecast
• Procurement: Delivery Contracts (Home Energy Savings, Wattsmart Business)
• Distribution Efficiency
• Preview: 7/1/2023 program changes

• Home Energy Reports
• Demand Response
• CETA: Equity Advisory Group
• CEIP: Utility Actions/Customer Benefit Indicator Metrics
• Pilots
• Wrap-up

#2
June 29
1-4pm

• 2024-2025 Target Setting (including Distribution Efficiency)
• Production Efficiency - thermal
• 2022 Annual Report
• 2022-2023 DSM Forecast and adaptive management
• Clean Energy Implementation Plan (CEIP)
• CEIP Progress Report – energy efficiency CBI metrics, utility actions

• CETA: Equity Advisory Group
• Demand Response
• Procurement: Delivery Contracts (Home Energy Savings, 

Wattsmart Business)
• Wrap-up

#3
July 27
1-4pm

• Distribution Efficiency
• Production Efficiency – thermal and wind
• Draft ten-year conservation potential, revised four-year target, and two-year target
• NEI progress: EE and Resiliency
• Competitive Procurement Framework – 2024-2025
• 2022-2023 DSM Forecast

• Clean Energy Implementation Plan, Equity Advisory Group
• Wrap-up

#4
August 31
12:30-4pm

• Draft program details, program budgets (2024-2025)
• Preview of planned program changes, adaptive management for 2024 
• Preview of Utility Actions
• 2022-2023 DSM Forecast

• Demand Response – EV Managed Charging Pilot
• Wrap-up

#5
Sept 13, 2-4pm

• Draft 2024-2025 Biennial Conservation Plan (incl. pilots, CETA incremental costs, other open items)
• 2022-2023 DSM Forecast

• Clean Energy Implementation Plan, Equity Advisory Group
• Procurement update, Wrap-up

#6
December

• 2024 communications and outreach plan
• 2022-2023 DSM Forecast
• 2025 Conservation Potential Assessment (CPA) Work Plan Update
• Demand Response: NEEA End Use Load Flex Project 
• 2024 Planned DSM Advisory Group Meeting Topics

• CETA: Equity Advisory Group 
• CETA: Clean Energy Implementation Plan 
• Demand Response 
• Procurement
• Wrap-up 



Thank you
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