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PacifiCorp Equity Advisory Group (EAG) 
Meeting #1

January 19, 2022, 1pm-4pm Pacific Time
• RMI facilitators will change PacifiCorp, RMI, and Equity Advisory Group (EAG) participant names to 

First Name, Last Initial, PacifiCorp/RMI/EAG.

• We recommend using “Gallery View” (icon in top right) ​when in group discussions​.

• If you called in with your phone, merge your audio and video.

• For technical support, click on “Chat” (icon in tool bar at bottom), toggle to “Erifili D, RMI” as the 
recipient, send your message.

EAG Members:
• If you are able, please keep your camera on for 

as much of the meeting as possible (icon in 
bottom left) but stay muted unless speaking.

• Please use the chat at any time to engage in the 
conversation or ask questions.

• To raise your virtual hand to speak, click on 
"Reactions" in your tool bar, select “Raise Hand.”​

Public Observers:
• Thank you for joining us and observing this meeting.
• You can “Rename” yourself by clicking the “…” on your 

participant square.
• Please stay on mute with your camera off until the 

public comment period.
• Please use the chat for technical support by messaging 

“Erifili D, RMI,” but please do not ask questions or 
respond to prompts in the chat until the public 
participation period.
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Meeting #1 Objectives

• Share updates on the CEIP

• Reflect on the 2021 EAG

• Consider ideas for the 2022 EAG
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Meeting #1 Agenda

Time (PT) Description

1:00 PM Meeting Overview, Check-in, and Updates

1:25 PM EAG 2021 Reflections

1:45 PM PacifiCorp Ideas for 2022

2:00 PM Break

2:10 PM EAG Ideas for 2022

2:45 PM Public Comment

2:55 PM Check-out, Next Steps, and Closing
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Updates

Since 2021 EAG Meeting #7, what have PacifiCorp and RMI 
done?

• Filed the CEIP to Washington UTC

• Now in a 5-month comment period

• Annual report will be published in July 2023

• Filed its 2022 all source requests for proposals (RFP) with 
Washington UTC

• Planned for 2022 transitions

• EAG members

• Project team
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Comments 
on Final

• Stakeholder opportunity to 
voice concerns to the 
Commission

• Comments due May 6, 2022

Open 
Meeting

• Commission discusses plan and 
comments, makes final decision or sets 
for hearing

• At least 30 days after comments due

Adjudication

• Only if there are significant 
unresolved issues

• Formal discovery, testimony, etc.

• Possible Brief Adjudicative Process

Commission 
Decision

• Approve, Reject, 
or Approve with 
Conditions

CEIP Approval Process
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PacifiCorp Ideas for 2022
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Proposed EAG Schedule 2022
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• Updates on tracking Customer Benefit Indicators
• Input on Outreach, Education, and Public Participation

• Language Considerations
• Eliminating Barriers
• Accessible Data

• Input/Updates on Program Development and Expanding Awareness
• 2022 All Source Request for Proposal
• Energy Efficiency
• Electric Vehicle Grant Program
• Time of Use Pilot
• Demand Response Programs
• Residential Disconnection Reduction Plan
• Updates from Advisory Groups

Initial Topics for 2022
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Assistance Plus Washington
Funded: $3.1 million
Eligibility: Residential Customer with 
income at less than 200% of Federal Poverty
Administration: Internal and External

Grants
• Maximum amount $2,500 per account.
• Can reapply for additional grants.
• Automatic grants for customers 

designated as low-income.
• Automatic grants $1,433,682.
• Community Action Agencies income 

qualify customers.
• Arrearage Forgiveness Grants $1,532,491.
• Approximately $65,000 dollars remaining.

Consumer Protections:
• Up to 18-month payment plans
• Deposits, late fees, and reconnect fees, and field visit fees 

waived
• Self-Certification for Medical Certificates
• Expires April 2022

Post Moratorium Protections:
• Prior to disconnecting any residential customer, prior 

approval must be granted the commission consumer staff
• Developed a process for Pacific Power to refer customers to 

Community Action Agency

Grant 
Participants

Participants with 
Zero Balance After 

Grant
Arrearage Forgiveness Grant 2,063 1,932
Automatic Grant 3,869 3,778

Total 5,932 5,710
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Assistance Plus Program



Next Steps
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1. Materials. Notes from this meeting will be shared and posted to the 
website next week. We will share and post EAG Meeting #2 materials 
in advance of the next meeting on February 16, 1-4 pm PT.​

2. Looking Ahead. Refinement of EAG 2022 recruitment, meeting topics, 
and schedule.

Next Steps


